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Application for a A§1915(c) Home and

Community-Based Services Waiver

PURPOSE OF THE HCBSWAIVER PROGRAM

The Medicaid Home and Community-Based Services (HCBS) waiver program is authorized in section 1915(c) of the Socia
Security Act. The program permits a state to furnish an array of home and community-based services that assist Medicaid
beneficiaries to live in the community and avoid institutionalization. The state has broad discretion to design its waiver program to
address the needs of the waiveri¢¥ss target population. Waiver services complement and/or supplement the services that are
available to participants through the Medicaid state plan and other federal, state and local public programs as well as the supports
that families and communities provide.

The Centers for Medicare & Medicaid Services (CMS) recognizes that the design and operational features of awaiver program
will vary depending on the specific needs of the target population, the resources avail able to the state, service delivery system
structure, state goals and objectives, and other factors. A state has the latitude to design awaiver program that is cost-effective and
employs avariety of service delivery approaches, including participant direction of services.

Request for a Renewal to a §1915(c) Home and Community-Based Services

WENWE]

1. Major Changes

Describe any significant changes to the approved waiver that are being made in this renewal application:

-Corrections made for organizational names/acronyms

-Change LOC screening process for transfers from other 1915(c) waivers. SMA to conduct conditional determination versus
determination being made by other waiver programs (due to inconsistencies with interpretation of NF LOC).

-Clarification of CMA responsibility when transferring from one agency to another

-Additional language describing CMA conflict of interest

-Removal of self-directed option for Chore Services (was not intended as an option)

-Timesheet validation for spouses needing to be completed by a 3rd party

-Clarification added for medication monitoring responsibility

Application for a 81915(c) Home and Community-Based Services Waiver

1. Request Information (1 of 3)

A. The State of Utah reguests approval for aMedicaid home and community-based services (HCBS) waiver under the
authority of section 1915(c) of the Socia Security Act (the Act).
B. Program Title (optional - thistitle will be used to locate this waiver in the finder):

New Choices Waiver
C. Type of Request: renewal

Requested Approval Period:(For new waivers requesting five year approval periods, the waiver must serve individuals
who are dually eligible for Medicaid and Medicare.)

O 3years ® Syears

Original Base Waiver Number: UT.0439
Waiver Number:UT.0439.R04.00

Draft ID: UT.008.04.00
D. Type of Waiver (select only one):
Regular Waiver

E. Proposed Effective Date: (mm/ddlyy)
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07/01/25
Approved Effective Date: 07/01/25

PRA Disclosur e Statement

The purpose of this application is for statesto request aMedicaid Section 1915(c) home and
community-based services (HCBS) waiver. Section 1915(c) of the Social Security Act authorizesthe
Secretary of Health and Human Services to waive certain specific Medicaid statutory requirements so
that a state may voluntarily offer HCBS to state-specified target group(s) of Medicaid beneficiaries who
need alevel of ingtitutional carethat is provided under the Medicaid state plan. Under the Privacy Act
of 1974 any personally identifying information obtained will be kept private to the extent of the law.

According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection
of information unlessit displays avalid OMB control number. The valid OMB control number for this
information collection is 0938-0449 (Expires. December 31, 2023). The time required to complete this
information collection is estimated to average 160 hours per response for a new waiver application and
75 hours per response for arenewal application, including the time to review instructions, search
existing data resources, gather the data needed, and complete and review the information collection. If
you have comments concerning the accuracy of the time estimate(s) or suggestions for improving this
form, please write to: CM S, 7500 Security Boulevard, Attn: PRA Reports Clearance Officer, Mail Stop
C4-26-05, Baltimore, Maryland 21244-1850.

1. Request I nformation (2 of 3)

F. Level(s) of Care. Thiswaiver isrequested in order to provide home and community-based waiver servicesto individuals
who, but for the provision of such services, would require the following level(s) of care, the costs of which would be
reimbursed under the approved Medicaid state plan (check each that applies):

[] Hospital
Select applicable level of care
O Hospital asdefined in 42 CFR § 440.10

If applicable, specify whether the state additionally limits the waiver to subcategories of the hospital level of
care:

O Inpatient psychiatric facility for individuals age 21 and under as provided in 42 CFR § 440.160
Nursing Facility
Select applicable level of care

® Nursing Facility asdefined in 42 CFR § 440.40 and 42 CFR § 440.155
If applicable, specify whether the state additionally limits the waiver to subcategories of the nursing facility level
of care:

Medicaid participants classified as meeting the Intensive Skilled level of care are not eligible for thiswaiver.

O Ingtitution for Mental Disease for per sonswith mental illnesses aged 65 and older asprovided in 42 CFR §
440.140

[ Intermediate Care Facility for Individualswith Intellectual Disabilities (ICF/II1D) (asdefined in 42 CFR §
440.150)
If applicable, specify whether the state additionally limits the waiver to subcategories of the ICF/IID level of care:
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1. Request I nformation (3 of 3)

G. Concurrent Operation with Other Programs. Thiswaiver operates concurrently with another program (or programs)
approved under the following authorities
Select one:

® Not applicable

O Applicable
Check the applicable authority or authorities:

[] Services furnished under the provisions of section 1915(a)(1)(a) of the Act and described in Appendix |

[ Waiver (s) authorized under section 1915(b) of the Act.
Specify the section 1915(b) waiver program and indicate whether a section 1915(b) waiver application has been
submitted or previously approved:

Specify the section 1915(b) authorities under which this program oper ates (check each that applies):
[] section 1915(b)(1) (mandated enrollment to managed car e)
[ section 1915(b)(2) (central broker)
[] section 1915(b)(3) (employ cost savingsto furnish additional services)
[] section 1915(b)(4) (selective contracting/limit number of providers)

[] A program oper ated under section 1932(a) of the Act.
Specify the nature of the state plan benefit and indicate whether the state plan amendment has been submitted or
previously approved:

[] A program authorized under section 1915(i) of the Act.
HPN program authorized under section 1915(j) of the Act.

[ A program authorized under section 1115 of the Act.
Fecify the program:

H. Dual Eligiblity for Medicaid and Medicare.
Check if applicable:

Thiswaiver provides servicesfor individualswho are eligible for both Medicare and Medicaid.

2. Brief Waiver Description

Brief Waiver Description. In one page or less, briefly describe the purpose of the waiver, including its goals, objectives,
organizational structure (e.g., the roles of state, local and other entities), and service delivery methods.
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The Utah New Choices Waiver focuses on offering a home and community-based option for individuals residing in medical
ingtitutions (non-1IMD), nursing facilities, small health care facilities, and licensed assisted living facilities. The waiver program
is open to individuals who meet Medicaid financia eligibility criteria, nursing facility level of care criteria, and special targeting
criteria. The special targeting criterialimits participation to individuals who at the time of application:

1. are18yearsof age or older;

2. (@) arereceiving nursing facility care and have been continuously receiving nursing facility care for aminimum of 90 days
prior to admission; or

(b) arereceiving carein a Small Health Care Facility (Type N) and have been continuously receiving Type N facility carefor a
minimum of 365 days prior to application, or

(c) arereceiving licensed assisted living facility care and have been continuously receiving assisted living facility care for a
minimum of 365 days prior to application; or

(d) arereceiving Medicare or Medicaid reimbursed care in another type of Utah licensed medical ingtitution that is not an
ingtitution for mental disease (IMD), on an extended stay of at |east 30 days, and will discharge to a nursing facility for an
extended stay of at least 60 days absent enrollment into the waiver program; or

(e) are receiving Medicaid reimbursed services through another of Utah’s 1915(c) waivers and have been identified in need of
immediate (or near immediate) nursing facility admission absent enrollment into this waiver program; or

(f) have previously been enrolled in the New Choices Waiver but were disenrolled from the waiver due to along term nursing
facility admission or due to receipt of alump sum payment or other financial settlement that resulted in loss of Medicaid
financial eligibility. Thisre-entry after disenrollment is permitted only when there has been no interruption in services
equivalent to nursing facility care including equivalent waiver services (paid privately or by another funding source) during the
disenrollment period. A new nursing facility level of care assessment is required prior to readmission.

3. For individuas leaving acute care hospitals, specialty hospitals (non IMD), and Medicare skilled nursing facilities,
participation is limited to those receiving a medical, non-psychiatric level of care.

4. Individuals who meet the intensive skilled level of care as provided in R414-502 are not eligible for participation in the New
Choices Waiver.

5. Individuals who meet the level of care criteriafor admission to an Intermediate Care Facility for Individuals with Intellectual
Disabilities (ICF/ID) as provided in R414-502 are not eligible for participation in the New Choices Waiver.

Waiver services allow and support individuals' choice of the method in which they receive services. Several waiver services are
available to individuals through a consumer directed arrangement (referred to in the waiver as either self-directed or self-
administered), while individuals preferring a more traditional method of service delivery will have the ability to choose this
option aswell.

The New Choices Waiver does not provide servicesto individualsin IMDs. The State assures that settingsin which services are
provided are adequate to meet the health and welfare of the individuals served. In accordance with 42 CFR 8441.310(a)(2), FFP
isnot claimed for the cost of room and board except when provided as part of respite servicesin afacility approved by the State
that isnot a private residence. Wherever a PIHP, PAHP or aMCO/ACO is a provider of waiver services these providerswill
only operate on afee-for-service basis for the provision of waiver services. The State Medicaid Agency assures that it has
protocols and safeguards to prevent any potential duplication of services available through other authorities.

3. Components of the Waiver Request

Thewaiver application consists of the following components. Note: Item 3-E must be completed.

A. Waiver Administration and Operation. Appendix A specifies the administrative and operational structure of this
waiver.

B. Participant Access and Eligibility. Appendix B specifies the target group(s) of individuals who are served in this waiver,
the number of participants that the state expects to serve during each year that the waiver isin effect, applicable Medicaid
eligibility and post-eligibility (if applicable) requirements, and procedures for the evaluation and reevaluation of level of
care.

C. Participant Services. Appendix C specifies the home and community-based waiver services that are furnished through
the waiver, including applicable limitations on such services.

D. Participant-Centered Service Planning and Delivery. Appendix D specifies the procedures and methods that the state
uses to develop, implement and monitor the participant-centered service plan (of care).

E. Participant-Direction of Services. When the state provides for participant direction of services, Appendix E specifies the
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participant direction opportunities that are offered in the waiver and the supports that are available to participants who
direct their services. (Select one):

® vYes Thiswaiver provides participant direction opportunities. Appendix E isrequired.
O No. Thiswaiver does not provide participant direction opportunities. Appendix E is not required.

F. Participant Rights. Appendix F specifies how the state informs participants of their Medicaid Fair Hearing rights and
other procedures to address participant grievances and complaints.

G. Participant Safeguards. Appendix G describes the safeguards that the state has established to assure the health and
welfare of waiver participantsin specified aress.

H. Quality Improvement Strategy. Appendix H contains the quality improvement strategy for this waiver.

I. Financial Accountability. Appendix | describes the methods by which the state makes payments for waiver services,
ensures the integrity of these payments, and complies with applicable federal requirements concerning payments and
federal financial participation.

J. Cost-Neutrality Demonstration. Appendix J contains the state's demonstration that the waiver is cost-neutral.

4. Waiver (s) Requested

A. Compar ability. The state requests a waiver of the requirements contained in section 1902(a)(10)(B) of the Act in order to
provide the services specified in Appendix C that are not otherwise available under the approved Medicaid state plan to
individuals who: (a) require the level(s) of care specified in Item 1.F and (b) meet the target group criteria specified in
Appendix B.

B. Income and Resour cesfor the M edically Needy. Indicate whether the state requests a waiver of section
1902(a)(10)(C)(i)(I11) of the Act in order to use institutional income and resource rules for the medically needy (select
one):

O Not Applicable
O No

® ves
C. Statewideness. Indicate whether the state requests awaiver of the statewideness requirementsin section 1902(a)(1) of the
Act (select one):

©No

O Yes
If yes, specify the waiver of statewideness that is requested (check each that applies):

[ Geographic Limitation. A waiver of statewidenessis requested in order to furnish services under this waiver
only to individuals who reside in the following geographic areas or political subdivisions of the state.
Fecify the areas to which thiswaiver applies and, as applicable, the phase-in schedule of the waiver by
geographic area:

[] Limited Implementation of Participant-Direction. A waiver of statewideness is requested in order to make
participant-direction of services as specified in Appendix E available only to individuals who reside in the
following geographic areas or political subdivisions of the state. Participants who reside in these areas may elect
to direct their services as provided by the state or receive comparable services through the service delivery
methods that are in effect elsewhere in the state.

Foecify the areas of the state affected by this waiver and, as applicable, the phase-in schedule of the waiver by
geographic area:
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5. Assurances

In accordance with 42 CFR § 441.302, the state providesthe following assurancesto CMS:

A. Health & Welfare: The state assures that necessary safeguards have been taken to protect the health and welfare of
persons receiving services under this waiver. These safeguardsinclude:

1. As specified in Appendix C, adequate standards for all types of providers that provide services under thiswaiver;

2. Assurance that the standards of any state licensure or certification requirements specified in Appendix C are met
for services or for individuals furnishing services that are provided under the waiver. The state assures that these
requirements are met on the date that the services are furnished; and,

3. Assurance that all facilities subject to section 1616(e) of the Act where home and community-based waiver
services are provided comply with the applicable state standards for board and care facilities as specified in
Appendix C.

B. Financial Accountability. The state assures financial accountability for funds expended for home and community-based
services and maintains and makes available to the Department of Health and Human Services (including the Office of the
Inspector General), the Comptroller General, or other designees, appropriate financial records documenting the cost of
services provided under the waiver. Methods of financial accountability are specified in Appendix I.

C. Evaluation of Need: The state assures that it provides for an initial evaluation (and periodic reevaluations, at least
annually) of the need for alevel of care specified for thiswaiver, when there is a reasonabl e indication that an individual
might need such services in the near future (one month or less) but for the receipt of home and community-based services
under thiswaiver. The procedures for evaluation and reevaluation of level of care are specified in Appendix B.

D. Choice of Alternatives. The state assures that when an individual is determined to be likely to require the level of care
specified for thiswaiver and isin atarget group specified in Appendix B, theindividual (or, legal representative, if
applicable) is:

1. Informed of any feasible alternatives under the waiver; and,

2. Given the choice of either institutional or home and community-based waiver services. Appendix B specifies the
procedures that the state employs to ensure that individuals are informed of feasible alternatives under the waiver
and given the choice of institutional or home and community-based waiver services.

E. Average Per Capita Expenditures: The state assures that, for any year that the waiver isin effect, the average per capita
expenditures under the waiver will not exceed 100 percent of the average per capita expenditures that would have been
made under the Medicaid state plan for the level(s) of care specified for this waiver had the waiver not been granted. Cost-
neutrality is demonstrated in Appendix J.

F. Actual Total Expenditures: The state assures that the actual total expenditures for home and community-based waiver
and other Medicaid services and its claim for FFP in expenditures for the services provided to individuals under the waiver
will not, in any year of the waiver period, exceed 100 percent of the amount that would be incurred in the absence of the
waiver by the state's Medicaid program for these individuals in the institutional setting(s) specified for thiswaiver.

G. Ingtitutionalization Absent Waiver: The state assures that, absent the waiver, individuals served in the waiver would
receive the appropriate type of Medicaid-funded institutional care for the level of care specified for thiswaiver.

H. Reporting: The state assures that annually it will provide CM S with information concerning the impact of the waiver on
the type, amount and cost of services provided under the Medicaid state plan and on the health and welfare of waiver
participants. Thisinformation will be consistent with a data collection plan designed by CMS.

|. Habilitation Services. The state assures that prevocational, educational, or supported employment services, or a
combination of these services, if provided as habilitation services under the waiver are: (1) not otherwise available to the
individual through alocal educational agency under the Individuals with Disabilities Education Act (IDEA) or the
Rehabilitation Act of 1973; and, (2) furnished as part of expanded habilitation services.

J. Servicesfor Individualswith Chronic Mental IlIness. The state assures that federal financial participation (FFP) will
not be claimed in expenditures for waiver servicesincluding, but not limited to, day treatment or partial hospitalization,
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psychosocial rehabilitation services, and clinic services provided as home and community-based servicesto individuals
with chronic mental illnesses if these individuals, in the absence of awaiver, would be placed in an IMD and are: (1) age
22 to 64, (2) age 65 and older and the state has not included the optional Medicaid benefit cited in 42 CFR § 440.140; or
(3) age 21 and under and the state has not included the optional Medicaid benefit cited in 42 CFR § 440.160.

6. Additional Requirements

Note: Item 6-1 must be completed.

A. Service Plan. In accordance with 42 CFR 8441.301(b)(1)(i), a participant-centered service plan (of care) is developed for
each participant employing the procedures specified in Appendix D. All waiver services are furnished pursuant to the
service plan. The service plan describes: (@) the waiver services that are furnished to the participant, their projected
frequency and the type of provider that furnishes each service and (b) the other services (regardless of funding source,
including state plan services) and informal supports that complement waiver servicesin meeting the needs of the
participant. The service plan is subject to the approval of the Medicaid agency. Federal financial participation (FFP) is not
claimed for waiver services furnished prior to the development of the service plan or for services that are not included in
the service plan.

B. Inpatients. In accordance with 42 CFR 8§441.301(b)(1)(ii), waiver services are not furnished to individuals who arein-
patients of a hospital, nursing facility or ICF/1ID.

C. Room and Board. In accordance with 42 CFR 8441.310(a)(2), FFP is not claimed for the cost of room and board except
when: (a) provided as part of respite servicesin afacility approved by the state that is not a private residence or (b)
claimed as a portion of the rent and food that may be reasonably attributed to an unrelated caregiver who resides in the
same household as the participant, as provided in Appendix I.

D. Accessto Services. The state does not limit or restrict participant access to waiver services except as provided in
Appendix C.

E. Free Choice of Provider. In accordance with 42 CFR §431.151, a participant may select any willing and qualified
provider to furnish waiver services included in the service plan unless the state has received approval to limit the number
of providers under the provisions of §1915(b) or another provision of the Act.

F. FFP Limitation. In accordance with 42 CFR 8433 Subpart D, FFP is not claimed for services when another third-party
(e.g., another third party health insurer or other federal or state program) islegally liable and responsible for the provision
and payment of the service. FFP also may not be claimed for services that are available without charge, or asfree careto
the community. Services will not be considered to be without charge, or free care, when (1) the provider establishes afee
schedule for each service available and (2) collects insurance information from all those served (Medicaid, and non-
Medicaid), and bills other legally liable third party insurers. Alternatively, if a provider certifies that a particular legally
liable third party insurer does not pay for the service(s), the provider may not generate further bills for that insurer for that
annual period.

G. Fair Hearing: The state provides the opportunity to request a Fair Hearing under 42 CFR 8431 Subpart E, to individuals:
(a) who are not given the choice of home and community-based waiver services as an alternative to institutional level of
care specified for thiswaiver; (b) who are denied the service(s) of their choice or the provider(s) of their choice; or (c)
whose services are denied, suspended, reduced or terminated. Appendix F specifies the state's procedures to provide
individual s the opportunity to request a Fair Hearing, including providing notice of action as required in 42 CFR §431.210.

H. Quality Improvement. The state operates a formal, comprehensive system to ensure that the waiver meets the assurances
and other requirements contained in this application. Through an ongoing process of discovery, remediation and
improvement, the state assures the health and welfare of participants by monitoring: (a) level of care determinations; (b)
individual plans and services delivery; (c) provider qualifications; (d) participant health and welfare; (€) financial oversight
and (f) administrative oversight of the waiver. The state further assures that all problems identified through its discovery
processes are addressed in an appropriate and timely manner, consistent with the severity and nature of the problem.
During the period that the waiver isin effect, the state will implement the Quality Improvement Strategy specified in
Appendix H.

I. Public Input. Describe how the state secures public input into the devel opment of the waiver:
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Public comment on the waiver changes was solicited in the following ways:

Beginning February 28, 2025, and for 30 days thereafter (through March 30, 2025), a copy of the draft State
Implementation Plan was posted online at https://medicaid.utah.gov/Itc-2/. Public comment was accepted by mail, fax
and online submission. In addition, the State presented information on the waiver amendment to the Utah Indian Health
Advisory Board (UIHAB) at their March meeting. The UIHAB represents all federally recognized Tribal Governments
within the State. Additionally, information regarding the changes was supplied to the Medicaid Advisory Committee
(MAC) at the January meeting. Information on the amendment was published in the newspaper with instructions on how
acopy of the implementation plan could be requested and how comment may be submitted. Hard copies could also be
requested to be received at DHHS offices. A summary of the comments, and the state’ s responses are included below:

One commenter expressed concerns that provider adequacy for residential supports in particular is becoming more
difficult, with more providers refusing to accept new residents, disenrolling, seeking to discharge clients, and ceasing
operations entirely. Additional comment was made that some facilities are imposing additional fees on residentsin an
effort to make up for the shortfall in revenue. The commenter adds that facility-based rates are much more lucrative and
believes priority is being given to institutional care.

State Response: The state acknowledges rate concerns and worked with the Governor’ s Office in the 2025 General

L egislative Session to promote consideration for additional funding. This request unfortunately went unfunded in the
prioritization process. The state disagrees however that thisisleading to unnecessary ingtitutionalization where all
individuals seeking placement on the waiver continue to be accepted as this time. Community placements can be more
challenging as the combination of waiver reimbursement and individual room and board agreements make affordable
accommodations more and more difficult to find. The state would appreciate additional information/referralsto
investigate situations where individual s are being charged supplemental fees. The state would like to review what is being
charged to confirm whether services fall under the scope of work of residential services, or if these services are outside of
what providers are obligated to perform.

The commenter continues to describe the concerns being discriminatory against individuals with disabilities and not in
compliance with Title 11 of the ADA and the Olmstead decision due to unnecessary institutionalization.

State response: At thistime, the state is unaware of any cases where an individual has been denied access to the waiver or
community-based supports due to the inability to structure an agreement with an enrolled provider. The state
acknowledges that providers may be setting room and board rates which are unattainable for some participants, but not
that accommodation cannot be found.

One commenter expressed concerns that waiver participants do not have legally enforceable agreements which meet
equivalent or higher standards to protect from eviction as state landlord/tenant laws. Specific information was cited
surrounding requirements for emergent/72-hour evictions.

State response: As part of each provider’s enrollment with the waiver program, arequest is made for their organization’s
rental agreement. The state often seeks modifications to be made in order to be compliant with several waiver provisions.
Should the commenter have providersto refer, or would like to submit individual waiver member cases for review, the
state can investigate.

During the drafting phase, the workgroup made recommendations for the state to consider the addition/expansion of
several services. Accessibility devices such as video doorbells, smart door locks, and smart phones were requested, and
coverage for hearing aids recommended.

State response: At thistime, the state does not have additional appropriation to fund the expansion of services but will
consider these in future waiver actions/funding requests.

No changes were made to the renewal application as aresult of comment received.

J. Noticeto Tribal Gover nments. The state assures that it has notified in writing all federally-recognized Tribal
Governments that maintain a primary office and/or majority population within the State of the State's intent to submit a
Medicaid waiver request or renewal request to CMS at least 60 days before the anticipated submission date is provided by
Presidential Executive Order 13175 of November 6, 2000. Evidence of the applicable notice is available through the
Medicaid Agency.

K. Limited English Proficient Persons. The state assures that it provides meaningful access to waiver services by Limited
English Proficient persons in accordance with: (a) Presidential Executive Order 13166 of August 11, 2000 (65 FR 50121)
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and (b) Department of Health and Human Services "Guidance to Federal Financial Assistance Recipients Regarding Title
V1 Prohibition Against National Origin Discrimination Affecting Limited English Proficient Persons' (68 FR 47311 -
August 8, 2003). Appendix B describes how the state assures meaningful access to waiver services by Limited English

Proficient persons.

7. Contact Person(s)

A. The Medicaid agency representative with whom CM S should communicate regarding the waiver is:

Last Name:

First Name:

Title:

Agency:

Address:

Address 2:

City:

State:

Zip:

Phone:

Fax:

E-mail:

|Ambrenac |

|Josi p |

|Director, Office of Long Term Services and Supports

|Utah Department of Health and Human Services

|288 N 1460 W

[salt Lake City

Utah

|84114—3112

[(3e5) 2515541 | Ext] |1 v

[(801) 323-1593 |

Ijambrena@utah.gov

B. If applicable, the state operating agency representative with whom CM S should communicate regarding the waiver is:

Last Name:

First Name:

Title:

Agency:

Address:
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Address 2:

City:

State: Utah
Zip:

Phone:

| [Ext| |D TTY

Fax:

E-mail:

8. Authorizing Signature

This document, together with Appendices A through J, constitutes the state's request for awaiver under section 1915(c) of the
Social Security Act. The state assures that all materials referenced in this waiver application (including standards, licensure and
certification requirements) are readily available in print or electronic form upon request to CM S through the Medicaid agency or,
if applicable, from the operating agency specified in Appendix A. Any proposed changes to the waiver will be submitted by the
Medicaid agency to CMS in the form of waiver amendments.

Upon approva by CMS, the waiver application serves as the state's authority to provide home and community-based waiver
services to the specified target groups. The state attests that it will abide by all provisions of the approved waiver and will
continuously operate the waiver in accordance with the assurances specified in Section 5 and the additional requirements specified
in Section 6 of the request.

Signature: Brian Roach

State Medicaid Director or Designee

Submission Date: Jun 20, 2025

Note: The Signature and Submission Date fields will be automatically completed when the State
M edicaid Director submitsthe application.

Last Name:

|Strohecker |
First Name:

|Jennifer |
Title:

|Director, Division of Integrated Healthcare I
Agency:

|Utah Department of Health and Human Services I
Address:

288 N 1460 W |
Address 2:
City:

06/25/2025



Application for 1915(c) HCBS Waiver: UT.0439.R04.00 - Jul 01, 2025 Page 11 of 229

[Salt Lake City |
State: Utah
Zip:
4114 |
Phone:
[(802) 538-6689 | Ext: L rrv
Fax:
|(801) 538-6860 |
E-mail:

Attachments  farohedker@uehgoy ]

Attachment #1: Transition Plan
Check the box next to any of the following changes from the current approved waiver. Check all boxes that apply.

[ Replacing an approved waiver with thiswaiver.

[ Combining waivers.

[ Splitting one waiver into two waivers.

[] Eliminating a service.

[ Adding or decreasing an individual cost limit pertaining to eligibility.

[] Adding or decreasing limitsto a service or a set of services, as specified in Appendix C.

[] Reducing the unduplicated count of participants (Factor C).

[ Adding new, or decreasing, a limitation on the number of participants served at any point in time.

[ Making any changesthat could result in some participantslosing eligibility or being transferred to another waiver
under 1915(c) or another Medicaid authority.

[] Making any changesthat could result in reduced servicesto participants.

Specify the transition plan for the waiver:

Attachment #2: Home and Community-Based Settings Waiver Transition Plan

Specify the state's process to bring this waiver into compliance with federal home and community-based (HCB) settings
requirements at 42 CFR 441.301(c)(4)-(5), and associated CM S guidance.

Consult with CMSfor instructions before completing thisitem. This field describes the status of a transition process at the point in
time of submission. Relevant information in the planning phase will differ from information required to describe attainment of
milestones.

To the extent that the state has submitted a statewide HCB settings transition plan to CMS the description in this field may
reference that statewide plan. The narrative in this field must include enough information to demonstrate that this waiver
complies with federal HCB settings requirements, including the compliance and transition requirements at 42 CFR 441.301(c)(6),
and that this submission is consistent with the portions of the statewide HCB settings transition plan that are germaneto this
waiver. Quote or summarize germane portions of the statewide HCB settings transition plan as required.

Note that Appendix C-5 HCB Settings describes settings that do not require transition; the settings listed there meet federal HCB
setting requirements as of the date of submission. Do not duplicate that information here.

Update this field and Appendix C-5 when submitting a renewal or amendment to this waiver for other purposes. It is not
necessary for the state to amend the waiver solely for the purpose of updating this field and Appendix C-5. At the end of the state's
HCB settings transition process for this waiver, when all waiver settings meet federal HCB setting requirements, enter
"Completed” in thisfield, and include in Section C-5 the information on all HCB settings in the waiver.
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Additional Needed Information (Optional)

Provide additional needed information for the waiver (optional):

Appendix A: Waiver Administration and Operation

1. State Line of Authority for Waiver Operation. Specify the state line of authority for the operation of the waiver (select
one):

® Thewaiver is operated by the state M edicaid agency.
Specify the Medicaid agency division/unit that has line authority for the operation of the waiver program (select one):
® TheMedical Assistance Unit.

Specify the unit name;

Utah Division of Integrated Healthcare, Office of Long Term Services and Supports
(Do not complete item A-2)

O Another division/unit within the state M edicaid agency that is separate from the Medical Assistance Unit.

Specify the division/unit name. This includes administrations/divisions under the umbrella agency that has been
identified as the Single State Medicaid Agency.

(Complete item A-2-a).
O Thewaiver isoperated by a separ ate agency of the statethat isnot a division/unit of the Medicaid agency.

Specify the division/unit name:

In accordance with 42 CFR § 431.10, the Medicaid agency exercises administrative discretion in the administration
and supervision of the waiver and issues policies, rules and regulations related to the waiver. The interagency
agreement or memorandum of understanding that sets forth the authority and arrangements for this policy is available
through the Medicaid agency to CM S upon request. (Compl ete item A-2-b).

Appendix A: Waiver Administration and Operation

2. Oversight of Performance.

a. Medicaid Director Oversight of Performance When the Waiver is Operated by another Division/Unit within
the State M edicaid Agency. When the waiver is operated by another division/administration within the umbrella
agency designated as the Single State Medicaid Agency. Specify (a) the functions performed by that
division/administration (i.e., the Developmental Disabilities Administration within the Single State Medicaid
Agency), (b) the document utilized to outline the roles and responsibilities related to waiver operation, and (c) the
methods that are employed by the designated State Medicaid Director (in some instances, the head of umbrella
agency) in the oversight of these activities:

Asindicated in section 1 of thisappendix, the waiver is not operated by another division/unit within the state
Medicaid agency. Thusthis section does not need to be completed.
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b. Medicaid Agency Oversight of Operating Agency Performance. When the waiver is not operated by the
Medicaid agency, specify the functions that are expressly delegated through a memorandum of understanding
(MOU) or other written document, and indicate the frequency of review and update for that document. Specify the
methods that the Medicaid agency uses to ensure that the operating agency performs its assigned waiver
operational and administrative functions in accordance with waiver requirements. Also specify the frequency of
Medicaid agency assessment of operating agency performance:

Asindicated in section 1 of thisappendix, the waiver is not operated by a separate agency of the state. Thus,
this section does not need to be completed.

Appendix A: Waiver Administration and Operation

3. Use of Contracted Entities. Specify whether contracted entities perform waiver operational and administrative functions
on behalf of the Medicaid agency and/or the operating agency (if applicable) (select one):
O Yes. Contracted entities perform waiver operational and administrative functions on behalf of the Medicaid
agency and/or operating agency (if applicable).
Specify the types of contracted entities and briefly describe the functions that they perform. Complete Items A-5 and
A-6.

® No. Contracted entities do not perform waiver operational and administrative functions on behalf of the
M edicaid agency and/or the operating agency (if applicable).

Appendix A: Waiver Administration and Operation

4. Role of Local/Regional Non-State Entities. Indicate whether local or regional non-state entities perform waiver
operational and administrative functions and, if so, specify the type of entity (Select One):

® Not applicable

o Applicable - Local/regional non-state agencies perform waiver operational and administrative functions.
Check each that applies:

[] L ocal/Regional non-state public agencies perform waiver operational and administrative functions at the local
or regional level. Thereis an interagency agreement or memorandum of under standing between the state
and these agencies that sets forth responsibilities and performance reguirements for these agenciesthat is
available through the Medicaid agency.

Soecify the nature of these agencies and complete items A-5 and A-6:

[ L ocal/Regional non-gover nmental non-state entities conduct waiver operational and administrative functions
at the local or regiona level. Thereis acontract between the Medicaid agency and/or the operating agency
(when authorized by the Medicaid agency) and each local/regional non-state entity that sets forth the
responsibilities and performance requirements of the local/regiona entity. The contract(s) under which private
entities conduct waiver operational functions are available to CM'S upon request through the Medicaid agency or
the operating agency (if applicable).

06/25/2025



Application for 1915(c) HCBS Waiver: UT.0439.R04.00 - Jul 01, 2025 Page 14 of 229

Fecify the nature of these entities and complete items A-5 and A-6:

Appendix A: Waiver Administration and Operation

5. Responsibility for Assessment of Performance of Contracted and/or L ocal/Regional Non-State Entities. Specify the
state agency or agencies responsible for assessing the performance of contracted and/or local/regional non-state entitiesin
conducting waiver operational and administrative functions:

Appendix A: Waiver Administration and Operation

6. Assessment M ethods and Frequency. Describe the methods that are used to assess the performance of contracted and/or
local/regiona non-state entities to ensure that they perform assigned waiver operational and administrative functionsin
accordance with waiver requirements. Also specify how frequently the performance of contracted and/or local/regional
non-state entities is assessed:

Appendix A: Waiver Administration and Operation

7. Digtribution of Waiver Operational and Administrative Functions. In the following table, specify the entity or entities
that have responsibility for conducting each of the waiver operational and administrative functions listed (check each that
applies):

In accordance with 42 CFR 8§431.10, when the Medicaid agency does not directly conduct a function, it supervisesthe
performance of the function and establishes and/or approves policies that affect the function. All functions not performed
directly by the Medicaid agency must be delegated in writing and monitored by the Medicaid Agency. Note: More than
one box may be checked per item. Ensure that Medicaid is checked when the Single Sate Medicaid Agency (1) conducts
the function directly; (2) supervises the delegated function; and/or (3) establishes and/or approves policiesrelated to the

function.
Function Medicaid Agency

Participant waiver enrollment
Waiver enrollment managed against approved limits
Waiver expenditures managed against approved levels
Level of carewaiver digibility evaluation
Review of Participant service plans
Prior authorization of waiver services
Utilization management
Qualified provider enrollment
Execution of Medicaid provider agreements
Establishment of a statewide rate methodology
Rules, policies, procedures and infor mation development gover ning the waiver program
Quality assurance and quality improvement activities
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Appendix A: Waiver Administration and Operation

Quality Improvement: Administrative Authority of the Single State M edicaid
Agency

As a distinct component of the State's quality improvement strategy, provide information in the following fields to detail the Sate's
methods for discovery and remediation.

a. Methodsfor Discovery: Administrative Authority
The Medicaid Agency retains ultimate administrative authority and responsibility for the operation of the waiver
program by exercising oversight of the performance of waiver functions by other state and local/regional non-state
agencies (if appropriate) and contracted entities.

i. Performance M easur es

For each performance measure the State will use to assess compliance with the statutory assurance, complete
the following. Performance measures for administrative authority should not duplicate measures found in other
appendices of the waiver application. As necessary and applicable, performance measures should focus on:
= Uniformity of development/execution of provider agreements throughout all geographic areas covered by
the waiver
= Equitable distribution of waiver openingsin all geographic areas covered by the waiver
= Compliance with HCB settings requirements and other new regulatory components (for waiver actions
submitted on or after March 17, 2014)

Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the State to analyze

and assess progress toward the performance measure. In this section provide information on the method by which
each source of data is analyzed statistically/deductively or inductively, how themes are identified or conclusions

drawn, and how recommendations are formulated, where appropriate.

ii. If applicable, in the textbox below provide any necessary additional information on the strategies employed by the

State to discover/identify problems/issues within the waiver program, including frequency and parties responsible.

b. Methodsfor Remediation/Fixing I ndividual Problems

Describe the State's method for addressing individual problems as they are discovered. Include information
regarding responsible parties and GENERAL methods for problem correction. In addition, provide information on
the methods used by the state to document these items.

Individual issuesidentified that affect the health and welfare of individual participants are addressed immediately. 1ssues
requiring immediate attention are addressed in a variety of ways. Depending on the circumstances of the individual case the
interventions could include: contacting the SMA New Choices Waiver Unit, case management and/or direct care provider
agencies requiring an immediate review and remediation of the issue, reporting the issue to Adult Protective Services and/or

local law enforcement or the state’'s Medicaid Fraud Control Unit, the licensing authority or the survey/certification

authority. To assure the issue has been addressed, entities assigned the responsibility of review and remediation are required

to report back to the SMA on the results of their interventions within designated time frames. A description of issues

requiring immediate attention and outcomes are documented through the SMA Quality Assurance Unit'sfinal report. Issues

that are lessimmediate are corrected within designated time frames and are documented through the SMA Quality
Assurance Unit's final review report.

When the SMA determines that an issue is resolved, notification is provided to the waiver participant and documentation is

maintained by the SMA.

ii. Remediation Data Aggregation

Remediation-related Data Aggregation and Analysis (including trend identification)
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. . .| Frequency of data aggregation and analysis
Responsible Party(check each that applies): (check each that applies):
State Medicaid Agency [] Weekly
[] Operating Agency [ Monthly
[] Sub-State Entity [] Quarterly
[] Other
Specify:
Annually
[] Continuously and Ongoing
[ Other
Specify:
c. Timelines

When the State does not have all elements of the Quality Improvement Strategy in place, provide timelines to design
methods for discovery and remediation related to the assurance of Administrative Authority that are currently non-

operational.
® No
O Yes

Please provide a detailed strategy for assuring Administrative Authority, the specific timeline for implementing
identified strategies, and the parties responsible for its operation.

Appendix B: Participant Accessand Eligibility

B-1: Specification of the Waiver Target Group(s)

a. Target Group(s). Under the waiver of Section 1902(a)(10)(B) of the Act, the state limits waiver services to one or more
groups or subgroups of individuals. Please see the instruction manual for specifics regarding age limits. In accordance
with 42 CFR § 441.301(b)(6), select one or more waiver target groups, check each of the subgroupsin the selected target
group(s) that may receive services under the waiver, and specify the minimum and maximum (if any) age of individuals

served in each subgroup:

Maximum Age
Target Group Included Target Sub Group Minimum Age Maximum Age |No Maximum Age
Limit Limit

Aged or Disabled, or Both - General
Aged 65
Disabled (Physical) m
Disabled (Other) 18 64

[l Aged or Disabled, or Both - Specific Recognized Subgroups
|:| Brain Injury D
L] HIV/AIDS H H []
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Maximum Age
Target Group Included Target Sub Group Minimum Age Maximum Age |NoMaximum Age
Limit Limit

L] Medically Fragile ]
] Technology Dependent []

[l I ntellectual Disability or Developmental Disability, or Both

|:| IAutism D

] Developmental Disability ]

] Intellectual Disability ]
[ Mental Illness

|:| Mental |lIness D

|:| Serious Emotional Disturbance

b. Additional Criteria. The state further specifiesits target group(s) as follows:

Participation in the New Choices Waiver islimited to individuals who at the time of application:

1. are 18 years of age or older;
2. (a) arereceiving nursing facility care and have been continuously receiving nursing facility care for a minimum of 90
days prior to admission; or
(b) arereceiving carein asmall health care facility (Type N) and have been continuously receiving Type N facility
care for aminimum of 365 days prior to application; or
(c) are receiving licensed assisted living facility care and have been continuously receiving licensed assisted living
facility care for aminimum of 365 days prior to application; or
(d) are receiving Medicare or Medicaid reimbursed care in another type of Utah licensed medical institution that is
not an institution for mental disease (IMD), on an extended stay of at least 30 days, and will discharge to anursing
facility for an extended stay of at least 60 days absent enrollment into the waiver program; or
(e) are receiving Medicaid reimbursed services through another of Utah's 1915(c) waivers and have been identified in
need of immediate (or near immediate) nursing facility admission absent enrollment into this waiver program; or
(f) have previously been enrolled in the New Choices Waiver but were disenrolled from the waiver due to along term
nursing facility admission or due to receipt of alump sum payment or other financial settlement that resulted in loss of
Medicaid financial eligibility. Re-enrollment is permitted when there has been no interruption in services equivalent to
nursing facility care including equivalent home and community-based waiver services paid privately or by another
funding source. (A new nursing facility level of care assessment must be performed prior to readmission.)

3. For individuals leaving acute care hospitals, specialty hospitals (non IMD), and Medicare skilled nursing facilities,
participation is limited to those receiving a medical, non-psychiatric level of care.

4. Individuals who meet the intensive skilled level of care as provided in R414-502 are not eligible for participation in the
New Choices Waiver.

5. Individuals who meet the level of care criteriafor admission to an Intermediate Care Facility for Individuals with
Intellectual Disabilities (ICF-I1D) as provided in R414-502 are not eligible for participation in the New Choices Waiver.

6. A preceding stay in an institutional setting (non-IM D) may be considered for the length of stay requirement for
applicants enrolling onto New Choices Waiver through the pathway for long term residents of licensed assisted living
facilities and small health care (Type N) facilities, providing there is no bresak in stay from one facility type to another.

c¢. Transition of Individuals Affected by Maximum Age Limitation. When there is a maximum age limit that applies to

individuals who may be served in the waiver, describe the transition planning procedures that are undertaken on behalf of
participants affected by the age limit (select one):
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O Not applicable. Thereisno maximum age limit

®© Thefollowing transition planning procedures are employed for participants who will reach the waiver's
maximum age limit.

Specify:

Disabled transition to Aged

Appendix B: Participant Accessand Eligibility
B-2: Individual Cost Limit (1 of 2)

a. Individual Cost Limit. The following individual cost limit applies when determining whether to deny home and
community-based services or entrance to the waiver to an otherwise eligible individual (select one). Please note that a state
may have only ONE individual cost limit for the purposes of determining eligibility for the waiver:

® No Cost Limit. The state does not apply anindividua cost limit. Do not complete Item B-2-b or item B-2-c.

O Cost Limit in Excess of Institutional Costs. The state refuses entrance to the waiver to any otherwise eligible
individual when the state reasonably expects that the cost of the home and community-based services furnished to

that individual would exceed the cost of alevel of care specified for the waiver up to an amount specified by the state.
Complete Items B-2-b and B-2-c.

The limit specified by the stateis (select one)

O Aleve higher than 100% of the institutional average.

Specify the percentage:lzl

O Other

Specify:

O |ngtitutional Cost Limit. Pursuant to 42 CFR § 441.301(a)(3), the state refuses entrance to the waiver to any
otherwise digible individual when the state reasonably expects that the cost of the home and community-based

services furnished to that individual would exceed 100% of the cost of the level of care specified for the waiver.
Complete Items B-2-b and B-2-c.

Cost Limit Lower Than Institutional Costs. The state refuses entrance to the waiver to any otherwise qualified
individual when the state reasonably expects that the cost of home and community-based services furnished to that

individual would exceed the following amount specified by the state that is less than the cost of alevel of care
specified for the waiver.

Foecify the basis of the limit, including evidence that the limit is sufficient to assure the health and welfare of waiver
participants. Complete Items B-2-b and B-2-c.

The cost limit specified by the stateis (select one):

o Thefollowing dollar amount:
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Specify dollar amount:IIl

Thedollar amount (select one)

O Isadjusted each year that the waiver isin effect by applying the following for mula:

Specify the formula:

O May be adjusted during the period the waiver isin effect. The state will submit a waiver
amendment to CM Sto adjust the dollar amount.

o Thefollowing percentage that islessthan 100% of the institutional average:

Specify percer1t:|:|

O Other:

Soecify:

Appendix B: Participant Access and Eligibility
B-2: Individual Cost Limit (2 of 2)

Answers provided in Appendix B-2-a indicate that you do not need to complete this section.

b. Method of Implementation of the Individual Cost Limit. When an individual cost limit is specified in Item B-2-a,

specify the procedures that are followed to determine in advance of waiver entrance that the individual's health and welfare
can be assured within the cost limit:

c. Participant Safeguards. When the state specifies an individual cost limit in Item B-2-a and there is a change in the
participant's condition or circumstances post-entrance to the waiver that requires the provision of servicesin an amount
that exceeds the cost limit in order to assure the participant's health and welfare, the state has established the following
safeguards to avoid an adverse impact on the participant (check each that applies):

[ The participant isreferred to another waiver that can accommodate theindividual's needs.

[ Additional servicesin excess of the individual cost limit may be authorized.

Specify the procedures for authorizing additional services, including the amount that may be authorized:

[ Other safeguard(s)

Specify:
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Appendix B: Participant Accessand Eligibility
B-3: Number of Individuals Served (1 of 4)

a. Unduplicated Number of Participants. The following table specifies the maximum number of unduplicated participants
who are served in each year that the waiver isin effect. The state will submit awaiver amendment to CMSto modify the
number of participants specified for any year(s), including when a modification is hecessary dueto legislative
appropriation or another reason. The number of unduplicated participants specified in thistable is basis for the cost-
neutrality calculationsin Appendix J:

Table: B-3-a
Waiver Year Unduplicated Number of Participants
Vear 1 2500
Year 2 2500
Vear 3 2500
Vear 4 2500
Year 5 2500

b. Limitation on the Number of Participants Served at Any Point in Time. Consistent with the unduplicated number of
participants specified in Item B-3-a, the state may limit to alesser number the number of participants who will be served at
any point in time during awaiver year. |ndicate whether the state limits the number of participantsin thisway: (select one)

O The gtate does not limit the number of participantsthat it servesat any point in time during a waiver
year.

® The gtate limitsthe number of participantsthat it servesat any point in time during a waiver year.

The limit that appliesto each year of the waiver period is specified in the following table:

Table: B-3-b
Waiver Year Maximum Number of Participants Served
At Any Point During the Year
Year 1 1925
Year 2 1925
Year 3 1925
Year 4 1925
Year 5 1925

Appendix B: Participant Access and Eligibility
B-3: Number of Individuals Served (2 of 4)

¢. Reserved Waiver Capacity. The state may reserve a portion of the participant capacity of the waiver for specified
purposes (e.g., provide for the community transition of institutionalized persons or furnish waiver services to individuals
experiencing acrisis) subject to CMSreview and approval. The state (select one):
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O Not applicable. The state does not reserve capacity.

® The gtatereserves capacity for the following purpose(s).
Purpose(s) the state reserves capacity for:

Purposes

Focus on deinstitutionalization

Appendix B: Participant Access and Eligibility
B-3: Number of Individuals Served (2 of 4)

Purpose (provide a title or short description to use for lookup):

Focus on deinstitutionalization

Purpose (describe):

The main purpose for the reserved capacity is for the State to maintain an ability to offer ahome and community-based
option for those wishing to transition out of nursing facilities or other Utah licensed medical institutions (non-IMD) by
controlling costs to the State’ s long term care budget.

The New Choices Waiver program was designed to be a deinstitutionalization program with the original objective being to
offer home and community-based options for people wishing to transition out of nursing facilities and Utah licensed medical
ingtitutions (non-IMD). In 2012, the waiver was expanded to include a second entry pathway for long term residents of
licensed assisted living facilities. In order to ensure the majority of waiver slots are reserved for people wishing to transition
out of nursing facilities or other Utah licensed medical institutions (non-IMD), each state fiscal year 540 waiver slots will be
reserved for applicants residing in nursing facilities or other Utah licensed medical institutions (non-IMD).

Describe how the amount of reserved capacity was deter mined:

Following the review of applications during the prior waiver renewal (2020-2025), the state monitored application intake
from nursing facilities and assisted living facilities following the alterations to waiver enrollment which took place during
that application. (Removal of open application periods; usage relying on 365 day length of stay; etc.).

The capacity that the state reservesin each waiver year is specified in the following table:

Waiver Year Capacity Reserved
Year 1 540

oz .
ors .
s .

Y ear 5 540

Appendix B: Participant Access and Eligibility
B-3: Number of Individuals Served (3 of 4)

d. Scheduled Phase-In or Phase-Out. Within awaiver year, the state may make the number of participants who are served
subject to a phase-in or phase-out schedule (select one):

® Thewaiver isnot subject to a phase-in or a phase-out schedule.

O Thewaiver issubject to a phase-in or phase-out schedulethat isincluded in Attachment #1 to Appendix
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B-3. This schedule constitutes an intra-year limitation on the number of participantswho are served in
the waiver.

e. Allocation of Waiver Capacity.

Slect one:

® waiver capacity is allocated/managed on a statewide basis.
O waiver capacity is allocated to local/regional non-state entities.
Specify: (a) the entities to which waiver capacity is allocated; (b) the methodology that is used to allocate capacity

and how often the methodology is reevaluated; and, (c) policies for the reallocation of unused capacity among
local/regional non-state entities:

f. Selection of Entrantsto the Waiver. Specify the policies that apply to the selection of individuals for entrance to the
waiver:

The State admits individuals who meet the requirements in B-1-a and B-1-b until point-in-time service limits have been
met. Applications for waiver slots are evaluated in the order in which they are received. (First come, first served).

Appendix B: Participant Accessand Eligibility
B-3: Number of Individuals Served - Attachment #1 (4 of 4)

Answers provided in Appendix B-3-d indicate that you do not need to complete this section.

Appendix B: Participant Accessand Eligibility
B-4. Eligibility Groups Served in the Waiver

a. 1. State Classification. The state is a (select one):
O Section 1634 State
® sg) Criteria State
O 209(b) State

2. Miller Trust State.
Indicate whether the state is a Miller Trust State (select one):

® No
O Yes
b. Medicaid Eligibility Groups Served in the Waiver. Individuals who receive services under this waiver are eligible under

the following eligibility groups contained in the state plan. The state applies all applicable federal financial participation
[imits under the plan. Check all that apply:

Eligibility Groups Served in the Waiver (excluding the special home and community-based waiver group under 42 CFR
§435.217)

[] L ow income familieswith children as provided in §1931 of the Act

SSI recipients

[] Aged, blind or disabled in 209(b) stateswho are eligible under 42 CFR 8§435.121
Optional state supplement recipients
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Optional categorically needy aged and/or disabled individuals who haveincome at:

Select one:

® 100% of the Federal poverty level (FPL)
O o of FPL, which islower than 100% of FPL.

Specify percentage:lzl

Working individuals with disabilitieswho buy into Medicaid (BBA working disabled group as provided in
§1902(a)(10)(A)(ii))(XI11)) of the Act)

[ Working individuals with disabilities who buy into Medicaid (TWWIIA Basic Coverage Group asprovided in
§1902(a)(10)(A)(ii)(XV) of the Act)

[] Working individuals with disabilitieswho buy into Medicaid (TWW!IIA Medical Improvement Coverage
Group as provided in §1902(a)(10)(A)(ii)(XVI) of the Act)

[] Disabled individuals age 18 or younger who would require an institutional level of care (TEFRA 134 dligibility
group as provided in §1902(e)(3) of the Act)

[ Medically needy in 209(b) States (42 CFR §435.330)
Medically needy in 1634 Statesand SSI Criteria States (42 CFR 8435.320, §435.322 and §435.324)

Other specified groups (include only statutory/regulatory referenceto reflect the additional groupsin the state
plan that may receive services under thiswaiver)

Foecify:

42 CFR 435.135,
1634(c)(DAC)/1634(d)

1619b

Special home and community-based waiver group under 42 CFR §435.217) Note: When the special home and
community-based waiver group under 42 CFR §435.217 isincluded, Appendix B-5 must be completed

O No. The state does not furnish waiver servicesto individualsin the special home and community-based waiver
group under 42 CFR 8435.217. Appendix B-5 is not submitted.

® vyes The state furnisheswaiver servicesto individualsin the special home and community-based waiver group
under 42 CFR 8§435.217.

Select one and complete Appendix B-5.

O All individualsin the special home and community-based waiver group under 42 CFR § 435.217

® Only the following groups of individualsin the special home and community-based waiver group under 42
CFR §435.217

Check each that applies:

A special income level equal to:

Select one:

® 300% of the SSI Federal Benefit Rate (FBR)
Oa per centage of FBR, which islower than 300% (42 CFR § 435.236)

Specify percentage: I:l
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O A dollar amount which islower than 300%.

Specify dollar amount: I:I

[] Aged, blind and disabled individuals who meet requirementsthat are morerestrictive than the SS|
program (42 CFR §435.121)

[] Medically needy without spend down in states which also provide M edicaid to recipients of SSI (42
CFR 8435.320, §435.322 and §435.324)

[] Medically needy without spend down in 209(b) States (42 CFR 8435.330)
[] Aged and disabled individuals who have income at:

Select one:

O 100% of FPL
O o4 of FPL, which islower than 100%.

Specify percentage amount:lZl

[] Other specified groups (include only statutory/regulatory referenceto reflect the additional groupsin
the state plan that may receive services under thiswaiver)

Specify:

Appendix B: Participant Accessand Eligibility
B-5: Post-Eligibility Treatment of Income (1 of 7)

In accordance with 42 CFR §441.303(e), Appendix B-5 must be completed when the state furnishes waiver servicesto individuals
in the special home and community-based waiver group under 42 CFR 8435.217, asindicated in Appendix B-4. Post-eligibility
applies only to the 42 CFR §435.217 group.

a. Use of Spousal Impoverishment Rules. Indicate whether spousal impoverishment rules are used to determine eligibility
for the special home and community-based waiver group under 42 CFR §435.217:

Note: For the period beginning January 1, 2014 and extending through September 30, 2019 (or other date as required by
law), the following instructions are mandatory. The following box should be checked for all waivers that furnish waiver
services to the 42 CFR 8435.217 group effective at any point during this time period.

Spousal impoverishment rulesunder 81924 of the Act are used to determine the digibility of individualswith a
community spouse for the special home and community-based waiver group. In the case of a participant with a
community spouse, the state uses spousal post-eligibility rulesunder §1924 of the Act.

Complete Items B-5-e (if the selection for B-4-a-i is S3 State or §1634) or B-5-f (if the selection for B-4-a-i is 209b
Sate) and Item B-5-g unless the state indicates that it also uses spousal post-eligibility rules for the time periods
before January 1, 2014 or after September 30, 2019 (or other date as required by law).
Note: The following selections apply for the time periods before January 1, 2014 or after September 30, 2019 (or other
date as required by law) (select one).

® Spousal impoverishment rulesunder section 1924 of the Act are used to determine the eligibility of individuals
with a community spouse for the special home and community-based waiver group.

In the case of a participant with a community spouse, the state electsto (select one):

® yse spousal post-eligibility rules under section 1924 of the Act.
(Complete Item B-5-b (SS Sate) and Item B-5-d)

O Useregular post-eligibility rulesunder 42 CFR § 435.726 (Section 1634 State/SSI Criteria State) or under

06/25/2025



Application for 1915(c) HCBS Waiver: UT.0439.R04.00 - Jul 01, 2025 Page 25 of 229

§435.735 (209b State)
(Complete Item B-5-b (SS Sate). Do not complete Item B-5-d)

O Spousal impoverishment rulesunder section 1924 of the Act are not used to determine eligibility of individuals
with a community spouse for the special home and community-based waiver group. The state usesregular

post-eligibility rulesfor individuals with a community spouse.
(Complete Item B-5-b (SS State). Do not complete Item B-5-d)
Appendix B: Participant Access and Eligibility

B-5: Post-Eligibility Treatment of | ncome (2 of 7)

Note: The following selections apply for the time periods before January 1, 2014 or after December 31, 2018.

b. Regular Post-Eligibility Treatment of Income: SSI State.

The state uses the post-eligibility rules at 42 CFR 435.726 for individuals who do not have a spouse or have a spouse who
is not acommunity spouse as specified in §1924 of the Act. Payment for home and community-based waiver servicesis

reduced by the amount remaining after deducting the following allowances and expenses from the waiver participant's
income:

i. Allowance for the needs of the waiver participant (select one):

o Thefollowing standard included under the state plan
Select one:
O s standard
o Optional state supplement standard

O M edically needy income standard
o The special incomelevel for institutionalized persons

(select one):

O 300% of the SSI Federal Benefit Rate (FBR)
Oa per centage of the FBR, which isless than 300%

Specify the percentage:lzl

O A dollar amount which is lessthan 300%.

Specify dollar amount:IZI

Oa per centage of the Federal poverty level

Specify percentage:lZl

O Other standard included under the state plan

Soecify:

o Thefollowing dollar amount

Specify dollar amount:|:| If this amount changes, thisitem will be revised.
®© Thefollowing formulais used to deter mine the needs allowance:

Soecify:
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Up to $125 of any earned income and a general disregard of 100% of the FPL for one person; plus shelter
cost deduction for mortgage & related costs (property taxes, insurance, etc.) or rent, not to exceed $300; plus
the standard utility allowance Utah uses under Section 5(e) of the Food Stamp Act of 1977. Total shelter
costs cannot exceed $300 plus the standard utility allowance. If other family members live with the waiver
client, an additional amount in recognition of higher expenses that awaiver client may have to meet the extra
costs of supporting the other family members will be considered, The additional amount is the difference
between the allowance for afamily member defined in Section 1924(d)(1)(C) of the Social Security Act and
the allowance for afamily member defined in 42 CFR435.726(c)(3).

O Other

Specify:

ii. Allowance for the spouse only (select one):

® Not Applicable

O Thesate provides an allowance for a spouse who does not meet the definition of a community spousein
section 1924 of the Act. Describe the circumstances under which thisallowanceis provided:

Foecify:

Specify the amount of the allowance (select one):

O ssl standard

O Optional state supplement standard
O Medically needy income standard
O Thefollowing dollar amount:

Specify dollar amount:IZI If this amount changes, thisitem will be revised.
O Theamount is determined using the following formula:

Specify:

iii. Allowancefor the family (select one):

O Not Applicable (seeinstructions)
O AFDC need standard

®© M edically needy income standard
O Thefollowing dollar amount:

Specify dollar amount:IIl The amount specified cannot exceed the higher of the need standard for a

family of the same size used to determine ligibility under the state's approved AFDC plan or the medically
needy income standard established under 42 CFR §435.811 for afamily of the same size. If this amount
changes, thisitem will be revised.
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O The amount is determined usi ng the following formula:

Foecify:

O Other

Specify:

iv. Amountsfor incurred medical or remedial care expenses not subject to payment by athird party, specified
in 42 8CFR 435.726:

a. Health insurance premiums, deductibles and co-insurance charges
b. Necessary medical or remedial care expenses recognized under state law but not covered under the state's
Medicaid plan, subject to reasonable limits that the state may establish on the amounts of these expenses.

Select one:

O Not Applicable (see instructions)Note: If the state protects the maximum amount for the waiver participant,
not applicable must be selected.

O The state does not establish reasonable limits.
® The state establishesthe following reasonable limits

Foecify:

The State establishes the following reasonable limits: The limits specified in Utah's Title X1X State Plan for
post-eligibility income deductions under 42 CFR 435.725, 435.726, 435.832 and Sec. 1924 of the Social
Security Act. The limits are defined on supplement 3 to attachment 2.6A.

Appendix B: Participant Accessand Eligibility
B-5: Post-Eligibility Treatment of |ncome (3 of 7)

Note: The following selections apply for the time periods before January 1, 2014 or after December 31, 2018.

c. Regular Post-Eligibility Treatment of Income: 209(B) State.

Answers provided in Appendix B-4 indicate that you do not need to complete this section and ther efor e this section
isnot visible.

Appendix B: Participant Access and Eligibility
B-5: Post-Eligibility Treatment of Income (4 of 7)

Note: The following selections apply for the time periods before January 1, 2014 or after December 31, 2018.
d. Post-Eligibility Treatment of Income Using Spousal | mpoverishment Rules

The state uses the post-eligibility rules of §1924(d) of the Act (spousal impoverishment protection) to determine the
contribution of a participant with acommunity spouse toward the cost of home and community-based care if it determines
the individual's eligibility under 81924 of the Act. There is deducted from the participant's monthly income a personal
needs allowance (as specified below), acommunity spouse's allowance and afamily allowance as specified in the state
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Medicaid Plan. The state must a so protect amounts for incurred expenses for medical or remedial care (as specified
below).

i. Allowance for the personal needs of the waiver participant

(select one):

O ssl standard

O Optional state supplement standard

o M edically needy income standard

O The special income level for institutionalized persons
Oa per centage of the Federal poverty level

Specify percentage::I

O Thefollowing dollar amount:

Specify dollar amount::| If this amount changes, this item will be revised

® Thefollowing formulaisused to deter mine the needs allowance:

Foecify formula:

Up to $125 of any earned income and a general disregard of 100% of the FPL for one person; plus shelter
cost deduction for mortgage & related costs (property taxes, insurance, etc.) or rent, not to exceed $300; plus
the standard utility allowance Utah uses under Section 5(e) of the Food Stamp Act of 1977. Total shelter
costs cannot exceed $300 plus the standard utility allowance.

O other

Soecify:

ii. If the allowance for the per sonal needs of a waiver participant with a community spouseis different from
the amount used for the individual's maintenance allowance under 42 CFR 8435.726 or 42 CFR §435.735,
explain why thisamount isreasonable to meet theindividual's maintenance needsin the community.

Select one:

O Allowanceisthe same
@ Allowanceisdifferent.

Explanation of difference:

We added as additional amount to the allowance for the personal needs of awaiver participant without a
community spouse to recognize the extra costs of supporting the other family members. The additional
amount is the difference between the alowance for the family member defined in Section 1924(d)(1)(C) of
the Social Security Act and the allowance for afamily member defined in 42 CFR435.726(c)(3).

We did not add that additional amount to the personal needs allowance of awaiver participant with a
community spouse because the extra costs of supporting the other family membersis recognized in section
1924(d)(2)(C).

iii. Amountsfor incurred medical or remedial care expenses not subject to payment by athird party, specified
in 42 CFR 8§435.726:
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a. Health insurance premiums, deductibles and co-insurance charges
b. Necessary medical or remedial care expenses recognized under state law but not covered under the state's
Medicaid plan, subject to reasonable limits that the state may establish on the amounts of these expenses.

Select one:

O Not Applicable (seeinstructions)Note: If the state protects the maximum amount for the waiver participant,
not applicable must be selected.

O The state does not establish reasonable limits,
® The state uses the same reasonable limits as ar e used for regular (non-spousal) post-eligibility.

Appendix B: Participant Access and Eligibility
B-5: Post-Eligibility Treatment of Income (5 of 7)

Note: The following selections apply for the five-year period beginning January 1, 2014.

e. Regular Post-Eligibility Treatment of Income: SSI State - 2014 thr ough 2018.

Answers provided in Appendix B-5-a indicate the selectionsin B-5-b also apply to B-5-e.

Appendix B: Participant Accessand Eligibility
B-5: Post-Eligibility Treatment of |ncome (6 of 7)

Note: The following selections apply for the five-year period beginning January 1, 2014.

f. Regular Post-Eligibility Treatment of Income: 209(B) State - 2014 thr ough 2018.

Answers provided in Appendix B-4 indicate that you do not need to complete this section and ther efor e this section
isnot visible.

Appendix B: Participant Access and Eligibility
B-5: Post-Eligibility Treatment of | ncome (7 of 7)

Note: The following selections apply for the five-year period beginning January 1, 2014.
g. Post-Eligibility Treatment of Income Using Spousal | mpoverishment Rules - 2014 through 2018.

The state uses the post-eligibility rules of §1924(d) of the Act (spousal impoverishment protection) to determine the
contribution of a participant with acommunity spouse toward the cost of home and community-based care. Thereis
deducted from the participant's monthly income a personal needs allowance (as specified below), acommunity spouse's
allowance and afamily alowance as specified in the state Medicaid Plan. The state must also protect amounts for incurred
expenses for medical or remedia care (as specified below).

Answers provided in Appendix B-5-a indicate the selectionsin B-5-d also apply to B-5-g.

Appendix B: Participant Access and Eligibility
B-6: Evaluation/Reevaluation of Level of Care

As specified in 42 CFR § 441.302(c), the state provides for an evaluation (and periodic reevaluations) of the need for the level(s)
of care specified for this waiver, when there is a reasonabl e indication that an individual may need such services in the near
future (one month or less), but for the availability of home and community-based waiver services.

a. Reasonable Indication of Need for Services. In order for an individual to be determined to need waiver services, an
individual must require: (a) the provision of at least one waiver service, as documented in the service plan, and (b) the
provision of waiver services at least monthly or, if the need for services is less than monthly, the participant requires
regular monthly monitoring which must be documented in the service plan. Specify the state's policies concerning the
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reasonabl e indication of the need for services:

i. Minimum number of services.

The minimum number of waiver services (one or more) that an individual must require in order to be determined to
need waiver servic&sis:
ii. Frequency of services. The state requires (select one):
® The provision of waiver services at least monthly
o Monthly monitoring of the individual when services are furnished on a lessthan monthly basis

If the state also requires a minimum frequency for the provision of waiver services other than monthly (e.g.,
quarterly), specify the frequency:

b. Responsibility for Performing Evaluations and Reevaluations. Level of care evaluations and reevaluations are
performed (select one):
o Directly by the M edicaid agency
O By the operating agency specified in Appendix A
®© By an entity under contract with the Medicaid agency.

Soecify the entity:

Waiver Case Management agencies contracted with SMA to perform reevaluations of level of care. Providers are
enrolled and meet the criteria as outlined in Appendix C.

O Other
Foecify:

¢. Qualifications of Individuals Performing I nitial Evaluation: Per 42 CFR § 441.303(c)(1), specify the
educational/professional qualifications of individuals who perform the initial evaluation of level of care for waiver

applicants:

Individuals performing theinitial level of care evaluation are required to be Registered Nurses or Physicians licensed
within the State of Utah.

d. Level of CareCriteria. Fully specify the level of care criteriathat are used to evaluate and reevaluate whether an
individual needs services through the waiver and that serve as the basis of the state'slevel of care instrument/tool. Specify
the level of care instrument/tool that is employed. State laws, regulations, and policies concerning level of care criteria and
the level of care instrument/tool are available to CM S upon request through the Medicaid agency or the operating agency

(if applicable), including the instrument/tool utilized.
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Utah State administrative rule R414-502 delineates the nursing facility level of care criteriathat must be met to qualify
for the Medicaid State Plan nursing facility benefit. In accordance with R414-502, it must be determined whether an
applicant has mental or physical conditions that require the level of care provided in anursing facility, or equivalent care
provided through a Medicaid Home and Community-Based Waiver program, by documenting at least two of the
following factors exist:

(@) Dueto diagnosed medical conditions, the applicant requires substantial physical assistance with activities of daily
living above the level of verbal prompting supervision or setting up;

(b) The attending physician has determined that the applicant’s level of dysfunction in orientation to person, place, or
time requires nursing facility care; or equivalent care provided through a Medicaid Home and Community-Based Waiver
program; or

() The medical condition and intensity of services indicate that care need of the applicant cannot be safely met in aless
structured setting, or without the services and supports of a Medicaid Home and Community-Based Waiver program.

e. Level of Carelnstrument(s). Per 42 CFR § 441.303(c)(2), indicate whether the instrument/tool used to evaluate level of
care for the waiver differs from the instrument/tool used to evaluate institutional level of care (select one):

O The sameinstrument isused in determining the level of carefor thewaiver and for institutional care under the
state plan.

@ A different instrument isused to determine the level of care for the waiver than for institutional care under the
state plan.

Describe how and why this instrument differs from the form used to evaluate institutional level of care and explain
how the outcome of the determination isreliable, valid, and fully comparable.

The InterRAI MINIMUM DATA SET- HOME CARE (MDS-HC) serves as the standard comprehensive assessment
instrument for thiswaiver and includes all the data fields necessary to measure the individual's level of care as
defined in the State's Medicaid nursing facility admission criteria. Persons responsible for collecting the needed
information and for making level of care determinations are trained by staff of the SMA in the proper application of
the MDS-HC instrument and the proper analysis of the MDS-HC data to perform level of care evaluations

f. Processfor Level of Care Evaluation/Reevaluation: Per 42 CFR § 441.303(c)(1), describe the process for evaluating
waiver applicants for their need for the level of care under the waiver. If the reevaluation process differs from the
evaluation process, describe the differences:
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Initial level of care screenings and evaluations:

1. For applicants who are currently receiving Medicaid reimbursed nursing facility services on an extended stay basis
and therefore have already had alevel of care determination performed by the SMA under the nursing facility admission
process, the prior determination may be considered as conditionally meeting the waiver level of care determination
requirement. Alternatively, the SMA NCW Unit RN may conduct areview of the standard instrument/tool, medical
records and physician orders from the nursing facility to determine initial level of care. Within fourteen working days of
having received areferral, the applicant selected case management provider will validate that the individual continues to
meet level of care requirements during the completion of theinitial waiver comprehensive needs assessment, using the
standard instrument/tool described in Appendix B-6(g). In the event the conditional determination is not validated by the
case management provider, the State will advise the applicant through a written notice of agency action that the waiver
eigihility criteria have not been met and offered an opportunity for afair hearing.

2. For nursing facility applicants who have not had level of care eligibility previously determined through the nursing
facility admission process, a Department of Health and Human Services RN will conduct areview of the standard
instrument/tool, medical records and physician orders from the nursing facility to perform the initial level of care
screening. Within fourteen working days of having received areferral, the applicant selected case management provider
will validate that the individual does meet level of care requirements during the completion of the initial waiver
comprehensive needs assessment, using the standard instrument/tool described in Appendix B-6(€). In the event the
conditional determination is not validated by the case management provider, the State will advise the applicant through a
written notice of agency action that the waiver eligibility criteria has not been met and offered an opportunity for afair
hearing.

3. For small health care facility applicants and assisted living facility applicants, a Department of Health and Human
Services RN will conduct areview of medical records, service plans, physician orders and other pertinent case history to
perform theinitial level of care screening. Within fourteen working days of having received areferral, the applicant
selected case management provider will validate that the individual does meet level of care requirements during the
completion of the initial waiver comprehensive needs assessment, using the standard instrument/tool described in
Appendix B-6(e). In the event the conditional determination is not validated by the case management provider, the State
will advise the applicant through awritten notice of agency action that the waiver digibility criteria have not been met
and offered an opportunity for afair hearing.

4. For applicants who are currently receiving care in another of Utah's 1915(c) waiver programs and therefore have
aready had a nursing facility level of care determination performed by the designated level of care entity under that
waiver’s admission process, the SMA NCW Unit RN will conduct areview of the standard instrument/tool, medical,
records submitted by the other Utah 1915(c) waiver program to make a conditional determination of meeting or not
meeting the level of care determination requirement. Within fourteen working days of having received areferral, the
applicant selected NCW case management provider will validate that the individual does meet level of care requirements
during the completion of the initial waiver comprehensive needs assessment, using the standard instrument/tool described
in Appendix B-6(g). In the event the conditional determination is not validated by the case management provider, the
State will advise the applicant through a written notice of agency action that the waiver eligibility criteria have not been
met and offered an opportunity for afair hearing.

5. For previoudly enrolled NCW participants who were disenrolled from this waiver due to long term nursing facility
admission or due to receipt of alump sum settlement that disqualified them from Medicaid benefits, anew level of care
waiver reassessment must be performed by the participant’ s selected NCW case management agency prior to waiver re-
enrollment. In the event the applicant is reassessed to not meet the level of care, the State will advise the applicant
through a written notice of agency action that the waiver eligibility criteria have not been met and offered an opportunity
for afair hearing.

Level-of-care reeva uations:

The contracted case management provider will validate that the individual continues to meet level of care requirements
during the completion of the annual (at a minimum) comprehensive reassessment of the participant’ s needs, using the
standard instrument/tool described in Appendix B-6(e), (MDS-HC). In the event that the eligibility determination
performed by the SMA is not validated by the case management provider, the SMA will reevaluate the application for
waiver services and may request additional documentation. If in the process of reevaluating the application, the individual
is determined to not meet determination requirements for waiver services by the SMA, the State will advise the individual
through a written notice of agency action that the waiver eligibility has not been met and offered for afair hearing.
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In addition to the ingtitutional level of care determinations, NCW must assess the unique needs of the individual to ensure
they can safely live in a home/community-based setting without 24-hour skilled care. This occurs during initial
enrollment, annual re-evaluations, or following substantial changes in health needs.

0. Reevaluation Schedule. Per 42 CFR § 441.303(c)(4), reevaluations of the level of care required by a participant are
conducted no less frequently than annually according to the following schedule (select one):

O Every three months
O Every six months
O Every twelve months

®© Other schedule
Foecify the other schedule:

A full level of care reevaluation will be completed at a minimum of annually (no later than by the end of the same
calendar month of the last level of care evaluation, one year later).

Health status screenings must be performed by the case management provider’s RN any time a participant has
experienced a substantial change in health status and at the conclusion of all inpatient staysin amedical institution
to determine whether the participant’ s health status indicates:

a.  needs can continue to be safely met within the waiver program, and

b. the participant continues to meet nursing facility level of care.

If during the health status screening it becomes evident that the participant’ s mental or physical condition has
changed substantially, a new full level of care re-evaluation must be performed.
h. Qualifications of I ndividuals Who Perform Reevaluations. Specify the qualifications of individuals who perform
reevaluations (select one):

® The qualifications of individuals who perform reevaluations ar e the same as individuals who perform initial
evaluations.

O The qualifications are different.
Soecify the qualifications:

i. Proceduresto Ensure Timely Reevaluations. Per 42 CFR § 441.303(c)(4), specify the procedures that the state employs
to ensure timely reevaluations of level of care (specify):

The level of care reevaluation and tracking process will be included as a standard requirement for all case management
providers enrolled as waiver providers. Case management providers will be required to develop and maintain atracking
system to ensure that reeval uations occur in atimely manner. Timeliness of reevaluations will periodically be reviewed
by the SMA as part of the SMA quality assurance program.

j- Maintenance of Evaluation/Reevaluation Recor ds. Per 42 CFR § 441.303(c)(3), the state assures that written and/or
electronically retrievable documentation of all evaluations and reevaluations are maintained for a minimum period of 3
years asrequired in 45 CFR § 92.42. Specify the location(s) where records of evaluations and reevaluations of level of
care are maintained:

The case management providers are required to maintain records of level of care evaluations and reevaluations in the
participant’ s waiver case record.

Appendix B: Evaluation/Reevaluation of Level of Care
Quality Improvement: Level of Care

As a distinct component of the State's quality improvement strategy, provide information in the following fields to detail the Sate's
methods for discovery and remediation.
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a. Methodsfor Discovery: Level of Care Assurance/Sub-assurances

The state demonstrates that it implements the processes and instrument(s) specified in its approved waiver for

evaluating/reevaluating an applicant's'waiver participant'slevel of care consistent with level of care provided in a
hospital, NF or ICF/11D.

i. Sub-Assurances:

a. Sub-assurance: An evaluation for LOC is provided to all applicants for whom there isreasonable
indication that services may be needed in the future.

Perfor mance M easur es

For each performance measure the State will use to assess compliance with the statutory assurance (or
sub-assurance), complete the following. Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the State to
analyze and assess progress toward the performance measure. In this section provide information on the
method by which each source of data is analyzed statistically/deductively or inductively, how themes are
identified or conclusions drawn, and how recommendations are formulated, where appropriate.

Performance Measure;

Thenumber and percentage of initial screeningsfor level of carethat are conducted
for applicantswho meet New Choices Waiver guidelinesfor enrollment. (N = # of
screenings completed; D = total # of screeningsrequired).

Data Sour ce (Select one):

Other

If 'Other' is selected, specify:

SMA New Choices Waiver Unit Applciation Records

Responsible Party for Frequency of data Sampling Approach
data collection/generation (check each that applies):
collection/generation (check each that applies):
(check each that applies):
State Medicaid [T weekly [ 100% Review
Agency
[] Operating Agency [ Monthly Lessthan 100%
Review
[] Sub-State Entity [] Quarterly Representative
Sample
Confidence
Interval =
95%
confidence
interval; 5%
margin of error
[] Other Annually [] Stratified
Specify: Describe Group:
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[] Continuously and [] Other
Ongoing Specify:
[ Other
Specify:
Data Aggregation and Analysis:
Responsible Party for data Frequency of data aggregation and
aggregation and analysis (check each | analysis(check each that applies):
that applies):
State Medicaid Agency [ Weekly
[] Operating Agency [] Monthly
[] Sub-State Entity [] Quarterly
[ Other
Specify:
Annually
ontinuously and Ongoing
[ continuously and Ongoi
[] Other
Specify:
Performance M easure:

The number and percentage of new participantswho are admitted to the New
Choices Waiver that meet nursing facility LOC. (N = # of participants who met level
of care; D = total # of new participants).

Data Sour ce (Select one):

Other

If 'Other' is selected, specify:

L OC determination form and MDS-HC

Page 35 of 229
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Responsible Party for Frequency of data Sampling Approach
data collection/generation (check each that applies):
collection/generation (check each that applies):
(check each that applies):
State Medicaid [T weekly [ 100% Review
Agency
[] Operating Agency [] Monthly Lessthan 100%
Review
[] Sub-State Entity [] Quarterly [] Representative
Sample
Confidence
Interval =
[ other Annually [ stratified
Specify: Describe Group:

[] Continuously and Other

Ongoing Specify:
Sample
includes only
new individuals
admitted to the
waiver.
[] Other
Specify:
Data Aggregation and Analysis:
Responsible Party for data Frequency of data aggregation and
aggregation and analysis (check each | analysis(check each that applies):
that applies):
State Medicaid Agency LI weekly
[] Operating Agency [] Monthly
[ Sub-State Entity [ Quarterly
[ Other Annually
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Responsible Party for data Frequency of data aggregation and
aggregation and analysis (check each | analysis(check each that applies):
that applies):

Specify:

[] Continuously and Ongoing

[ Other
Specify:

b. Sub-assurance: The levels of care of enrolled participants are reevaluated at least annually or as
specified in the approved waiver.

Performance M easur es

For each performance measure the Sate will use to assess compliance with the statutory assurance (or
sub-assurance), complete the following. Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the Sate to
analyze and assess progress toward the performance measure. In this section provide information on the
method by which each source of data is analyzed statistically/deductively or inductively, how themes are
identified or conclusions drawn, and how recommendations are formulated, where appropriate.

¢. Sub-assurance: The processes and instruments described in the approved waiver are applied
appropriately and according to the approved description to determine participant level of care.

Performance M easur es

For each performance measure the State will use to assess compliance with the statutory assurance (or
sub-assurance), complete the following. Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the Sate to
analyze and assess progress toward the performance measure. In this section provide information on the
method by which each source of data is analyzed statistically/deductively or inductively, how themes are
identified or conclusions drawn, and how recommendations are formulated, where appropriate.

Performance Measure;

Thenumber and percentage of participantsfor whom an assessment for level of care
was conducted by a qualified registered nurse or physician licensed in the state. (N =
# of assessmentsin compliance; D = total # of assessments)

Data Sour ce (Select one):
Other

If 'Other' is selected, specify:
MDSHC
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Responsible Party for Frequency of data
data collection/generation
collection/generation (check each that applies):
(check each that applies):

Sampling Approach
(check each that applies):

State Medicaid [T weekly [ 100% Review
Agency
[] Operating Agency [] Monthly Lessthan 100%
Review
[] Sub-State Entity [] Quarterly Representative
Sample
Confidence
Interval =
95%
confidence
interval; 5%
margin of error
[] Other Annually [ Stratified
Specify: Describe Group:

[ Continuously and [ Other
Ongoing Specify:
[] Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data
aggregation and analysis (check each
that applies):

Frequency of data aggregation and
analysis(check each that applies):

State Medicaid Agency LI weekly
[] Operating Agency [] Monthly
[ Sub-State Entity [ Quarterly
[ Other

Specify: Annually
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Responsible Party for data Frequency of data aggregation and
aggregation and analysis (check each | analysis(check each that applies):
that applies):

[] Continuously and Ongoing

[ Other
Specify:

Performance M easur e

The number and percentage of participants, for whom the Level of Care
Deter mination Form accurately documentsthe LOC criteria based on the MDS-HC

assessment. (N = # of determinationsin compliance; D = total # of LoC
determinations)

Data Sour ce (Select one):

Other

If 'Other' is selected, specify:

LOC determination forms, MDS-HC, Participant Records

Responsible Party for Frequency of data Sampling Approach
data collection/generation (check each that applies):
collection/generation (check each that applies):
(check each that applies):
State Medicaid [T weekly [ 100% Review
Agency
[] Operating Agency [ Monthly Lessthan 100%
Review
[] Sub-State Entity [] Quarterly Representative
Sample
Confidence
Interval =
95%
confidence
interval; 5%
margin of error
[] Other Annually [] Stratified
Specify: Describe Group:
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[] Continuously and [] Other
Ongoing Specify:

[ Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data Frequency of data aggregation and
aggregation and analysis (check each | analysis(check each that applies):
that applies):
State Medicaid Agency [ Weekly
[] Operating Agency [] Monthly
[] Sub-State Entity [] Quarterly
[ Other
Specify:
Annually
[ Continuously and Ongoing
[] Other
Specify:
Performance Measure:

The number and percentage of new enrollees for whom the Form 927, Home and
Community-Based Waiver Referral Form documented the effective date of the
applicant’s Medicaid eligibility determination and the effective date of the applicant’s
level of care eligibility determination. (N = # of completed 927's; D =total # of 927's

required)

Data Sour ce (Select one):
Other

If 'Other' is selected, specify:
Participant records, Form 927

Responsible Party for Frequency of data Sampling Approach

Page 40 of 229
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collection/generation
(check each that applies):

data collection/generation
(check each that applies):

(check each that applies):

State Medicaid [T weekly [ 100% Review
Agency
[] Operating Agency [ Monthly Lessthan 100%
Review
[] Sub-State Entity [] Quarterly Representative
Sample
Confidence
Interval =
95%
confidence
interval; 5%
margin of error
[] Other Annually [ Stratified
Specify: Describe Group:

[ Continuously and [ Other
Ongoing Specify:
[] Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data
aggregation and analysis (check each
that applies):

Frequency of data aggregation and
analysis(check each that applies):

State Medicaid Agency LI weekly
[] Operating Agency [] Monthly
[ Sub-State Entity [ Quarterly
[ Other

Specify: Annually

Page 41 of 229
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Responsible Party for data Frequency of data aggregation and
aggregation and analysis (check each | analysis(check each that applies):
that applies):

[] Continuously and Ongoing

[ Other
Specify:

ii. If applicable, in the textbox below provide any necessary additional information on the strategies employed by the
State to discover/identify problems/issues within the waiver program, including frequency and parties responsible.
All individuals who apply for New Choices Waiver services and who meet minimum requirements are evaluated by an R.N.
using the Minimum Data Set for Home Care (MDS-HC) tool to determine if the applicant meets nursing facility level of
care.

For Initial Level of Care Determinations:

The general requirements of this waiver provide upfront fail-safe mechanisms for assuring level of care determinations are
completed by qualified individuals for al new entrants into the waiver.

Applicants from anursing facility on a Medicaid reimbursed stay are determined to meet level of care criteria by the Utah
Department of Health and Human Services registered nurses who perform this task for all Medicaid nursing facility
admissions. Prior to initiating admission to the NCW, the SMA NCW Unit must verify that the Utah Department of Health
and Human Services registered nurses or the SMA NCW Unit RN found the applicant to meet long term care criteriafor
nursing facility care.

Applicantsin a skilled nursing facility on a Medicare reimbursed stay or on a hospice stay are not assessed the same way as
those on a Medicaid reimbursed stay in anursing facility. Medicare reimbursed residents and hospice patients will be
screened for nursing facility level of care by a Utah Department of Health and Human Services RN using the standard level
of care instrument/tool, medical records and physician orders from the nursing facility.

Applicants from asmall health care facility (Type N) or from alicensed assisted living facility have not had alevel of care
evaluation prior to the time of NCW application because these types of facilities are not required to perform nursing facility
level of care evaluations as a condition to admit private pay individuals. For each NCW applicant from a small health care
facility or from an assisted living facility, theinitial nursing facility level of care screening is performed by a Utah
Department of Health and Human Services RN who will conduct areview of medical records, service plans, physician
orders and other pertinent case history from the facility.

This assures that 100% of the cases meet the requirement “LOC was conducted by a qualified registered nurse or physician
licensed in the state.” In addition, to confirm that the level of care criteriais met following the screening by the Department
of Health and Human Services RN, the New Choices Waiver case management registered nurses completeaMDS- HC prior
to enrollment in the waiver. This documentation is required to be submitted to the SMA NCW Unit by the case management
agency prior to the applicant’s enrollment in the program. Applicants are not enrolled into the program without this
documentation.

For Level of Care Re-evaluation Determinations:

Annually at a minimum, case management providers are required to submit level of care re-determinations and updated care
plans. Annual care plans will not be authorized without receiving the written evidence that an annual level of carere-
evaluation has been completed, and the participant continues to meet nursing facility level of care. The written evidence
must be completed by the registered nurse or physician who performed the annual level of care re-evaluation.
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During the annual review, level of care determinations and redeterminations are reviewed against the performance measures.
The SMA NCW Unit and the SMA QA Unit will collaborate to develop and implement an approved corrective action or
quality improvement initiative.

The SMA NCW Unit conducts an annual review of the New Choices Waiver program for each of the five waiver years. At a
minimum, one comprehensive review will be conducted involving the SMA QA Unit during this five year cycle. The SMA
QA Unit has the discretion to perform ad hoc focused reviews as well. The criteriafor the focused reviews will be
determined from review findings as well as other issues that develop during the review year. The sample size for the first
year review will be sufficient to provide a confidence level equal to 95%, aresponse distribution of 50%, and a confidence
interval equal to 5. For future years, the State will request alower response distribution based on the statistical evidence of
previous reviews.

b. Methodsfor Remediation/Fixing I ndividual Problems

Describe the State's method for addressing individual problems as they are discovered. Include information

regarding responsible parties and GENERAL methods for problem correction. In addition, provide information on

the methods used by the state to document these items.

Individual issuesidentified that affect the health and welfare of individual participants are addressed immediately. 1ssues
that are less immediate are corrected within designated time frames and are documented through the final review report.
When the SMA QA Unit determines that an issue is resolved, notification is provided, and documentation is maintained.

ii. Remediation Data Aggregation

Remediation-related Data Aggregation and Analysis (including trend identification)

Frequency of data aggregation and analysis
(check each that applies):

Responsible Party(check each that applies):

State Medicaid Agency [ Weekly
[] Operating Agency [] Monthly
[ Sub-State Entity [ Quarterly
[] Other
Specify:
Annually

[ Continuously and Ongoing

[] Other
Specify:

c. Timelines
When the State does not have all elements of the Quality Improvement Strategy in place, provide timelines to design
methods for discovery and remediation related to the assurance of Level of Care that are currently non-operational.
® No

O vYes
Please provide a detailed strategy for assuring Level of Care, the specific timeline for implementing identified
strategies, and the parties responsible for its operation.

Appendix B: Participant Access and Eligibility
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B-7: Freedom of Choice

Freedom of Choice. As provided in 42 CFR § 441.302(d), when an individual is determined to be likely to require a level of care
for thiswaiver, theindividual or his or her legal representativeis:

i. informed of any feasible alternatives under the waiver; and
ii. given the choice of either institutional or home and community-based services.

a. Procedur es. Specify the state's procedures for informing eligible individuals (or their legal representatives) of the feasible
alternatives available under the waiver and allowing these individuals to choose either institutional or waiver services.
| dentify the form(s) that are employed to document freedom of choice. The form or forms are available to CM S upon
request through the Medicaid agency or the operating agency (if applicable).

1. The SMA NCW Unit will provide awaiver fact sheet to interested applicants. The waiver fact sheet provides a
complete listing of al services available within the New Choices Waiver program.

2. Aspart of the application process, the applicant or the applicant’s legal representative completes and signs the
Freedom of Choice Consent Form which is designed to:

a. Inform the applicant of any feasible alternatives under the waiver; and
b. Offer the choice of either institutional or home and community-based services.

3. Theindividual isinformed that the State Medicaid Agency provides an opportunity for afair hearing, under 42 CFR
Part 431, subpart E, to individuals who are not given the choice of home or community-based services as an alternative to
nursing facility institutional care.

b. Maintenance of Forms. Per 45 CFR § 92.42, written copies or electronically retrievable facsimiles of Freedom of Choice
forms are maintained for aminimum of three years. Specify the locations where copies of these forms are maintained.

Freedom of Choice Consent formswill be maintained in the participant’ s waiver case record maintained by the case
management provider and also in the records maintained by the SMA NCW Unit.

Appendix B: Participant Access and Eligibility
B-8: Accessto Servicesby Limited English Proficiency Persons

Accessto Services by Limited English Proficient Per sons. Specify the methods that the state uses to provide meaningful access
to the waiver by Limited English Proficient persons in accordance with the Department of Health and Human Services "Guidance
to Federal Financial Assistance Recipients Regarding Title VI Prohibition Against National Origin Discrimination Affecting
Limited English Proficient Persons' (68 FR 47311 - August 8, 2003):

Information regarding access to Medicaid Tranglation Servicesisincluded in the Medicaid information booklet, “Exploring
Medicaid” distributed to all Utah Medicaid recipients. Eligibleindividual may access translation services by calling the
Medicaid Helpline.

Thisinformation is aso provided on the Utah Medicaid website: https://medicaid.utah.gov/programs-and-services

Appendix C: Participant Services
C-1: Summary of Services Covered (1 of 2)

a. Waiver Services Summary. List the services that are furnished under the waiver in the following table. If case
management is not a service under the waiver, complete items C-1-b and C-1-c:

Service Type Service
Statutory Service Adult Day Care
Statutory Service Case Management
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Service Type Service
Statutory Service Habilitation
Statutory Service Homemaker
Statutory Service Respite
Extended State Plan Service Supportive Maintenance Services
Supportsfor Participant Direction Consumer Preparation Services
Supportsfor Participant Direction Financial Management Services
Other Service Adult Residential Services
Other Service Assistive Technology Devices
Other Service Attendant Care Services
Other Service Caregiver Training
Other Service Chore Services
Other Service Community Transition Services
Other Service Environmental Accessibility Adaptations
Other Service Home Delivered Meals
Other Service M edication Administration Assistance Services
Other Service Personal Budget Assistance
Other Service Per sonal Emer gency Response System
Other Service Specialized Medical Equipment, Supplies and Supplements
Other Service Transportation - Non-Medical

Appendix C: Participant Services

C-1/C-3: Service Specification

State laws, regulations and policies referenced in the specification are readily available to CM S upon request through the
Medicaid agency or the operating agency (if applicable).

Service Type:

Statutory Service

Service:

Adult Day Health

Alternate Service Title (if any):
Adult Day Care

HCBS Taxonomy:

Category 1.

Category 2:

Category 3:

Category 4:

Sub-Category 1.

Sub-Category 2:

Sub-Category 3:

Sub-Category 4:
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Complete this part for a renewal application or a new waiver that replaces an existing waiver. Select one :

O serviceisincluded in approved waiver. Thereisno changein service specifications.
® sarviceisincluded in approved waiver. The service specifications have been modified.

O serviceisnot included in the approved waiver.

Service Definition (Scope):

Services generally furnished 4 or more hours per day on aregularly scheduled basis, for one or more days per week, or as
specified in the care plan, in a non-institutional, community-based setting, encompassing both health and social services
needed to ensure the optimal functioning of the participant.

Specify applicable (if any) limits on the amount, frequency, or duration of thisservice:

Transportation between the participant's place of residence and the adult day care site is not provided as a component of
adult day care services and the cost of this transportation is not included in the rate paid to adult day care providers.

Those receiving adult residential servicesin an assisted living facility, Type N facility or licensed community residential
care facility are not eligible for Adult Day Health unless the case management agency assesses an individual-specific need
that cannot be otherwise met by the facility of residence. Documentation of the identified need must be included in the
comprehensive care plan.

Meals provided as part of these services shall not constitute a "full nutritional regimen" (3 meals per day).
Service Delivery Method (check each that applies):

[ Participant-directed as specified in Appendix E

Provider managed
Specify whether the service may be provided by (check each that applies):

[ L egally Responsible Per son

[l Relative

[] Legal Guardian
Provider Specifications:

Provider Category Provider TypeTitle

Agency Licensed Adult Day Care Facilities

Appendix C: Participant Services

C-1/C-3: Provider Specificationsfor Service

Service Type: Statutory Service
Service Name: Adult Day Care

Provider Category:

Agency

Provider Type:

Licensed Adult Day Care Facilities

Provider Qualifications
L icense (specify):
Adult Day Care Center: UAC R501-13-1-13 or R432-150-6 or R 432-270-29

Certificate (specify):
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Other Standard (specify):
Medicaid Provider enrolled to provide adult day care services.

Verification of Provider Qualifications
Entity Responsible for Verification:
Division of Integrated Healthcare, Office of Long Term Services and Supports

Frequency of Verification:
Upon initial enrollment and routinely scheduled monitoring of waiver providers thereafter.

Appendix C: Participant Services

C-1/C-3: Service Specification

State laws, regulations and policies referenced in the specification are readily available to CM S upon request through the
Medicaid agency or the operating agency (if applicable).
Service Type:
Statutory Service
Service:
Case Management
Alternate Service Title (if any):

HCBS Taxonomy:
Category 1: Sub-Category 1:
Category 2: Sub-Category 2:
Category 3: Sub-Category 3:
Category 4: Sub-Category 4:

Complete this part for a renewal application or a new waiver that replaces an existing waiver. Select one :

O serviceisincluded in approved waiver. Thereisno changein service specifications.
® Serviceisincluded in approved waiver. The service specifications have been modified.

O serviceisnot included in the approved waiver.

Service Definition (Scope):
Services that assist participants in gaining access to needed waiver services and other Medicaid State Plan services, as well
as heeded medical, social, educational, and other services, regardless of the funding source. Case Management consists of
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the following activities:

a) Completetheinitial comprehensive assessment and periodic reassessments to determine the services and supports
required by the participant to prevent unnecessary institutionalization;

b) Perform reevaluations of participants' level of care;

c) Completetheinitial comprehensive care plan and periodic updates to maximize the participant’s strengths while
supporting and addressing the identified preferences, goals and needs;

d) Research the availability of non-Medicaid resources needed by an individual to address needs identified through the
comprehensive assessment process and assist the individual in gaining access to these resources,

e) Assisttheindividual to gain accessto available Medicaid State Plan services necessary to address identified needs;

f) Assisttheindividual to select from available choices, an array of waiver servicesto address the identified needs and
assist the individual to select from the avail able choice of providersto deliver each of the waiver services including assisting
with locating an appropriate home and community-based setting and assisting with negotiation of arental agreement when
needed;

g) Assisttheindividual to request afair hearing if choice of waiver services or providersis denied, if services are reduced,
terminated or suspended, or if the participant is disenrolled;

h) Monitor to assure the provision and quality of servicesidentified in theindividual’s care plan;

i) Support the individual/legal representative/family to independently obtain access to services when other funding sources
are available;

i) Monitor on an ongoing basis the individual’ s health and safety status and investigate critical incidents when they occur.
At least one (1) telephone or face-to-face contact directly with the waiver participant is required each month and a minimum
of one (1) face to face contact with the participant is required every 90 days. When meaningful telephone contact cannot be
achieved due to a participant’ s diminished mental capacity or inability to communicate by phone, in-person contact must be
made with the participant monthly;

k) Coordinate across Medicaid programs to achieve a holistic approach to care;

[) Provide case management and transition planning services up to 180 days immediately prior to the date an individual
transitions to the waiver program,;

m) Provide safe and orderly discharge planning services to an individual disenrolling from the waiver;

n) Provide safe and coordinated transfer services to an individual transferring to another case management agency;

0) Perform internal quality assurance activities, addressing al performance measures.

p) Monitor participant medication regimens.

In order to facilitate transition, case management services may be furnished up to 180 days prior to transition and providers
may bill for this service once the participant enters into the waiver program.

Provider entities having the capacity to perform case management functions and other waiver or non-waiver services must
assure that the functions of the entity are clearly separated and their respective responsibilities well defined. If the case
management agency is listed on a comprehensive care plan as the provider for other waiver or non-waiver services, the case
management agency must document that there are no other willing qualified providers available to provide the other waiver
or non-waiver service(s). Thisincludes instances where the case management agency pays for goods and services purchased
from retail stores, general contractors or other entities not directly enrolled as Medicaid providers.

Case management agencies may not assign individual case managers to serve awaiver participant when any one or more of
the following scenarios exist:

1. thecase manager is related to the waiver participant by blood or by marriage,

2. the case manager isrelated to any of the waiver participant’s paid caregivers by blood, by marriage, or by any other
close association (including romantic relationships, familial relations, and close friendships),

3. the case manager isfinancialy responsible for the waiver participant,

4. the case manager is empowered to make financial or health-related decisions on behalf of the individual,

5. the case manager would benefit financially from the provision of direct care services included in the care plan, or

6. the case management agency or case manager is financialy benefiting from another waiver or non-waiver service.

Direct services not included in the service description above are not reimbursable under case management. (Exampl es of
non-reimbursable services: transporting participants, directly assisting with packing and/or moving, personal budget
assistance, shopping, and any other direct service that is not in line with the approved case management service description.)

The services under waiver Case Management are limited to additional services not otherwise covered under the state plan,
including EPSDT, but consistent with waiver objectives of avoiding institutionalization.
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15 units per month or lessis the expected typical case management utilization pattern. Plans that include utilization of 16
units or greater will require submission of additional documentation to justify the need for additional services.
Specify applicable (if any) limitson the amount, frequency, or duration of this service:

Service Delivery Method (check each that applies):

[] Participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided by (check each that applies):

[ L egally Responsible Person
[ Relative

[ Legal Guardian
Provider Specifications:

Provider Category Provider TypeTitle

Agency Area Agencieson Aging

Agency Prepaid Inpatient Health Plans

Agency Division Servicesfor Peoplewith Disabilities
Agency Centersfor Independent Living

Agency Accredited Case Management Agencies

Appendix C: Participant Services

C-1/C-3: Provider Specificationsfor Service

Service Type: Statutory Service
Service Name: Case M anagement

Provider Category:
Agency

Provider Type:

Area Agencies on Aging

Provider Qualifications
License (specify):
AAA employees with RN and SSW licensure or other licensure that is at |east equivalent to or higher than RN and SSW

Certificate (specify):

Other Standard (specify):
(@) Recognized Area Agency on Aging entity within the State
(b) On Contract with the SMA

Case management agencies undergo an initial training provided by the New Choices Waiver program upon initial
enrollment. The training discusses the Settings Rule, person-centered planning, and care plan development. All new
providers are also given a separate Settings Rule training provided by the SMA and required to pass an assessment. At
minimum, yearly thereafter, a training which includes the topics of Settings rule, person-centeredness, and care plan
development is provided to staff of each case management agency. CMA administrators are required to disseminate
information provided in the yearly training to all of their staff. Quality assurance of each care plan is completed by New
Choices Waiver staff. The care plans and PCCP must identify that the case manager has a clear understanding of the
Settings Rule and has assisted the participant in creating a person person-centered care plan.

Verification of Provider Qualifications
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Entity Responsible for Verification:
Division of Integrated Healthcare, Office of Long Term Services and Supports

Freguency of Verification:
Upon initial enrollment and routinely scheduled monitoring of waiver providers thereafter.

Appendix C: Participant Services

C-1/C-3: Provider Specificationsfor Service

Service Type: Statutory Service
Service Name: Case M anagement

Provider Category:

Agency

Provider Type:

Prepaid Inpatient Health Plans

Provider Qualifications
License (specify):
PIHP employees with RN and SSW licensure or other licensure that is at least equivalent to or higher than RN and SSW

Certificate (specify):

Other Standard (specify):

(@) Recognized Division of Service for People with Disabilities entity

(b) Medicaid provider enrolled to provide case management.

(c) Services provided under thiswaiver are paid to PIHPs on afee-for-service basis only.

Case management agencies undergo an initial training provided by the New Choices Waiver program upon initial
enrollment. The training discusses the Settings Rule, person-centered planning, and care plan development. All new
providers are also given a separate Settings Rule training provided by the SMA and required to pass an assessment. At
minimum, yearly thereafter, a training which includes the topics of Settings rule, person-centeredness, and care plan
development is provided to staff of each case management agency. CMA administrators are required to disseminate
information provided in the yearly training to all of their staff. Quality assurance of each care plan is completed by New
Choices Waiver staff. The care plans and PCCP must identify that the case manager has a clear understanding of the
Settings Rule and has assisted the participant in creating a person person-centered care plan.

Verification of Provider Qualifications
Entity Responsible for Verification:
Division of Integrated Healthcare, Office of Long Term Services and Supports

Freguency of Verification:
Upon initial enrollment and routinely scheduled monitoring of waiver providers thereafter.

Appendix C: Participant Services

C-1/C-3: Provider Specificationsfor Service

Service Type: Statutory Service
Service Name: Case M anagement

Provider Category:
Agency
Provider Type:
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Division Services for People with Disabilities

Provider Qualifications
License (specify):
DSPD employees with RN and SSW licensure or other licensure that is at least equivalent to or higher than RN and SSW

Certificate (specify):

Other Standard (specify):
a) Recognized Division of Service for People with Disabilities entity
b) Medicaid provider enrolled to provide case management.

Case management agencies undergo an initial training provided by the New Choices Waiver program upon initial
enrollment. The training discusses the Settings Rule, person-centered planning, and care plan development. All new
providers are also given a separate Settings Rule training provided by the SMA and required to pass an assessment. At
minimum, yearly thereafter, a training which includes the topics of Settings rule, person-centeredness, and care plan
development is provided to staff of each case management agency. CMA administrators are required to disseminate
information provided in the yearly training to all of their staff. Quality assurance of each care plan is completed by New
Choices Waiver staff. The care plans and PCCP must identify that the case manager has a clear understanding of the
Settings Rule and has assisted the participant in creating a person person-centered care plan.

Verification of Provider Qualifications
Entity Responsible for Verification:
Division of Integrated Healthcare, Office of Long Term Services and Supports

Frequency of Verification:
Upon initial enrollment and routinely scheduled monitoring of waiver providers thereafter.

Appendix C: Participant Services

C-1/C-3: Provider Specificationsfor Service

Service Type: Statutory Service
Service Name: Case M anagement

Provider Category:

Agency

Provider Type:

Centers for Independent Living

Provider Qualifications
L icense (specify):
CIL employeeswith RN and SSW licensure or other licensure that is at least equivalent to or higher than RN and SSW

Certificate (specify):

Other Standard (specify):

(@ Centersfor Independent Living recognized through the State Office of Rehabilitation
(b) Medicaid provider enrolled to provide case management.

Case management agencies undergo an initial training provided by the New Choices Waiver program upon initial
enrollment. The training discusses the Settings Rule, person-centered planning, and care plan development. All new
providers are also given a separate Settings Rule training provided by the SMA and required to pass an assessment. At
minimum, yearly thereafter, atraining which includes the topics of Settings rule, person-centeredness, and care plan
development is provided to staff of each case management agency. CMA administrators are required to disseminate
information provided in the yearly training to all of their staff. Quality assurance of each care plan is completed by New

06/25/2025



Application for 1915(c) HCBS Waiver: UT.0439.R04.00 - Jul 01, 2025 Page 52 of 229

Choices Waiver staff. The care plans and PCCP must identify that the case manager has a clear understanding of the
Settings Rule and has assisted the participant in creating a person person-centered care plan.
Verification of Provider Qualifications
Entity Responsible for Verification:
Division of Integrated Healthcare, Office of Long Term Services and Supports

Frequency of Verification:
Upon initial enrollment and routinely scheduled monitoring of waiver providers thereafter.

Appendix C: Participant Services

C-1/C-3: Provider Specificationsfor Service

Service Type: Statutory Service
Service Name: Case M anagement

Provider Category:

Agency

Provider Type:

Accredited Case Management Agencies

Provider Qualifications
L icense (specify):
Case Management Agency employees with RN and SSW licensure or other licensure that is at least equivalent to or higher
than RN and SSW
Certificate (specify):

Other Standard (specify):
(@) Case Management Agency accredited by DMHF approved organization.
(b) Medicaid provider enrolled to provide case management.

Case management agencies undergo an initia training provided by the New Choices Waiver program upon initial
enrollment. The training discusses the Settings Rule, person-centered planning, and care plan development. All new
providers are also given a separate Settings Rule training provided by the SMA and required to pass an assessment. At
minimum, yearly thereafter, atraining which includes the topics of Settings rule, person-centeredness, and care plan
development is provided to staff of each case management agency. CMA administrators are required to disseminate
information provided in the yearly training to all of their staff. Quality assurance of each care plan is completed by New
Choices Waiver staff. The care plans and PCCP must identify that the case manager has a clear understanding of the
Settings Rule and has assisted the participant in creating a person person-centered care plan.

Verification of Provider Qualifications
Entity Responsible for Verification:
Division of Integrated Healthcare, Office of Long Term Services and Supports

Frequency of Verification:
Upon initial enrollment and routinely scheduled monitoring of waiver providers thereafter.

Appendix C: Participant Services

C-1/C-3: Service Specification
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State laws, regulations and policies referenced in the specification are readily available to CM S upon request through the
Medicaid agency or the operating agency (if applicable).
Service Type:

Statutory Service

Service:

Habilitation
Alternate Service Title (if any):

HCBS Taxonomy:
Category 1 Sub-Category 1.
Category 2: Sub-Category 2:
Category 3: Sub-Category 3:
Category 4: Sub-Category 4:

Complete this part for a renewal application or a new waiver that replaces an existing waiver. Select one :

O serviceisincluded in approved waiver. Thereisno changein service specifications.
® Serviceisincluded in approved waiver. The service specifications have been modified.

O serviceisnot included in the approved waiver.

Service Definition (Scope):

Habilitation Services are active teaching/training therapeutic activities to supply a person with the means to develop or
maintain maximum independence in activities of daily living and instrumental activities of daily living, socialization and
adaptive skills necessary to reside successfully in home and community-based settings.

Specific services include teaching/retraining the following:

a daily living skills (grooming, personal hygiene, cooking, nutrition, health and mental health education, money
management and maintenance of the living environment);

b. social skillstraining in appropriate use of community services; and

c. development of appropriate personal support networks, therapeutic recreational services (which are focused on
therapeutic intervention, rather than diversion).

While it is recognized that observation of skillslearned is a critical component of habilitation services, the expectation is
that active teaching/training/therapeutic intervention will comprise the majority of each unit of service.

The following are specifically excluded from payment for habilitation services:

vocational services,

prevocational services,

supported employment services,

room and board,

companion services, and

services that are intended to compensate for loss of function such as would be provided by attendant care services.

Toaooop®

The services under Habilitation are limited to additional services not otherwise covered under the state plan, including
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EPSDT, but consistent with waiver objectives of avoiding institutionalization.
Specify applicable (if any) limitson the amount, frequency, or duration of this service:

Service Delivery Method (check each that applies):

[] Participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided by (check each that applies):

[] L egally Responsible Person
[] Relative

[ Legal Guardian
Provider Specifications:

Provider Category| Provider TypeTitle

Agency Habilitation Providers

Appendix C: Participant Services

C-1/C-3: Provider Specificationsfor Service

Service Type: Statutory Service
Service Name: Habilitation

Provider Category:
Agency

Provider Type:
Habilitation Providers

Provider Qualifications
License (specify):
R432-700
or
Current Business License
Certificate (specify):

Other Standard (specify):
Demonstrated ability to perform the tasks ordered on behalf of the waiver participant

Medicaid Providers enrolled to provide habilitation services.
Verification of Provider Qualifications
Entity Responsible for Verification:
Division of Integrated Healthcare, Office of Long Term Services and Supports

Frequency of Verification:
Upon initial enrollment and routinely scheduled monitoring of waiver providers thereafter.

Appendix C: Participant Services
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C-1/C-3: Service Specification

State laws, regulations and policies referenced in the specification are readily available to CM S upon request through the
Medicaid agency or the operating agency (if applicable).
Service Type:
Statutory Service
Service:
Homemaker
Alternate Service Title (if any):

HCBS Taxonomy:
Category 1. Sub-Category 1:
Category 2: Sub-Category 2:
Category 3: Sub-Category 3:
Category 4: Sub-Category 4:

Complete this part for a renewal application or a new waiver that replaces an existing waiver. Select one :

O serviceisincluded in approved waiver. Thereisno changein service specifications.

® serviceisincluded in approved waiver. The service specifications have been modified.

O serviceisnot included in the approved waiver.
Service Definition (Scope):
Services consisting of the performance of general household tasks (e.g., meal preparation, grocery shopping, laundry and
routine household care including cleaning bathrooms, doing dishes, dusting, vacuuming, sweeping, mopping) provided by a

qualified homemaker, when the individua regularly responsible for these activitiesis temporarily absent or unableto
manage the home and care for him or herself or othersin the home.

The services under Homemaker are limited to additional services not otherwise covered under the state plan, including
EPSDT, but consistent with waiver objectives of avoiding institutionalization.

This service cannot be provided to participants receiving Adult Residential Services or any other waiver service in which the

tasks performed are duplicative of the homemaker services.
Specify applicable (if any) limitson the amount, frequency, or duration of this service:

Service Delivery Method (check each that applies):

Participant-directed as specified in Appendix E
Provider managed
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Specify whether the service may be provided by (check each that applies):
[ L egally Responsible Per son
Relative

[] Legal Guardian
Provider Specifications:

Provider Category Provider TypeTitle
Individual Self-administered services - Homemaker
Agency Agency Based - Homemaker

Appendix C: Participant Services

C-1/C-3: Provider Specificationsfor Service

Service Type: Statutory Service
Service Name: Homemaker

Provider Category:

Individual

Provider Type:

Self-administered services - Homemaker

Provider Qualifications
License (specify):

Certificate (specify):

Other Standard (specify):
Demonstrated ability to perform the tasks authorized by the case management agency

Verification of Provider Qualifications
Entity Responsible for Verification:
Division of Integrated Healthcare, Office of Long Term Services and Supports

Freguency of Verification:
Upon initial enrollment and routinely scheduled monitoring of waiver providers thereafter.

Appendix C: Participant Services

C-1/C-3: Provider Specificationsfor Service

Service Type: Statutory Service
Service Name: Homemaker

Provider Category:
Agency

Provider Type:

Agency Based - Homemaker

Provider Qualifications
License (specify):
Current Business License
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Certificate (specify):

Other Standard (specify):

(@) Medicaid provider enrolled to provide Homemaker services

(b) Demonstrated ability to perform the tasks ordered by the case management agency
Verification of Provider Qualifications

Entity Responsible for Verification:

Division of Integrated Healthcare, Office of Long Term Services and Supports

Frequency of Verification:
Upon initial enrollment and routinely scheduled monitoring of waiver providers thereafter.

Appendix C: Participant Services

C-1/C-3: Service Specification

State laws, regulations and policies referenced in the specification are readily available to CM S upon request through the
Medicaid agency or the operating agency (if applicable).

Service Type:

Statutory Service

Service:

Respite
Alternate Service Title (if any):

HCBS Taxonomy:
Category 1. Sub-Category 1:
Category 2: Sub-Category 2:
Category 3: Sub-Category 3:
Category 4: Sub-Category 4:

Complete this part for a renewal application or a new waiver that replaces an existing waiver. Select one :

O serviceisincluded in approved waiver. Thereisno changein service specifications.
® sarviceisincluded in approved waiver. The service specifications have been modified.

O serviceisnot included in the approved waiver.
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Service Definition (Scope):

Care provided to give relief to, or during the absence of, the normal care giver. Respite care may include hourly, daily and
overnight support and may be provided in the individual’s place of residence, afacility approved by the State whichisnot a
private residence, or in the private residence of the respite care provider.

The services under Respite are limited to additional services not otherwise covered under the state plan, including EPSDT,
but consistent with waiver objectives of avoiding institutionalization.

Payments are not made for room and board except when provided as a part of overnight respite care in afacility approved by
the State and enrolled asa NCW Respite Care provider. In the case of respite care services that are rendered in afacility
overnight, this service will be billed under a specific Respite Care-Overnight, Out of Home, Room and Board Included
billing code (H0045). Each Respite Care- Overnight, Out of Home, Room and Board Included episodeis limited to a period
of 13 consecutive days or less not counting the day of discharge. The number of Respite Care - Overnight, Out of Home,
Room and Board Included episodes may not exceed three in any calendar year.

For facility-based respite care that is not provided overnight, the provider should bill using the hourly rate (S5150, for less
than 6 hours) or the daily rate (S5151, for six hours or more).

Respite care provided in the NCW participant's own home or in the private residence of the respite care provider may only
be reimbursed using the hourly rate (S5150) or daily rate (S5151).

All instances in which respite care services are delivered for a period of six hours or more within aday shall be billed using
adaily rate rather than the hourly rate. A day begins and ends at midnight.

Respite careis not available for those receiving Adult Residential Services.
Specify applicable (if any) limitson the amount, frequency, or duration of this service:

Service Delivery Method (check each that applies):
Participant-directed as specified in Appendix E
Provider managed
Specify whether the service may be provided by (check each that applies):

[] L egally Responsible Per son
Relative

[ Legal Guardian
Provider Specifications:

Provider Category Provider TypeTitle
Individual Self-administered services - Respite
Agency Home Health

Agency Adult Day Care

Agency Nursing Facilities

Agency Assisted Living Facilities
Individual Unskilled Respite Provider

Agency Residential Treatment Facility
Agency Personal Care Agency

Appendix C: Participant Services

C-1/C-3: Provider Specificationsfor Service
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Service Type: Statutory Service
Service Name: Respite

Provider Category:

Individual

Provider Type:

Self-administered services - Respite

Provider Qualifications
License (specify):

Certificate (specify):

Other Standard (specify):
Demonstrated ability to performs the tasks ordered on behalf of the waiver participant

Verification of Provider Qualifications
Entity Responsible for Verification:
Division of Integrated Healthcare, Office of Long Term Services and Supports

Freguency of Verification:
Upon initial enrollment and routinely scheduled monitoring of waiver providers thereafter.

Appendix C: Participant Services

C-1/C-3: Provider Specificationsfor Service

Service Type: Statutory Service
Service Name: Respite

Provider Category:
Agency

Provider Type:
Home Health

Provider Qualifications
License (specify):
R432-700

Certificate (specify):

Other Standard (specify):

Verification of Provider Qualifications
Entity Responsible for Verification:
Division of Integrated Healthcare, Office of Long Term Services and Supports

Frequency of Verification:
Upon initial enrollment and routinely scheduled monitoring of waiver providers thereafter.
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Appendix C: Participant Services

C-1/C-3: Provider Specificationsfor Service

Service Type: Statutory Service
Service Name: Respite

Provider Category:
Agency

Provider Type:
Adult Day Care

Provider Qualifications
L icense (specify):
R501-13-1

Certificate (specify):

Other Standard (specify):

Verification of Provider Qualifications
Entity Responsible for Verification:
Division of Integrated Healthcare, Office of Long Term Services and Supports

Frequency of Verification:
Upon initial enrollment and routinely scheduled monitoring of waiver providers thereafter.

Appendix C: Participant Services

C-1/C-3: Provider Specificationsfor Service

Service Type: Statutory Service
Service Name: Respite

Provider Category:
Agency

Provider Type:
Nursing Facilities

Provider Qualifications
License (specify):
Nursing Fecilities R432-150

Certificate (specify):

Other Standard (specify):

Verification of Provider Qualifications
Entity Responsible for Verification:
Division of Integrated Healthcare, Office of Long Term Services and Supports

Freguency of Verification:
Upon initial enrollment and routinely scheduled monitoring of waiver providers thereafter.
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Appendix C: Participant Services

C-1/C-3: Provider Specificationsfor Service

Service Type: Statutory Service
Service Name: Respite

Provider Category:

Agency

Provider Type:

Assisted Living Facilities

Provider Qualifications
L icense (specify):
R432-270

Certificate (specify):

Other Standard (specify):

Verification of Provider Qualifications
Entity Responsible for Verification:
Division of Integrated Healthcare, Office of Long Term Services and Supports

Frequency of Verification:
Upon initial enrollment and routinely scheduled monitoring of waiver providers thereafter.

Appendix C: Participant Services

C-1/C-3: Provider Specificationsfor Service

Service Type: Statutory Service
Service Name: Respite

Provider Category:
Individual

Provider Type:

Unskilled Respite Provider

Provider Qualifications
L icense (specify):

Certificate (specify):

Other Standard (specify):

Respite providers will be authorized to provide specific services based on the individual's needs, the provider's training and
experience, and the degree and type of training and supervision required. In order to qualify as aMedicaid enrolled respite
provider, the applicant must be at least 18 years of age; have the ability to read, understand and carry out written and verbal
instructions, write simple progress notes, demonstrate competency in all areas of assigned responsibility on an ongoing
basis, and provide the designated operating agency with verification of avalid social security number.
Verification of Provider Qualifications
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Entity Responsible for Verification:
Department of Health and Human Services

Freguency of Verification:
Annually

Appendix C: Participant Services

C-1/C-3: Provider Specificationsfor Service

Service Type: Statutory Service
Service Name: Respite

Provider Category:
Agency

Provider Type:

Residential Treatment Facility

Provider Qualifications
License (specify):
R501-19-13

Certificate (specify):

Other Standard (specify):

Verification of Provider Qualifications
Entity Responsible for Verification:
Division of Integrated Healthcare, Office of Long Term Services and Supports

Freguency of Verification:
Upon initial enrollment and routinely scheduled monitoring of waiver providers thereafter.

Appendix C: Participant Services

C-1/C-3: Provider Specificationsfor Service

Service Type: Statutory Service
Service Name: Respite

Provider Category:
Agency

Provider Type:
Personal Care Agency

Provider Qualifications
L icense (specify):
R432-725

Certificate (specify):

Other Standard (specify):
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Medicaid provider enrolled to provide respite services.

Verification of Provider Qualifications
Entity Responsible for Verification:
Division of Integrated Healthcare, Office of Long Term Services and Supports

Frequency of Verification:
Upon initial enrollment and routinely scheduled monitoring of waiver providers thereafter.

Appendix C: Participant Services

C-1/C-3: Service Specification

State laws, regulations and policies referenced in the specification are readily available to CM S upon request through the
Medicaid agency or the operating agency (if applicable).

Service Type:

Extended State Plan Service

Service Title:

Supportive Maintenance Services

HCBS Taxonomy:
Category 1 Sub-Category 1.
Category 2: Sub-Category 2:
Category 3: Sub-Category 3:
Category 4: Sub-Category 4:

Complete this part for a renewal application or a new waiver that replaces an existing waiver. Select one :

® serviceisincluded in approved waiver. Thereisno changein service specifications.
O serviceisincluded in approved waiver. The service specifications have been modified.

O serviceisnot included in the approved waiver.

Service Definition (Scope):

Services defined in 42 CFR 440.70 that are provided when home health aide services furnished under the approved State
plan limits are exhausted. The scope and nature of these services do not differ from home health aide services furnished
under the State plan. Services are defined in the same manner as provided in the approved State plan. The provider
qualifications specified in the State plan apply.
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Supportive maintenance services will only be ordered after full utilization of available State Plan home health services by
the participant.

The services under Supportive Maintenance are limited to additional services not otherwise covered under the state plan,
including EPSDT, but consistent with waiver objectives of avoiding institutionalization.

Specify applicable (if any) limitson the amount, frequency, or duration of this service:

Service Delivery Method (check each that applies):

[] Participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided by (check each that applies):

[ L egally Responsible Person
[ Relative

[] Legal Guardian
Provider Specifications:

Provider Category Provider TypeTitle

Agency Supportive Maintenance Services

Appendix C: Participant Services

C-1/C-3: Provider Specificationsfor Service

Service Type: Extended State Plan Service
Service Name: Supportive Maintenance Services

Provider Category:

Agency

Provider Type:

Supportive Maintenance Services

Provider Qualifications
L icense (specify):
Home Health Agency: UAC R432-700

Certificate (specify):

Other Standard (specify):
Under State contract with LTCB as an authorized provider of services and supports.

Verification of Provider Qualifications
Entity Responsible for Verification:
Division of Integrated Healthcare, Office of Long Term Services and Supports

Frequency of Verification:
Upon initial enrollment and routinely scheduled monitoring of waiver providers thereafter.
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Appendix C: Participant Services

C-1/C-3: Service Specification

State laws, regulations and policies referenced in the specification are readily available to CM S upon request through the
Medicaid agency or the operating agency (if applicable).

Service Type:

Supports for Participant Direction

The waiver provides for participant direction of services as specified in Appendix E. Indicate whether the waiver includes the
following supports or other supports for participant direction.

Support for Participant Direction:

Information and Assistance in Support of Participant Direction
Alternate Service Title (if any):

Consumer Preparation Services

HCBS Taxonomy:
Category 1. Sub-Category 1:
Category 2: Sub-Category 2:
Category 3: Sub-Category 3:
Category 4 Sub-Category 4:

Complete this part for a renewal application or a new waiver that replaces an existing waiver. Select one

O serviceisincluded in approved waiver. Thereisno changein service specifications.
® sarviceisincluded in approved waiver. The service specifications have been modified.

O serviceisnot included in the approved waiver.

Service Definition (Scope):

Servicesthat assist the participant (or the participant’ s family or representative, as appropriate) in arranging for, directing
and managing services. Serving as the agent of the participant or family, the service is available to assist in identifying
immediate and long-term needs, developing options to meet those needs and accessing identified supports and services.
Practical skillstraining is offered to enable families and participants to independently direct and manage waiver services.
Skills training includes providing information on recruiting and hiring employees, managing employees and providing
information on effective communication and problem-solving. The service/function includes providing information to
ensure that participants understand the responsibilities involved with directing their services. The extent of the assistance
furnished to the participant or family is specified in the care plan. This service does not duplicate other waiver services,
including case management.

This serviceis limited to participants who direct some or all of their waiver services.

The services under Consumer Preparation are limited to additional services not otherwise covered under the state plan,
including EPSDT, but consistent with waiver objectives of avoiding institutionalization.
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Specify applicable (if any) limitson the amount, frequency, or duration of this service:

Service Delivery Method (check each that applies):

[] Participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided by (check each that applies):

[ L egally Responsible Per son
[ Relative

[ Legal Guardian
Provider Specifications:

Provider Category Provider TypeTitle

Agency Consumer Preparation Services

Appendix C: Participant Services

C-1/C-3: Provider Specificationsfor Service

Service Type: Supportsfor Participant Direction
Service Name: Consumer Preparation Services

Provider Category:

Agency

Provider Type:

Consumer Preparation Services

Provider Qualifications
License (specify):
Have entered into a Medicaid Provider Agreement with the Department of Health and Human Services.

Current Business License
Certificate (specify):

Other Standard (specify):
1) Under State contract with OLTSS as an authorized provider of services and supports.
2) Must demonstrate competency in related topical area(s) of:
a. Self-determination
b. Natura supports
c. Instruction and/or consultation with families/siblings on:
i. Assisting self sufficiency
ii. Safety
d. Must be aprofessional with abachelor’s degree in social or behavioral sciences or a mental health professional with a
master’ s degreein socia or behavioral sciences.
Verification of Provider Qualifications
Entity Responsible for Verification:
Division of Integrated Healthcare, Office of Long Term Services and Supports

Frequency of Verification:
Upon initial enrollment and routinely scheduled monitoring of waiver providers thereafter.
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Appendix C: Participant Services

C-1/C-3: Service Specification

State laws, regulations and policies referenced in the specification are readily available to CM S upon request through the
Medicaid agency or the operating agency (if applicable).

Service Type:

Supports for Participant Direction

The waiver provides for participant direction of services as specified in Appendix E. Indicate whether the waiver includes the
following supports or other supports for participant direction.

Support for Participant Direction:

Financial Management Services
Alternate Service Title (if any):

HCBS Taxonomy:
Category 1. Sub-Category 1:
Category 2: Sub-Category 2:
Category 3: Sub-Category 3:
Category 4 Sub-Category 4:

Complete this part for a renewal application or a new waiver that replaces an existing waiver. Select one

O serviceisincluded in approved waiver. Thereisno changein service specifications.
® sarviceisincluded in approved waiver. The service specifications have been modified.

O serviceisnot included in the approved waiver.

Service Definition (Scope):

Financial Management Servicesis offered in support of the self-administered services delivery option. Services rendered
under this definition include those to facilitate the employment of individual service providers (employees) by the waiver
participant (employer) or designated representative including:

a) Provider qualification verification;

b) Employer-related activities including federal, state, and local tax withholding/payments, unemployment compensation
fees, wage settlements, fiscal accounting and expenditure reports;

c) Medicaid claims processing and reimbursement distribution, and

d) Providing monthly accounting and expense reports to the consumer.

Service is provided to those utilizing Self-Administered Services.

The monthly payment to the FM S provider can only be made when active financial management services were provided
during that month. Payment is not available during inactive periods (such as when there is an interruption in waiver services
resulting from an admission to a nursing facility).
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Specify applicable (if any) limitson the amount, frequency, or duration of this service:

Service Delivery Method (check each that applies):

[] Participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided by (check each that applies):

[ L egally Responsible Per son
[ Relative

[ Legal Guardian
Provider Specifications:

Provider Category Provider TypeTitle

Agency Financial Management Services

Appendix C: Participant Services

C-1/C-3: Provider Specificationsfor Service

Service Type: Supportsfor Participant Direction
Service Name: Financial Management Services

Provider Category:

Agency

Provider Type:

Financial Management Services

Provider Qualifications
License (specify):
Certified Public Accountant
Sec 58-26A, UCA
And R 156-26A, UAC
Certificate (specify):

Other Standard (specify):

Under State contract with OLTSS as an authorized provider of services and supports.

Comply with all applicable State and Local licensing, accrediting, and certification requirements.

Understand the laws, rules and conditions that accompany the use of State and local resources and Medicaid resources.

Utilize accounting systems that operate effectively on alarge scale aswell as track individual budgets.

Utilize a claims processing system acceptable to the Utah State Medicaid Agency.

Establish timelines for payments that meet individual needs within DOL standards.

Generate service management, and statistical information and reports as required by the Medicaid program.

Develop systems that are flexible in meeting the changing circumstances of the Medicaid program.

Provide needed training and technical assistance to participants, their representatives, and others.

Document required Medicaid provider qualifications and enrollment requirements and maintain resultsin
provider/employeefile.

Act on behalf of the person receiving supports and services for the purpose of payroll reporting.

Develop and implement an effective payroll system that addresses all related tax obligations.

Make related payments as authorized by the case management agency.

Generate payroll checksin atimely and accurate manner and in compliance with all federal and state regulations
pertaining to domestic service workers.

Conduct background checks as required and maintain results in employeefile.

Process all employment records.
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Obtain authorization to represent the individual/person receiving supports.

Prepare and distribute an application package of information that is clear and easy for the individuals hiring their own
staff to understand and follow.

Establish and maintain arecord for each employee and process employee employment application package and
documentation.

Utilize and accounting information system to invoice and receive Medicaid reimbursement funds.

Utilize and accounting and information system to track and report the distribution of Medicaid reimbursement funds.

Generate a detailed Medicaid reimbursement funds distribution report to the individual Medicaid recipient or
representative semi-annually.

Withhold, file and deposit FICA, FUTA and SUTA taxes in accordance with federal IRS and DOL, and state rules.

Generate and distribute IRS W-2s. Wage and Tax Statements and related documentation annually to all support workers
who meet the statutory threshold earnings amounts during the tax year by January 31st.

File and deposit federal and state income taxes in accordance with federal IRS and state rules and regulations.

Assure that employees are paid established unit rates in accordance with the federal and state Department of Labor Fair
Labor Standards Act (FLSA)

Process all judgments, garnishments, tax levies or any related holds on an employee's funds as may be required by local,
state or federal laws.

Distribute, collect and process all employee time sheets as summarized on payroll summary sheets completed by the
person or his/her representative.

Prepare employee payroll checks, at least monthly, sending them directly to the employees.

Keep abreast of all laws and regulations relevant to the responsibilities it has undertaken with regard to the required
federal and state filings and the activities related to being a Fiscal/Employer Agent.

Establish a customer service mechanism in order to respond to calls from individuals or their representative employers
and workers regarding issues such as withholding and net payments, lost or late checks, reports and other documentation.
Customer service representatives are able to communicate effectively in English and Spanish by voiceand TTY with

people who have a variety of disabilities.
Have a Disaster Recovery Plan for restoring software and master files and hardware backup if management information
systems are disabled so that payroll and invoice payment systems remain intact.
Regularly file and perform accounting auditing to ensure system accuracy and compliance with general accounting
practice.
Verification of Provider Qualifications
Entity Responsible for Verification:
Division of Integrated Healthcare, Office of Long Term Services and Supports

Frequency of Verification:
Upon initial enrollment and routinely scheduled monitoring of waiver providers thereafter.

Appendix C: Participant Services
C-1/C-3: Service Specification

State laws, regulations and policies referenced in the specification are readily available to CM S upon request through the
Medicaid agency or the operating agency (if applicable).

Service Type:

Other Service

Asprovided in 42 CFR §440.180(b)(9), the State requests the authority to provide the following additional service not specified
in statute.

Service Title:

Adult Residentia Services

HCBS Taxonomy:
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Category 1 Sub-Category 1.
Category 2: Sub-Category 2:
Category 3: Sub-Category 3:
Category 4: Sub-Category 4:

Complete this part for a renewal application or a new waiver that replaces an existing waiver. Select one:

O serviceisincluded in approved waiver. Thereisno changein service specifications.
® Serviceisincluded in approved waiver. The service specifications have been modified.

O serviceisnot included in the approved waiver.

Service Definition (Scope):

Supportive services provided in an approved community-based adult residential facility. Supportive services are expected to
meet scheduled and unpredictabl e participant needs and to provide supervision, safety and security in conjunction with
residing in ahomelike, non-institutional setting.

Adult Residential Servicesin licensed assisted living facilities and small health care facilities (HCPCS T2031) includes
homemaking services, chore services, 24-hour on-site response capability, attendant care services, meal preparation,
medi cation assistance/oversight, social/recreational programming, and nursing/skilled therapy services that are incidental
rather than integral to the provision of Adult Residential Services.

Adult Residential Servicesin licensed assisted living facilities, memory care (HCPCS T2016) includes homemaking
services, chore services, 24-hour on-site response capability, attendant care services, meal preparation, medication
assistance/oversight, social/recreational programming, memory care services, and nursing/skilled therapy services that are
incidental rather than integral to the provision of Adult Residential Services.

Adult Residential Servicesin licensed community residential facilities (HCPCS T2033) includes meal preparation,
behavioral health services, 24-hour on-site response capability, homemaking services, chore services, and social/recreational
programming.

Adult Residential Servicesin certified community residential facilities (independent living facilities, HCPCS H0043)
includes homemaking services, meal preparation, 24-hour on-site response capability and daily status checks (or more
frequently as deemed appropriate in the comprehensive needs assessment).

All Adult Residential Services no matter the setting includes 24-hour on-site response capability or other aternative
emergency response arrangements determined appropriate to meet scheduled or unpredictabl e participant needs and to
provide supervision, safety and security in conjunction with residing in ahomelike, non-institutional setting.

Separate payment is not made for homemaker services furnished to a participant receiving adult residential services, since
these services are integral to and inherent in the provision of adult residential services.

Separate payment is not made for chore services unless an exceptional need isidentified in the comprehensive needs
assessment that is not specified in the formal |ease agreement between the facility and the participant/family as being the
responsibility of the facility. Example of an exceptional need: heavy cleaning resulting from hoarding behavior.
Documentation of exceptional needs must be submitted with the care plan for approval. Exceptions will not be approved if
the chore service is for the costs of general facility maintenance, upkeep or improvement.
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Separate payment is not made for attendant care services furnished when the participant is actively receiving careinside the
facility or during activities provided by the facility off campus. Attendant care may be provided when aneed isidentified
for participation in off-campus activities not associated with the facility. Examples: persona shopping or accompanying the
participant to doctor appointments. Exceptions to the attendant care limitation are made for individuals residing in licensed
community residential facilities and independent living facilities because neither type of facility islicensed to perform
hands-on assistance with activities of daily living.

Payment is not made for 24-hour skilled care or supervision. Federal financial participation is not available for room and
board, for items of comfort or convenience, or the costs of facility maintenance, upkeep and improvement. The
methodology by which the costs of room and board are excluded from payments for adult residential servicesis described in
Appendix .

Specify applicable (if any) limitson the amount, frequency, or duration of this service:

Service Delivery Method (check each that applies):

[ Participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided by (check each that applies):

[] L egally Responsible Per son
] Relative

[ Legal Guardian
Provider Specifications:

Provider Category Provider TypeTitle

Agency Licensed Community Residential Care Facilities
Agency Assisted Living Facilities

Agency Certified Community Residential Care Facilities

Appendix C: Participant Services

C-1/C-3: Provider Specificationsfor Service

Service Type: Other Service
Service Name: Adult Residential Services

Provider Category:

Agency

Provider Type:

Licensed Community Residential Care Facilities

Provider Qualifications
L icense (specify):
R432-270 or
R432-200 or
R432-300 or
R501-19
Certificate (specify):

Other Standard (specify):
All Providers: Medicaid provider enrolled to provide adult residential services
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Verification of Provider Qualifications
Entity Responsible for Verification:
Division of Integrated Healthcare, Office of Long Term Services and Supports

Freguency of Verification:

Upon initial enrollment and routinely scheduled monitoring of waiver providers thereafter.

Appendix C: Participant Services

Page 72 of 229

C-1/C-3: Provider Specificationsfor Service

Service Type: Other Service
Service Name: Adult Residential Services

Provider Category:

Agency

Provider Type:

Assisted Living Facilities

Provider Qualifications
License (specify):
R432-270

Certificate (specify):

Other Standard (specify):
Medicaid provider enrolled to provide adult residential services

Verification of Provider Qualifications
Entity Responsible for Verification:
Division of Integrated Healthcare, Office of Long Term Services and Supports

Freguency of Verification:

Upon initial enrollment and routinely scheduled monitoring of waiver providers thereafter.

Appendix C: Participant Services

C-1/C-3: Provider Specificationsfor Service

Service Type: Other Service
Service Name: Adult Residential Services

Provider Category:

Agency

Provider Type:

Certified Community Residential Care Facilities

Provider Qualifications
L icense (specify):

Current Business License

Certificate (specify):
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Other Standard (specify):

Medicaid provider enrolled to provide adult residential services and certification by the SMA NCW Unit initially and
annually.

Verification of Provider Qualifications
Entity Responsible for Verification:
Division of Integrated Healthcare, Office of Long Term Services and Supports

Frequency of Verification:
Upon initial enrollment and routinely scheduled monitoring of waiver providers thereafter.

Appendix C: Participant Services
C-1/C-3: Service Specification

State laws, regulations and policies referenced in the specification are readily available to CM S upon request through the
Medicaid agency or the operating agency (if applicable).
Service Type:
Other Service
Asprovided in 42 CFR 8§440.180(b)(9), the State requests the authority to provide the following additional service not specified
in statute.
Service Title:
Assistive Technology Devices

HCBS Taxonomy:
Category 1: Sub-Category 1:
Category 2: Sub-Category 2:
Category 3: Sub-Category 3:
Category 4: Sub-Category 4:

Complete this part for a renewal application or a new waiver that replaces an existing waiver. Select one :

O serviceisincluded in approved waiver. Thereisno changein service specifications.
® sarviceisincluded in approved waiver. The service specifications have been modified.

O serviceisnot included in the approved waiver.

Service Definition (Scope):
This service under the waiver differsin nature, scope, supervision arrangements, or provider from servicesin the State plan.
Assistive technology device means an item, piece of equipment, or product system, whether acquired commercialy,
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modified, or customized, that is used to increase, maintain, or improve functional capabilities of participants. Assistive
technology service means a service that directly assists a participant in the selection, acquisition, or use of an assistive
technology device. Assistive technology devicesinclude

(A) Services consisting of purchasing, leasing, or otherwise providing for the acquisition of assistive technology devices for
participants;

(B) Services consisting of selecting, designing, fitting, customizing, adapting, applying, maintaining, repairing, or replacing
assi stive technology devices;

(C) Coordination and use of necessary interventions, or services with assistive technology devices, such as interventions or

services associated with other services in the care plan;

(D) Training or technical assistance for the participant, or, where appropriate, the family members, guardians, advocates, or
authorized representatives of the participant; and

(E) Training or technical assistance for professionals or other individuals who provide servicesto, employ, or are otherwise
substantially involved in the major life functions of participants.

Devices that can be purchased:
Telephones and intercoms:

Amplified phones

Digital enhanced cordless telecommunications (DECT) phones
Remote controlled phones with infrared technology

Large print and talking caller ID

Phone headsets

Headset amplifiers and tone control

Large button phones

TDDand TTY

Video phones

Hearing and Communication:

Communication software

Basic communicators

Picture communicators

Audio and voice recorders
Speech generating devices

Voice amplifiers and synthesizers
Blinking light "doorbel "
Intercom system

Hearing amplifiers

Vision impairment adaptations:

Screen readers

Text to speech software
Digital book players
Talking products
Magnifiers

True color floor lamps
Eye drop squeezer

Switches:

Sip and Puff Switches
Sensitive switches
Foot switches

Switch interfaces
Mounting devices
Chin switch

Safety alarms
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Other:

Adaptive utensils

Oversized utensil handles
Adaptive cookware

Modified pot handles

Adaptive dishes

Reaching aids

Automatic clock with day and date display
Jar opener

Door-knob adapters

Car caddie

Adaptive dressing aids

Button hooks

Adaptive grooming aids

Sock and shoe aids

Long handle grooming aids

Easy grasp key holders and turners
Rolling lotion applicators

Weight sensitive alarms

Non-dlip mats

Bedside beverage holders

Burn resistant smokers apron
Recliner lever extenders

Portabl e access ramps

Wheelchair trays

Voice controlled devices/items found in a home environment

The services under Assistive Technology Devices are limited to additional services not otherwise covered under the state
plan, including EPSDT, but consistent with waiver objectives of avoiding institutionalization.

Specify applicable (if any) limitson the amount, frequency, or duration of this service:

Service Limit: The maximum allowable cost per assistive technology device is $2,000.00. At the point awaiver participant
reaches the service limit, the care coordination team will conduct an evaluation to determine how the individua's health and
safety can continue to be assured through authorization for additional service beyond the limit or aternative arrangements
that meet the individual's needs while remaining in a community setting.

Service Delivery Method (check each that applies):
[] Participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided by (check each that applies):
[] L egally Responsible Per son

[ Relative

[ Legal Guardian
Provider Specifications:

Provider Category Provider TypeTitle

Agency Assistive Technology Device Supplier

Appendix C: Participant Services

C-1/C-3: Provider Specificationsfor Service
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Service Type: Other Service
Service Name: Assistive Technology Devices

Provider Category:

Agency

Provider Type:

Assistive Technology Device Supplier

Provider Qualifications
License (specify):
Current Business License

Certificate (specify):

Other Standard (specify):
Medicaid provider enrolled to provide assistive technology device supplier

Verification of Provider Qualifications
Entity Responsible for Verification:
Division of Integrated Healthcare, Office of Long Term Services and Supports

Freguency of Verification:
Upon initial enrollment and routinely scheduled monitoring of waiver providers thereafter.

Appendix C: Participant Services
C-1/C-3: Service Specification

State laws, regulations and policies referenced in the specification are readily available to CM S upon request through the
Medicaid agency or the operating agency (if applicable).

Service Type:

Other Service

Asprovided in 42 CFR §440.180(b)(9), the State requests the authority to provide the following additional service not specified
in statute.

Service Title:

Attendant Care Services

HCBS Taxonomy:
Category 1. Sub-Category 1.
Category 2: Sub-Category 2:
Category 3: Sub-Category 3:
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Category 4: Sub-Category 4

Complete this part for a renewal application or a new waiver that replaces an existing waiver. Select one

® sarviceisincluded in approved waiver. Thereisno changein service specifications.
O serviceisincluded in approved waiver. The service specifications have been modified.

O serviceisnot included in the approved waiver.

Service Definition (Scope):

Attendant care services are those that reinforce an individual's strengths, while substituting or compensating for the absence,
loss, diminution, or impairment of a physical or cognitive function. Attendant services incorporate and respond to the
participant's preferences and priorities.

Attendant Care Services may take the form of hands-on assistance. Such assistance most often relates to performance of
activities of daily living (ADLs) and instrumental activities of daily living (IADLS). These services are supervised by the
participant with oversight by the CMA.

The services under Attendant Care are limited to additional services not otherwise covered under the state plan, including
EPSDT, but consistent with waiver objectives of avoiding institutionalization.

This service cannot be provided to participants receiving Adult Residential Services or any other waiver service in which the
tasks performed are duplicative of the attendant care services.

Spouses providing Personal Attendant Services through self-direction are limited to a maximum of 40 hours per week.
Specify applicable (if any) limits on the amount, frequency, or duration of this service:

There could be any number of examples why a person would utilize both state plan personal care and personal attendant
services through the waiver.

1. The personal care state plan serviceisasimilar but not exactly the same service as the personal attendant servicesin the
waiver. Personal care state plan service does not alow for some of the assistance with IADLs and it is limited to 60 hours
per month. Many times aclient will avail themselves of the state plan personal care up to the maximum of 60 hours per
month to provide specific ADL cares and will use attendant care through the waiver as an adjunct to provide assistance with
shopping and paying bills and other IADLS.

2. A combination of state plan (traditional home health agency) services and self-directed services are provided to best meet
the person’s needs and preferences. For example — you may have a client who uses state plan services during the weekdays,
but then the client prefers to have a self-directed service worker on the weekends due to the ability to have more flexible
scheduling. Or the person may be willing to have personal care state plan for some services, but may prefer to have bathing
completed 3 times aweek by atrusted sibling etc.

The state believes this type of flexibility isin line with the intent of person-centered planning that is focused on the needs,
preferences and cultural sensitivity of the individual’s circumstances. In al cases, the care plan indicates when both services
are being used.

Service Delivery Method (check each that applies):
Participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided by (check each that applies):

L egally Responsible Per son
Relative

[ Legal Guardian

Provider Specifications:
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Provider Category Provider TypeTitle
Individual Self-administered -- Attendant Care
Agency Attendant Care

Appendix C: Participant Services

C-1/C-3: Provider Specificationsfor Service

Service Type: Other Service
Service Name: Attendant Care Services

Provider Category:

Individual

Provider Type:

Self-administered -- Attendant Care

Provider Qualifications
L icense (specify):

Certificate (specify):

Other Standard (specify):
Demonstrated ability to performs the tasks ordered on behalf of the waiver participant

Verification of Provider Qualifications
Entity Responsible for Verification:
Division of Integrated Healthcare, Office of Long Term Services and Supports

Frequency of Verification:
Upon initial enrollment and routinely scheduled monitoring of waiver providers thereafter.

Appendix C: Participant Services

C-1/C-3: Provider Specificationsfor Service

Service Type: Other Service
Service Name: Attendant Care Services

Provider Category:
Agency

Provider Type:
Attendant Care

Provider Qualifications
L icense (specify):

Current Business License

Certificate (specify):

Other Standard (specify):
All providers. Medicaid providers enrolled to provide attendant care services

Verification of Provider Qualifications
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Entity Responsible for Verification:
Division of Integrated Healthcare, Office of Long Term Services and Supports

Frequency of Verification:
Upon initial enrollment and routinely scheduled monitoring of waiver providers thereafter.

Appendix C: Participant Services
C-1/C-3: Service Specification

State laws, regulations and policies referenced in the specification are readily available to CM S upon request through the
Medicaid agency or the operating agency (if applicable).
Service Type:
Other Service
As provided in 42 CFR 8440.180(b)(9), the State requests the authority to provide the following additional service not specified
in statute.
Service Title:
Caregiver Training

HCBS Taxonomy:
Category 1 Sub-Category 1.
Category 2: Sub-Category 2:
Category 3: Sub-Category 3:
Category 4: Sub-Category 4:

Complete this part for a renewal application or a new waiver that replaces an existing waiver. Select one :

® serviceisincluded in approved waiver. Thereisno changein service specifications.
O serviceisincluded in approved waiver. The service specifications have been modified.

O serviceisnot included in the approved waiver.

Service Definition (Scope):

Training and counseling services for individuals who provide unpaid support, training, companionship or supervision to
participants. For purposes of this service, individual is defined as any person, family member, neighbor, friend, companion
or co-worker who provides uncompensated care, training, guidance, companionship, or support to a person served on the
waiver. Individuaswho are employed to support the participant may not receive this service. Training includes instruction
about treatment regimens and other servicesincluded in the care plan, use of equipment specified in the care plan, and
includes updates as necessary to safely maintain the participant at home. All training the individuals who provide unpaid
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support to the participant must be included in the participants care plan. The service covers the costs of registration and
training fees associated with formal instruction in areas relevant to participant needs identified in the care plan.

The services under Caregiver Training are limited to additional services not otherwise covered under the state plan,
including EPSDT, but consistent with waiver objectives of avoiding institutionalization.

Specify applicable (if any) limitson the amount, frequency, or duration of this service:
No limits

Service Delivery Method (check each that applies):

[] Participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided by (check each that applies):

[ L egally Responsible Person
[ Relative

[] Legal Guardian
Provider Specifications:

Provider Category|Provider TypeTitle

Agency Caregiver Trainer

Appendix C: Participant Services

C-1/C-3: Provider Specificationsfor Service

Service Type: Other Service
Service Name: Caregiver Training

Provider Category:
Agency

Provider Type:
Caregiver Trainer

Provider Qualifications
L icense (specify):
R156 or R432 as applicable (providers of training in categories requiring license under State law) Or
Current business license (formal training suppliers)
Certificate (specify):

Other Standard (specify):
(@) Demonstrated ability to perform the tasks ordered by the case management agency.
(b) Medicaid provider enrolled to provide caregiver training
Verification of Provider Qualifications
Entity Responsible for Verification:
Division of Integrated Healthcare, Office of Long Term Services and Supports

Frequency of Verification:
Upon initial enrollment and routinely scheduled monitoring of waiver providers thereafter.
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Appendix C: Participant Services
C-1/C-3: Service Specification

State laws, regulations and policies referenced in the specification are readily available to CM S upon request through the
Medicaid agency or the operating agency (if applicable).

Service Type:

Other Service

Asprovided in 42 CFR §440.180(b)(9), the State requests the authority to provide the following additional service not specified

in statute.

Service Title:

Chore Services

HCBS Taxonomy:
Category 1 Sub-Category 1.
Category 2: Sub-Category 2:
Category 3: Sub-Category 3:
Category 4: Sub-Category 4

Complete this part for a renewal application or a new waiver that replaces an existing waiver. Select one

O serviceisincluded in approved waiver. Thereisno changein service specifications.
® sarviceisincluded in approved waiver. The service specifications have been modified.

O serviceisnot included in the approved waiver.

Service Definition (Scope):

Services needed to maintain the home in a clean, sanitary and safe environment. This service includes heavy household
chores such as carpet cleaning, pest eradication, cleaning windows and walls, tacking down loose rugs and tiles, lawn
mowing, moving heavy items of furniture or snow removal which is necessary in order to provide safe access or egress.

The services under Chore are limited to additional services not otherwise covered under the state plan, including EPSDT,
but consistent with waiver objectives of avoiding institutionalization.

These services are provided only when neither the participant nor anyone else in the household is capable of performing or
financially providing for them, and where no other caregiver, landlord, community/volunteer agency, or third-party payer is
capable or responsible for their provision. In the case of rental property, the responsibility of the landlord, pursuant to the
lease agreement, is examined prior to any authorization of service. Additionally, this service in not available concurrent
with any other waiver service in which the tasks performed are duplicative of chore services.

Specify applicable (if any) limits on the amount, frequency, or duration of thisservice:
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Service Delivery Method (check each that applies):
[ Participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided by (check each that applies):
[ L egally Responsible Per son
Relative

[ Legal Guardian
Provider Specifications:

Provider Category|Provider TypeTitle

Agency Chore

Appendix C: Participant Services

C-1/C-3: Provider Specificationsfor Service

Service Type: Other Service
Service Name: Chore Services

Provider Category:
Agency

Provider Type:
Chore

Provider Qualifications
License (specify):
Current Business License

Certificate (specify):

Other Standard (specify):

(@) Medicaid provider enrolled to provide chore services

(b) demonstrated ability to perform the tasks ordered by case management provider
Verification of Provider Qualifications

Entity Responsible for Verification:

Division of Integrated Healthcare, Office of Long Term Services and Supports

Frequency of Verification:
Upon initial enrollment and routinely scheduled monitoring of waiver providers thereafter.

Appendix C: Participant Services

C-1/C-3: Service Specification

State laws, regulations and policies referenced in the specification are readily available to CM S upon request through the
Medicaid agency or the operating agency (if applicable).
Service Type:
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Other Service

As provided in 42 CFR 8440.180(b)(9), the State requests the authority to provide the following additional service not specified
in statute.

ServiceTitle:

Community Transition Services

HCBS Taxonomy:
Category 1 Sub-Category 1.
Category 2: Sub-Category 2:
Category 3: Sub-Category 3:
Category 4: Sub-Category 4.

Complete this part for a renewal application or a new waiver that replaces an existing waiver. Select one :

O serviceisincluded in approved waiver. Thereisno changein service specifications.
® serviceisincluded in approved waiver. The service specifications have been modified.

O serviceisnot included in the approved waiver.

Service Definition (Scope):

Non-recurring provision of essential household items and services needed to establish basic living arrangementsin a
community setting that enable the individual to establish and maintain health and safety. Essential household itemsinclude
basic furnishings; cleaning devices and supplies; and kitchen and bathroom equipment. This service aso includes 1-time
heavy household cleaning, moving expenses, security deposits that are required to obtain alease on an apartment or home;
rental application fees; one- time non-refundable fees to establish utility services that are essential to the operation of the
residence; and services necessary for the individual’ s health and safety such as pest eradication and one-time cleaning prior
to occupancy.

This service can be accessed for the following events:

1. upon initial waiver enrollment when transitioning to a home or community-based setting, or
2. when an established waiver participant moves from a provider-operated living arrangement to aliving arrangement in a
private residence where they are directly responsible for their own living expenses.

The services under Community Transition are limited to additional services not otherwise covered under the state plan,
including EPSDT, but consistent with waiver objectives of avoiding institutionalization.

Reimbursement for the cost of rent or food is not a covered expense under this service. Reimbursable items are limited to
only those household items that are essential.

Storage fees are not covered. Moving expenses to relocate household items to a storage facility are not covered.

This service cannot be accessed unless awaiver participant is transitioning (moving) from afacility to alesser restrictive
environment.

Specify applicable (if any) limits on the amount, frequency, or duration of thisservice:
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The maximum allowable cost for this service is $1,000.00. At the point awaiver participant reaches the allowable cost
limit, the SMA NCW Unit will conduct an evaluation to determine authorization of any additional service.

Service Delivery Method (check each that applies):
[] Participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided by (check each that applies):
[ L egally Responsible Person

[ Relative

[ Legal Guardian
Provider Specifications:

Provider Category Provider TypeTitle

Agency Community Transition Suppliers

Appendix C: Participant Services

C-1/C-3: Provider Specificationsfor Service

Service Type: Other Service
Service Name: Community Transition Services

Provider Category:

Agency

Provider Type:

Community Transition Suppliers

Provider Qualifications
L icense (specify):
Current business license if applicable

Certificate (specify):

Other Standard (specify):

Verification of Provider Qualifications
Entity Responsible for Verification:
Division of Integrated Healthcare, Office of Long Term Services and Supports

Frequency of Verification:
Upon initial enrollment and routinely scheduled monitoring of waiver providers thereafter.

Appendix C: Participant Services

C-1/C-3: Service Specification

State laws, regulations and policies referenced in the specification are readily available to CM S upon request through the

06/25/2025



Application for 1915(c) HCBS Waiver: UT.0439.R04.00 - Jul 01, 2025 Page 85 of 229

Medicaid agency or the operating agency (if applicable).

Service Type:

Other Service

As provided in 42 CFR 8440.180(b)(9), the State requests the authority to provide the following additional service not specified
in statute.

ServiceTitle:

Environmental Accessibility Adaptations

HCBS Taxonomy:
Category 1 Sub-Category 1.
Category 2: Sub-Category 2:
Category 3: Sub-Category 3:
Category 4: Sub-Category 4.

Complete this part for a renewal application or a new waiver that replaces an existing waiver. Select one :

O serviceisincluded in approved waiver. Thereisno changein service specifications.
® serviceisincluded in approved waiver. The service specifications have been modified.

O serviceisnot included in the approved waiver.

Service Definition (Scope):

Equipment and/or physical adaptations to the individual’s residence or vehicle that is the individual’ s primary means of
transportation which are necessary to assure the health, welfare and safety of the individual or which enable the individual to
function with greater independence in the home and in the community. The equipment/adaptations are identified in the
individual's care plan and the model and type of equipment are specified by aqualified individual. The adaptations may
include purchase, installation, and repairs. Other adaptation and repairs may be approved on a case-by-case basis as
technology changes or as an individual’s physical or environmental needs change. All services shall be provided in
accordance with applicable State or local building codes and may include the following:

- Home

Authorized equipment/adaptations may include;

Ramps

Grab bars

Widening of doorway</hallways

Modifications of bathroom/kitchen facilities

Modification of electric and plumbing systems which are necessary to accommodate the medical equipment, care and
suppl ies that are necessary for the welfare of theindividual.

f. Stair lifts

a0 op

- Vehicle

Authorized vehicle adaptations may include:

lifts

door modifications

steering/braking/accel erating/shifting modifications
seating modifications

safety/security modifications

NS -

06/25/2025



Application for 1915(c) HCBS Waiver: UT.0439.R04.00 - Jul 01, 2025 Page 86 of 229

The following are specifically excluded:

a Adaptations or improvements to the home or vehicle that are of general utility, and are not of direct medical or remedial
benefit to the individual;

b. Adaptationsthat add to the total square footage of the home except those adaptations that add to the total square footage
in order to improve entrance/egress to a residence or to accommodate a wheelchair;

c. Purchaseor lease of avehicle; and

d. Regularly scheduled upkeep and maintenance of a vehicle except upkeep and maintenance of the modifications.

The services under Environmental Accessibility Adaptations are limited to additional services not otherwise covered under
the state plan, including EPSDT, but consistent with waiver objectives of avoiding institutionalization.

Home accessibility adaptations may not be furnished to adapt living arrangements that are owned or leased by providers of
waiver services

Home modifications can be authorized up to 180 consecutive days of admission in advance of community transition from an
ingtitution, and may begin while the individual isinstitutionalized but is not considered complete and may not be billed until
the date the individual leaves the institution and enters the waiver.

V ehicle modifications may not be made to adapt vehicles that are owned or leased by paid providers of waiver services.

At the point awaiver participant reaches the service limit, the care coordination team will conduct an evaluation to
determine how the individual’s health and safety can continue to be assured through authorization for additional service
beyond the limit or aternative arrangements that meet the individual’ s needs while remaining in acommunity setting.
Specify applicable (if any) limitson the amount, frequency, or duration of this service:

The maximum allowable cost per environmental accessibility adaptation is $2,000.00.

Service Delivery Method (check each that applies):

[] Participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided by (check each that applies):

[] L egally Responsible Person
[ Relative

[ Legal Guardian
Provider Specifications:

Provider Category Provider TypeTitle

Individual Environmental Adaptations Supplier

Appendix C: Participant Services

C-1/C-3: Provider Specificationsfor Service

Service Type: Other Service
Service Name: Environmental Accessibility Adaptations

Provider Category:

Individual

Provider Type:

Environmental Adaptations Supplier

Provider Qualifications
License (specify):
Current business license
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and
Contractors license when applicable
Certificate (specify):

Other Standard (specify):
All providers. Demonstrated ability to perform the tasks ordered by the case management agency.

Verification of Provider Qualifications
Entity Responsible for Verification:
Division of Integrated Healthcare, Office of Long Term Services and Supports

Frequency of Verification:
Upon initial enrollment and routinely scheduled monitoring of waiver providers thereafter.

Appendix C: Participant Services
C-1/C-3: Service Specification

State laws, regulations and policies referenced in the specification are readily available to CM S upon request through the
Medicaid agency or the operating agency (if applicable).

Service Type:

Other Service

Asprovided in 42 CFR 8§440.180(b)(9), the State requests the authority to provide the following additional service not specified
in statute.

ServiceTitle:

Home Delivered Meals

HCBS Taxonomy:
Category 1: Sub-Category 1:
Category 2: Sub-Category 2:
Category 3: Sub-Category 3:
Category 4: Sub-Category 4:

Complete this part for a renewal application or a new waiver that replaces an existing waiver. Select one :

O serviceisincluded in approved waiver. Thereisno changein service specifications.

® sarviceisincluded in approved waiver. The service specifications have been modified.
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O serviceisnot included in the approved waiver.

Service Definition (Scope):
Home Delivered Supplemental Meal provides a nutritionally sound and satisfying meal to individuals residing in non-

facility settings who are unable to prepare their own meals and who do not have a responsible party or volunteer caregiver
available to prepare their meals for them.

A meal congtitutes a supplemental meal when provided in an amount that meets the nutritional needs of the individual.
Each supplemental meal provided shall provide a minimum of 33 1/3 percent of the daily Recommended Dietary
Allowances (RDA) and Dietary Reference Intake (DRI) as established by the Food and Nutrition Board of the National
Research Council of the National Academy of Sciences, Institute of Medicine and Mathematica Policy Research,
Incorporated.

The services under Home Delivered Meals are limited to additional services not otherwise covered under the state plan,
including EPSDT, but consistent with waiver objectives of avoiding institutionalization.

Meals provided as part of this service shall not constitute a"full nutritional regimen" (3 meals per day).

Individuals receiving Adult Residential Services are not eligible for this service.
Specify applicable (if any) limitson the amount, frequency, or duration of this service:

Service Delivery Method (check each that applies):

[] Participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided by (check each that applies):

[] L egally Responsible Person
[ Relative

[ Legal Guardian
Provider Specifications:

Provider Category| Provider TypeTitle
Agency Home Delivered Meals

Appendix C: Participant Services

C-1/C-3: Provider Specificationsfor Service

Service Type: Other Service
Service Name: Home Delivered Meals

Provider Category:
Agency

Provider Type:

Home Delivered Meals

Provider Qualifications
L icense (specify):

Current business license

Certificate (specify):
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Other Standard (specify):

Compliance with UAC R70-530

All programs. Medicaid providers enrolled to provide home delivered meals
Verification of Provider Qualifications

Entity Responsible for Verification:

Division of Integrated Healthcare, Office of Long Term Services and Supports.

Frequency of Verification:
Upon initial enrollment and routinely scheduled monitoring of waiver providers thereafter.

Appendix C: Participant Services
C-1/C-3: Service Specification

State laws, regulations and policies referenced in the specification are readily available to CM S upon request through the
Medicaid agency or the operating agency (if applicable).

Service Type:

Other Service

Asprovided in 42 CFR 8§440.180(b)(9), the State requests the authority to provide the following additional service not specified
in statute.

Service Title:

Medication Administration Assistance Services

HCBS Taxonomy:
Category 1: Sub-Category 1:
Category 2: Sub-Category 2:
Category 3: Sub-Category 3:
Category 4: Sub-Category 4:

Complete this part for a renewal application or a new waiver that replaces an existing waiver. Select one :

O serviceisincluded in approved waiver. Thereisno changein service specifications.
® sarviceisincluded in approved waiver. The service specifications have been modified.
O serviceisnot included in the approved waiver.

Service Definition (Scope):

Medication Reminder System (Not Face-To-Face)
Medication Reminder System provides a medication reminder by athird-party entity or individual that is not the clinician
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responsible for prescribing and/or clinically managing the individual, not the entity responsible for the administration of
medication, and not the entity responsible for the provision of nursing or personal care or attendant care services. Services
involve non-face-to-face medication reminder techniques (phone calls, telecommunication devices, medication dispenser
devices with electronic darms which alert the individual and a central response center staffed with qualified individuals).

- Medication Set-Up and Administration

Services of an individual authorized by State law to set-up medications in containers that facilitate safe and effective self-
administration when individual dose bubbling packaging by a pharmacy is not available and assistance with self-
administration is not covered as an element of another waiver service. Nurses may also assist individualsin the
administration of medications as part of a medication maintenance regimen.

The services under Medication Administration Services are limited to additional services not otherwise covered under the
state plan, including EPSDT, but consistent with waiver objectives of avoiding institutionalization.

This serviceis not available to individuals eligible to receive the service through the Medicaid State Plan or other funding
source.

Specify applicable (if any) limitson the amount, frequency, or duration of this service:

Service Delivery Method (check each that applies):

[] Participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided by (check each that applies):

[] L egally Responsible Person
[ Relative

[] Legal Guardian
Provider Specifications:

Provider Category Provider TypeTitle

Agency Medication Administration Assistance

Appendix C: Participant Services

C-1/C-3: Provider Specificationsfor Service

Service Type: Other Service
Service Name: M edication Administration Assistance Services

Provider Category:

Agency

Provider Type:

Medication Administration Assistance

Provider Qualifications

L icense (specify):
UAC R156-31b (medication set-up)

Current business license as applicable (reminder devices)
Certificate (specify):
Other Standard (specify):

Medicaid provider enrolled to provide medication administration assistance.
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Verification of Provider Qualifications
Entity Responsible for Verification:
Division of Integrated Healthcare, Office of Long Term Services and Supports.

Frequency of Verification:
Upon initial enrollment and routinely scheduled monitoring of waiver providers thereafter.

Appendix C: Participant Services
C-1/C-3: Service Specification

State laws, regulations and policies referenced in the specification are readily available to CM S upon request through the
Medicaid agency or the operating agency (if applicable).

Service Type:

Other Service

Asprovided in 42 CFR 8440.180(b)(9), the State requests the authority to provide the following additional service not specified
in statute.

Service Title:

Personal Budget Assistance

HCBS Taxonomy:
Category 1 Sub-Category 1.
Category 2: Sub-Category 2:
Category 3: Sub-Category 3:
Category 4: Sub-Category 4:

Complete this part for a renewal application or a new waiver that replaces an existing waiver. Select one :

O serviceisincluded in approved waiver. Thereisno changein service specifications.
® Serviceisincluded in approved waiver. The service specifications have been modified.
O Serviceisnot included in the approved waiver.
Service Definition (Scope):
Personal budget assistance provides assistance with financial matters, fiscal training, supervision of financial resources,
savings, retirement, earnings and funds monitoring, monthly check writing, bank reconciliation, budget management, tax
and fiscal record keeping and filing, and fiscal interaction.
The purpose of this service isto offer opportunities for waiver participants to increase their ability to provide for their own
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basic needs, increase their ability to cope with day to day living, maintain more stability in their lives and maintain the
greatest degree of independence possible, by providing timely financial management assistance to waiver participantsin the
least restrictive setting, for those individuals who have no close family or friends willing to take on the task of assisting them
with their finances.

The Persona Budget Assistance provider must assist the waiver participant or the participant’ s designated representative in
reviewing their finances/budget at least monthly, must maintain documentation of this review and must submit the budget
review documentation to the Case Management Agency for review on amonthly basis. The services provided in this service
will not duplicate FMS services (i.e., tax and fiscal filing).

Representative payee services designated through a mental health authority or through Social Security Administration are
excluded from payment under Personal Budget Assistance.

The services under Personal Budget Assistance are limited to additional services not otherwise covered under the state plan,
including EPSDT, but consistent with waiver objectives of avoiding institutionalization.
Specify applicable (if any) limitson the amount, frequency, or duration of this service:

Service Delivery Method (check each that applies):

[ Participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided by (check each that applies):

[ L egally Responsible Per son
[ Relative

[ Legal Guardian
Provider Specifications:

Provider Category Provider TypeTitle

Agency Per sonal Budget Assistance

Appendix C: Participant Services

C-1/C-3: Provider Specificationsfor Service

Service Type: Other Service
Service Name: Personal Budget Assistance

Provider Category:
Agency

Provider Type:

Personal Budget Assistance

Provider Qualifications
License (specify):
Current Business License

Certificate (specify):

Other Standard (specify):
Medicaid provider enrolled to provide personal budget assistance.
Demonstrated ability to perform task.
Verification of Provider Qualifications
Entity Responsible for Verification:
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Division of Integrated Healthcare, Office of Long Term Services and Supports.

Frequency of Verification:
Upon initial enrollment and routinely scheduled monitoring of waiver providers thereafter.

Appendix C: Participant Services
C-1/C-3: Service Specification

State laws, regulations and policies referenced in the specification are readily available to CM S upon request through the
Medicaid agency or the operating agency (if applicable).

Service Type:

Other Service

Asprovided in 42 CFR 8440.180(b)(9), the State requests the authority to provide the following additional service not specified
in statute.

Service Title:

Personal Emergency Response System

HCBS Taxonomy:
Category 1 Sub-Category 1.
Category 2: Sub-Category 2:
Category 3: Sub-Category 3:
Category 4: Sub-Category 4:

Complete this part for a renewal application or a new waiver that replaces an existing waiver. Select one :

® serviceisincluded in approved waiver. Thereisno changein service specifications.
O serviceisincluded in approved waiver. The service specifications have been modified.
O serviceisnot included in the approved waiver.

Service Definition (Scope):

An electronic device that enables an individual to secure help in an emergency through a connection to asignal response
center that is staffed by trained professionals on a 24 hour per day, seven days aweek basis.

- Personal Emergency Response Systems (PERS) Response Center Service

Provides ongoing access to asignal response center that is staffed twenty-four hours per day, seven days aweek by trained
professional s responsible for securing assistance in the event of an emergency.
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- Personal Emergency Response System (PERS) Purchase, Rental & Repair

Provides an electronic device of atype that allows the individua to summon assistance in an emergency. The device may be
any one of a number of such devices but must be connected to asignal response center. This service may also be used for
the reimbursement of GPS (Global Positioning Systems) devices for an individual who has a documented health and safety
risk.

The supply and use of a device with GPS tracking will only be provided with the approval of the person-centered planning
team and with the informed consent of theindividual or their legal representative (if applicable). If there is a documented
and assessed need for the GPS surveillance, the requirements for modifications as described in CFR 442 § 441 apply.

Most commonly, the types of devices authorized are wearable technology such as watches/bracelets or necklaces. They may
be geo-fenced in order to aert needed parties when the participant |eaves certain areas, or may offer the ability to locate an
individual should their whereabouts be unaccounted for. GPS surveillance is allowed on the NCW if the participant and/or
guardian choose to have it and give their express consent and it is supported within their person centered care plan. Only
trusted and chosen individuals are allowed access to the GPS details.

The services under Personal Emergency Response Systems are limited to additional services not otherwise covered under
the state plan, including EPSDT, but consistent with waiver objectives of avoiding institutionalization.

Specify applicable (if any) limitson the amount, frequency, or duration of this service:

No Limits

Service Delivery Method (check each that applies):

[ participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided by (check each that applies):

[ L egally Responsible Person
[ Relative

[ Legal Guardian
Provider Specifications:

Provider Category Provider TypeTitle

Agency Emergency Response System Supplier

Appendix C: Participant Services

C-1/C-3: Provider Specificationsfor Service

Service Type: Other Service
Service Name: Personal Emer gency Response System

Provider Category:

Agency

Provider Type:

Emergency Response System Supplier

Provider Qualifications
License (specify):
Current business license

Certificate (specify):

Other Standard (specify):
Equipment suppliers:
06/25/2025



Application for 1915(c) HCBS Waiver: UT.0439.R04.00 - Jul 01, 2025 Page 95 of 229

FCC registration of equipment placed in the individua's home.

Installers:
Demonstrated ability to properly install and test specific equipment being handled.

Response Centers:
24 hour per day operation, 7 days per week.

All providers:

Medicaid provider enrolled to provide personal emergency response system services.
Verification of Provider Qualifications

Entity Responsible for Verification:

Division of Integrated Healthcare, Office of Long Term Services and Supports.

Frequency of Verification:
Upon initial enrollment and routinely scheduled monitoring of waiver providers thereafter.

Appendix C: Participant Services
C-1/C-3: Service Specification

State laws, regulations and policies referenced in the specification are readily available to CM S upon request through the
Medicaid agency or the operating agency (if applicable).

Service Type:

Other Service

Asprovided in 42 CFR 8§440.180(b)(9), the State requests the authority to provide the following additional service not specified
in statute.

Service Title:

Specialized Medical Equipment, Supplies and Supplements

HCBS Taxonomy:
Category 1: Sub-Category 1.
Category 2: Sub-Category 2:
Category 3: Sub-Category 3:
Category 4. Sub-Category 4

Complete this part for a renewal application or a new waiver that replaces an existing waiver. Select one

O serviceisincluded in approved waiver. Thereisno changein service specifications.
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® sarviceisincluded in approved waiver. The service specifications have been modified.

O serviceisnot included in the approved waiver.

Service Definition (Scope):

Specialized medica equipment and supplies to include devices, controls, or appliances, specified in the plan of care, which
enable participants to increase their ahilities to perform activities of daily living, or to perceive, control, or communicate
with the environment in which they live. This service coversitems necessary for life support including prescribed
nutritional supplements, ancillary supplies and equipment necessary to the proper functioning of such items, and durable and
non-durable medical equipment not available under the Medicaid State plan.

Items reimbursed with waiver funds are in addition to any medical equipment and supplies furnished under the State plan
and exclude those items that are not of direct medical or remedial benefit to the participant. All items shall meet applicable
standards of manufacture, design and installation. Coverage includes the costs of maintenance and upkeep of equipment and
training the participant or caregivers in the operation and/or maintenance of the equipment or the use of a supply.

Items may only be provided under this service when prescribed by a physician or other appropriate health care provider
(such as a physician’s assistant or advanced practice registered nurse or other medical care providers with prescriptive
authority).

The services under Specialized Medical Equipment are limited to additional services not otherwise covered under the state
plan, including EPSDT, but consistent with waiver objectives of avoiding institutionalization.

Specify applicable (if any) limits on the amount, frequency, or duration of this service:

Service Delivery Method (check each that applies):

[ Participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided by (check each that applies):

[ L egally Responsible Person
[] Relative

[] Legal Guardian
Provider Specifications:

Provider Category Provider TypeTitle
Agency Medical equipment and supply suppliers- Durable Medical Equipment
Agency Medical equipment and supply suppliers - Nondurable medical supplies

Appendix C: Participant Services

C-1/C-3: Provider Specificationsfor Service

Service Type: Other Service
Service Name: Specialized Medical Equipment, Supplies and Supplements

Provider Category:

Agency

Provider Type:

Medical equipment and supply suppliers - Durable Medical Equipment

Provider Qualifications
License (specify):
Medical equipment and supply suppliers
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Certificate (specify):
National Supplier Clearinghouse L etter from CMS

Other Standard (specify):
Medicaid provider enrolled to provide medical equipment and supplies.

Verification of Provider Qualifications
Entity Responsible for Verification:
Division of Integrated Healthcare, Office of Long Term Services and Supports.

Frequency of Verification:
Upon initial enrollment and routinely scheduled monitoring of waiver providers thereafter.

Appendix C: Participant Services
C-1/C-3: Provider Specificationsfor Service

Service Type: Other Service
Service Name: Specialized M edical Equipment, Suppliesand Supplements

Provider Category:

Agency

Provider Type:

Medical equipment and supply suppliers - Nondurable medical supplies

Provider Qualifications
L icense (specify):
Current Business License

Certificate (specify):

Other Standard (specify):
Medicaid provider enrolled to provide nondurable medical supplies.

Verification of Provider Qualifications
Entity Responsible for Verification:
Division of Integrated Healthcare, Office of Long Term Services and Supports.

Frequency of Verification:
Upon initial enrollment and routinely scheduled monitoring of waiver providers thereafter.

Appendix C: Participant Services
C-1/C-3: Service Specification

State laws, regulations and policies referenced in the specification are readily available to CM S upon request through the

Medicaid agency or the operating agency (if applicable).

Service Type:

Other Service

Asprovided in 42 CFR 8440.180(b)(9), the State requests the authority to provide the following additional service not specified
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in statute.
Service Title:
Transportation - Non-Medical

HCBS Taxonomy:
Category 1. Sub-Category 1.
Category 2: Sub-Category 2:
Category 3: Sub-Category 3:
Category 4: Sub-Category 4:

Complete this part for a renewal application or a new waiver that replaces an existing waiver. Select one :

O serviceisincluded in approved waiver. Thereisno changein service specifications.
® Serviceisincluded in approved waiver. The service specifications have been modified.

O serviceisnot included in the approved waiver.

Service Definition (Scope):

Service offered in order to enable waiver participants to gain access to non-medical waiver and other community services,
activities and resources, as specified by the care plan. Transportation services under the waiver are offered in accordance
with the participant’s care plan.

This serviceis offered in addition to medical transportation required under 42 CFR 8431.53 and transportation services
under the State plan, and does not replace them. Whenever possible, family, neighbors, friends, or community agencies
which can provide this service without charge are utilized.

Non-Medical transportation is not available for the provision of transportation to medical appointments. Medical
appointments are defined as appointments which are covered by the Medicaid state plan, PMHP and/or VA for which
medical transportation is available.

The services under Transportation are limited to additional services not otherwise covered under the state plan, including
EPSDT, but consistent with waiver objectives of avoiding institutionalization.
Specify applicable (if any) limitson the amount, frequency, or duration of this service:

Service Delivery Method (check each that applies):
[ participant-directed as specified in Appendix E
Provider managed

Specify whether the service may be provided by (check each that applies):

[] L egally Responsible Person

[l Relative
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[] Legal Guardian
Provider Specifications:

Provider Category Provider TypeTitle

Agency Non-Medical Transportation

Appendix C: Participant Services

C-1/C-3: Provider Specificationsfor Service

Service Type: Other Service
Service Name: Transportation - Non-M edical

Provider Category:
Agency

Provider Type:
Non-Medical Transportation

Provider Qualifications
L icense (specify):
Non-Medical Transportation AND
Valid Driver's License
Certificate (specify):

Other Standard (specify):

All providers:

(d) Registered and insured vehicle: UCA 53-3-202, UCA 41-12s-301 to 412

(b) Medicaid provider enrolled to provide non-medical transportation services.

(¢) Minimum of $500,000.00 Per Incident Per Occupant Personal Liability Insurance coverage.
Verification of Provider Qualifications

Entity Responsible for Verification:

Division of Integrated Healthcare, Office of Long Term Services and Supports.

Freguency of Verification:
Upon initial enrollment and routinely scheduled monitoring of waiver providers thereafter.

Appendix C: Participant Services
C-1: Summary of Services Covered (2 of 2)

b. Provision of Case Management Servicesto Waiver Participants. Indicate how case management is furnished to waiver
participants (select one):

O Not applicable - Case management is not furnished as a distinct activity to waiver participants.

® Applicable - Case management is furnished as a distinct activity to waiver participants.
Check each that applies:

Asawaiver service defined in Appendix C-3. Do not complete item C-1-c.

[] AsaMedicaid state plan service under §1915(i) of the Act (HCBS as a State Plan Option). Complete item
C-1-c

[ AsaMedicaid state plan service under §1915(g)(1) of the Act (Targeted Case Management). Complete item
C-1-c
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[] Asan administrative activity. Complete item C-1-c.
[] Asaprimary care case management system service under a concurrent managed car e authority. Complete
item C-1-c.

c. Delivery of Case Management Services. Specify the entity or entities that conduct case management functions on behalf
of waiver participants:

Any enrolled Medicaid waiver case management provider, meeting the qualifications described in Appendix C-3 of this

application, may conduct case management functions on behalf of waiver participants.

Appendix C: Participant Services
C-2: General Service Specifications (1 of 3)

a. Criminal History and/or Background I nvestigations. Specify the state's policies concerning the conduct of criminal
history and/or background investigations of individuals who provide waiver services (select one):

O No. Criminal history and/or background investigations are not required.

® Yes Criminal history and/or background investigations arerequired.

Specify: (a) the types of positions (e.g., personal assistants, attendants) for which such investigations must be
conducted; (b) the scope of such investigations (e.g., state, national); and, (c) the process for ensuring that mandatory
investigations have been conducted. State laws, regulations and policies referenced in this description are available to
CM S upon request through the Medicaid or the operating agency (if applicable):

The Utah Code, Section 26-21-9.5, requires that a Bureau of Criminal |dentification screening, referred to as BCI,
and a child or disabled or elderly adult licensing information system screening be conducted on each person who
provides direct care to a patient for the following covered health care facilities:

(1) Home health care agencies;

(2) Hospice agencies,

(3) Nursing Carefacilities;

(4) Assisted Living facilities;

(5) Small Health Care facilities; and

(6) End Stage Renal Disease Facilities.

The Utah Code, Section 26-21-9.5, does not require self-administered service providers to have a BCl screening and
therefore, hiring is not contingent upon an investigation. However, under the law, a participant has the option of
requesting that a self-administered service provider have a BCl screening completed (at the participant’ s expense)
and the participant will be provided with a copy of the results. The law states that the participant receiving self-
directed services can ask for the screening to be completed prior to or within 10 days of initia hiring.

b. Abuse Registry Screening. Specify whether the state requires the screening of individuals who provide waiver services
through a state-maintained abuse registry (select one):

® No. The state does not conduct abuse registry screening.

O Yes. The state maintains an abuse registry and requiresthe screening of individuals through this
registry.

Specify: (a) the entity (entities) responsible for maintaining the abuse registry; (b) the types of positions for which
abuse registry screenings must be conducted; and, (¢) the process for ensuring that mandatory screenings have been
conducted. State laws, regulations and policies referenced in this description are available to CM S upon request
through the Medicaid agency or the operating agency (if applicable):
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C-2: General Service Specifications (2 of 3)

Note: Required information from thispageis contained in responseto C-5.

Appendix C: Participant Services

C-2: Facility Specifications
Facility Type:

Assisted Living Facilities

Waiver Service(s) Provided in Facility:

Waiver Service Provided in Facility

Environmental Accessibility Adaptations []

Financial Management Services

Case Management

Specialized Medical Equipment, Supplies and Supplements

Habilitation

Transportation - Non-Medical

Attendant Care Services

Assistive Technology Devices

Supportive Maintenance Services

Caregiver Training

O OOy O O Oy &y S G A O

Medication Administration Assistance Services

X]

Adult Residential Services

Personal Budget Assistance

Consumer Preparation Services

Per sonal Emergency Response System

1 Oy

Home Delivered Meals

X]

Respite

Community Transition Services

Homemaker

Adult Day Care

O Oy oy ol

Chore Services
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Facility Capacity Limit:
No Limit

Scope of Facility Sandards. For this facility type, please specify whether the state's standards address the following topics (
check each that applies):

Scope of State Facility Standards

Standard Topic Addressed

IAdmission policies

Physical environment

Sanitation

Saf ety

Staff : resident ratios

Staff training and qualifications

Staff supervision

Resident rights

IMedication administration

Use of restrictive interventions

Incident reporting

X1 XI| XI| XI| X1 XI| X]| XI| X]| X]f X ]

Provision of or arrangement for necessary health services

When facility standards do not address one or more of the topicslisted, explain why the standard is not included
or isnot relevant to thefacility type or population. Explain how the health and welfare of participantsis assured
in the standard area(s) not addr essed:

Appendix C: Participant Services

C-2: Facility Specifications

Facility Type:

Licensed Community Residential Care Facility

Waiver Service(s) Provided in Facility:

Waiver Service Provided in Facility

Environmental Accessibility Adaptations ]

Financial Management Services

Case Management

Specialized Medical Equipment, Supplies and Supplements

Habilitation

Transportation - Non-Medical

O O oy oy g o

Attendant Care Services
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Waiver Service Provided in Facility
Assistive Technology Devices ]
Supportive M aintenance Services ]
Caregiver Training L]
Medication Administration Assistance Services |:|
Adult Residential Services
Personal Budget Assistance ]
Consumer Preparation Services []
Per sonal Emergency Response System |:|
Home Delivered Meals |:|
Respite
Community Transition Services L]
Homemaker |:|
Adult Day Care |:|
Chore Services L]

Facility Capacity Limit:

No Limit

Scope of Facility Sandards. For this facility type, please specify whether the state's standards address the following topics (
check each that applies):

Scope of State Facility Standards

Standard Topic Addressed

IAdmission policies

Physical environment

Sanitation

Saf ety

Staff : resident ratios

Staff training and qualifications

Staff supervision

Resident rights

IMedication administration

Use of restrictive interventions

Incident reporting

X1 XI| X1| XI| X1 XIf X]| XI| X]| X]f X} ]

Provision of or arrangement for necessary health services

When facility standards do not address one or mor e of thetopicslisted, explain why the standard isnot included
or isnot relevant to the facility type or population. Explain how the health and welfare of participantsis assured
in the standard area(s) not addr essed:
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Appendix C: Participant Services
C-2: General Service Specifications (3 of 3)

d. Provision of Personal Careor Similar Services by Legally Responsible Individuals. A legaly responsible individual is
any person who has a duty under state law to care for another person and typically includes: (a) the parent (biological or
adoptive) of aminor child or the guardian of aminor child who must provide care to the child or (b) a spouse of awaiver
participant. Except at the option of the State and under extraordinary circumstances specified by the state, payment may
not be made to alegally responsible individual for the provision of personal care or similar services that the legally
responsible individual would ordinarily perform or be responsible to perform on behalf of awaiver participant. Select one:

O No. The state does not make payment to legally responsible individualsfor furnishing personal care or similar
services.

® Yes. The state makes payment to legally responsible individualsfor furnishing personal careor similar services
when they are qualified to provide the services.

Specify: (a) the legally responsible individuals who may be paid to furnish such services and the services they may
provide; (b) state policies that specify the circumstances when payment may be authorized for the provision of
extraordinary care by alegally responsible individual and how the state ensures that the provision of servicesby a
legally responsible individual isin the best interest of the participant; and, (c) the controls that are employed to ensure
that payments are made only for services rendered. Also, specify in Appendix C-1/C-3 the personal care or similar
services for which payment may be made to legally responsible individuals under the state policies specified here.
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(@) Spouses of waiver participants may be eligible to perform Attendant Care in accordance with the definition for
extraordinary care below and per the CMS Technical Guide, Version 3.6

(b) To ensurethe use of alegally responsible person to provide servicesisin the best interest of the participant, the
following criteria must be met and documented in the participant’ s Person-Centered Care Plan:

1. Choice of thelegally responsible person to provide waiver servicestruly reflects the participant's wishes and
desires;

2. Theprovision of services by the legally responsible person isin the best interests of the participant and his or
her family;

3. Theprovision of services by the legally responsible person is appropriate and based on the participant’s
identified support needs;

4. The services provided by the legally responsible person will increase the participant's independence and
community integration;

5. There are documented steps in the PCCP that will be taken to expand the participant's circle of support so that
he or sheis able to maintain and improve his or her health, safety, independence, and level of community integration
on an ongoing basis should the legally responsible person acting in the capacity of employee no longer be available;
6. Thelegaly responsible person must sign a service agreement to provide assurances to the State/OA that he or
she will implement the service plan and provide the services in accordance with applicable federal and State laws
and regulations governing the program.

() From afinancial perspective, the prior authorization of hours/coordination with FM S agencies will be used asa
control, in addition to daily/weekly maximum of hours determined to be extraordinary care. A third-party
representative is required to verify time sheets for a spouse performing Attendant Care. State staff members will
provide additional oversight and coordinate with Case Managers to ensure health and safety objectives are
maintained, both for the waiver participant and the spouse rendering care.

In the approval process for spousal caregiver compensation, the state will conduct a holistic review of the
individual’ s supports, including the likelihood of jeopardizing the wellbeing of the spouse if engaging in additional
direct care. (Caregiver burnout; physical limitations with needed ADL assistance; etc.)

The State uses the following definition for Spousal Extraordinary Care:

Extraordinary care means care exceeding the range of Activities of Daily living (ADLS) or Instrumental Activities of
Daily Living (IADLSs) that alegally responsible individual would ordinarily perform in the household on behalf of a
person without a disability or chronic illness of the same age and which is necessary to assure the health and welfare
of the participant and avoid institutionalization. Extraordinary care can include specialized skills/tasks which need to
be performed for the waiver participant.

Spouses may be digible to perform direct care when:

1. The proposed provider isthe choice of the participant, which is supported by the team;

2. When aspouseis not directing services on behalf of the participant;

3. Thelegally responsible person provides no more than 40 hours per week of the service that the agency approves
the legally responsible person to provide; and

4. Thelegally responsible person has the unique ability to meet the needs of the participant (e.g. has specia skills,
training, or nursing licensure).

Seff-dir ected
[ Agency-oper ated

e. Other State Policies Concerning Payment for Waiver Services Furnished by Relatives/L egal Guar dians. Specify
state policies concerning making payment to relatives/legal guardians for the provision of waiver services over and above
the policies addressed in Item C-2-d. Select one:

O The state does not make payment to relatives/legal guardiansfor furnishing waiver services.

O The state makes payment to relatives/legal guardians under specific circumstances and only when the
relative/guar dian is qualified to furnish services.

Specify the specific circumstances under which payment is made, the types of relatives/legal guardians to whom
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payment may be made, and the services for which payment may be made. Specify the controls that are employed to
ensure that payments are made only for services rendered. Also, specify in Appendix C-1/C-3 each waiver service for
which payment may be made to relatives/legal guardians.

O Relatives/legal guardians may be paid for providing waiver serviceswhenever thereéativel/legal guardian is
qualified to provide services as specified in Appendix C-1/C-3.

Specify the controls that are employed to ensure that payments are made only for services rendered.

® Other policy.

Specify:

The State will permit the provision of waiver services furnished by relatives who are not legally responsible
individuals whenever the relative is qualified to provide services as specified in Appendix C-3.

f. Open Enrollment of Providers. Specify the processes that are employed to assure that all willing and qualified providers
have the opportunity to enroll aswaiver service providers as provided in 42 CFR 8431.51.

The SMA will enter into a provider agreement with all willing providers who meet licensure, certification and/or other
qualifications. The SMA will employ various strategies to enlist providers as New Choices Waiver service providers
including: Printing periodic articlesin the Medicaid Information Bulletin, meeting with various provider groups including
the Utah Assisted Living Association, the Utah Health Care Association and the Utah Association of Community
Services Providers, and sending solicitation letters out to providers that are currently enrolled to provide servicesin
Utah's other 1915(c) Home and Community Based Waiver Programs.

Information on additional qualifications for waiver providers can found on the State's website at:
https://medicaid.utah.gov/Itc/nc-providers/. Providers typically have 30 days to complete their enrollment, but additional
time may be provided to facilitate the submission of additional information. The effective date of the enrollment will be
the day all provider qualifications are met and validated.

Interested providers will be required to complete a Medicaid provider agreement and all required documentation
verifying provider qualification to the SMA. The application and documentation will then be reviewed by SMA staff for
completeness. Upon approval of the application, it will be sent to the OM O, Office of Medicaid Operations for
processing. Upon assignment of a Medicaid Provider Number, the SMA will send the provider confirmation of their
provider number, billing instructions, and awaiver provider manual. Provider training will be provided based upon the
various provider types.

Appendix C: Participant Services
Quality Improvement: Qualified Providers

As a distinct component of the State's quality improvement strategy, provide information in the following fields to detail the Sate's
methods for discovery and remediation.

a. Methodsfor Discovery: Qualified Providers

The state demonstrates that it has designed and implemented an adequate system for assuring that all waiver services
are provided by qualified providers.
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i. Sub-Assurances:

a. Sub-Assurance: The State verifiesthat providersinitially and continually meet required licensure and/or

certification standards and adhere to other standards prior to their furnishing waiver services.

Perfor mance M easur es

For each performance measure the State will use to assess compliance with the statutory assurance,
complete the following. Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the Sate to

analyze and assess progress toward the performance measure. In this section provide information on the
method by which each source of data is analyzed statistically/deductively or inductively, how themes are

identified or_conclusions drawn, and how recommendations ar e formul ated, where appropriate.

Per formance M easur e

The number and percentage of CMA provider filesthat contain current business
licenses and/or professional licenses. (N: # of providersin compliance; D: total # of

providers)

Data Sour ce (Select one):

Other

If 'Other' is selected, specify:

CMA Personnel Records

Responsible Party for
data
collection/generation

(check each that applies):

Frequency of data
collection/generation
(check each that applies):

Sampling Approach
(check each that applies):

State Medicaid LI weekly 100% Review
Agency
[J operating Ageney | LI Monthly [ |essthan 100%
Review
[] Sub-State Entity [] Quarterly [] Representative
Sample
Confidence
Interval =
[] Other Annually [] Stratified
Specify: Describe Group:

[ Continuously and
Ongoing

[ Other
Specify:
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[ Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data Frequency of data aggregation and
aggregation and analysis (check each | analysis(check each that applies):
that applies):
State Medicaid Agency [] Weekly
[ Operating Agency [ Monthly
Sub-State Entit Quarter
[ Other
Specify:
Annually
[ Continuously and Ongoing
[ Other
Specify:
Performance M easure:

Number and per centage of licensed health car e facilities that maintain full
compliance with State and Federal Regulations. (N = # of licensed health care facility
providersin full compliance with State and Federal regulations; D = # of total

licensed health care facility providers)

Data Sour ce (Select one):
Other

If 'Other' is selected, specify:
Licensing Records

Responsible Party for Frequency of data

data collection/generation
collection/generation (check each that applies):
(check each that applies):

Sampling Approach
(check each that applies):
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[ state Medicaid [T weekly 100% Review
Agency
[] Operating Agency [ Monthly [ Lessthan 100%
Review
[] Sub-State Entity [] Quarterly [] Representative
Sample
Confidence
Interval =
Other LI Annually [ stratified
Specify: Describe Group:

DHHS Office of
Licensing

[] Continuously and [] Other
Ongoing Specify:

Other
Specify:

At aminimum every

3years
Data Aggregation and Analysis:
Responsible Party for data Frequency of data aggregation and
aggregation and analysis (check each | analysis(check each that applies):
that applies):
State Medicaid Agency LI weekly
[] Operating Agency [] Monthly
[ Sub-State Entity [ Quarterly
[ Other
Specify:
[] Annually
[] Continuously and Ongoing
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Responsible Party for data Frequency of data aggregation and
aggregation and analysis (check each | analysis(check each that applies):
that applies):
Other

Specify:

SMA Quality Assurance Unit: At a

minimum every 3 years
Performance Measure;

Number and per centage of providerswho initially meet thelicensureor certification
requirements. (N = # of new providerswho initially meet the licensure or certification
requirements; D = total # of new providerswho enroll to provide servicesfor New

Choices Waiver)

Data Sour ce (Select one):
Record reviews, on-site
If 'Other' is selected, specify:

Responsible Party for
data
collection/generation
(check each that applies):

Frequency of data
collection/generation
(check each that applies):

Sampling Approach
(check each that applies):

State Medicaid L1 weekly 100% Review
Agency
[] Operating Agency [] Monthly [] Lessthan 100%
Review
[] Sub-State Entity [ Quarterly [ Representative
Sample
Confidence
Interval =
U other Annually [ stratified
Specify: Describe Group:

[] Continuously and
Ongoing

[] Other
Specify:

[] Other
Specify:
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Data Aggregation and Analysis:

Responsible Party for data
aggregation and analysis (check each

Frequency of data aggregation and
analysis(check each that applies):

that applies):
State Medicaid Agency [] Weekly
[ Operating Agency [ Monthly
[ Sub-State Entity [] Quarterly
[] Other
Specify:
Annually

[] Continuously and Ongoing

[ Other
Specify:
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b. Sub-Assurance: The State monitors non-licensed/non-certified providers to assure adherence to waiver

requirements.

For each performance measure the State will use to assess compliance with the statutory assurance,
complete the following. Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the Sate to

analyze and assess progress toward the performance measure. In this section provide information on the
method by which each source of data is analyzed statistically/deductively or inductively, how themes are

identified or_conclusions drawn, and how recommendations ar e formul ated, where appropriate.

Per formance M easur e

The number and percentage of Independent Living Facilitiesthat initially meet and
annually maintain NCW certification standards. (N = # of providersin compliance; D

=total # of providers)

Data Sour ce (Select one):
Other

If 'Other' is selected, specify:
SMA NCW Unit Records
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Responsible Party for
data
collection/generation

(check each that applies):

Frequency of data
collection/generation
(check each that applies):

Sampling Approach
(check each that applies):

State Medicaid [T weekly 100% Review
Agency
[] Operating Agency [] Monthly [] Lessthan 100%
Review
[] Sub-State Entity [] Quarterly [] Representative
Sample
Confidence
Interval =
[ other Annually [ stratified
Specify: Describe Group:

[] Continuously and
Ongoing

[ Other
Specify:

[ Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data
aggregation and analysis (check each
that applies):

Frequency of data aggregation and
analysis(check each that applies):

State Medicaid Agency [ Weekly
[] Operating Agency [] Monthly
[] Sub-State Entity [] Quarterly
] Other

Specify: Annually
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Responsible Party for data Frequency of data aggregation and
aggregation and analysis (check each | analysis(check each that applies):
that applies):

[] Continuously and Ongoing

[ Other
Specify:

c. Sub-Assurance: The State implementsits policies and procedures for verifying that provider training is
conducted in accordance with state requirements and the approved waiver.

For each performance measure the State will use to assess compliance with the statutory assurance,
complete the following. Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the State to
analyze and assess progress toward the performance measure. In this section provide information on the
method by which each source of data is analyzed statistically/deductively or inductively, how themes are
identified or conclusions drawn, and how recommendations are formul ated, where appropriate.

Performance Measure;
Thenumber and percentage of Assisted Living Facilities that received the annual

training required by the Department of Health and Human Services. (N = # of ALFs
who received training; D = total # of ALFs)

Data Sour ce (Select one):
Other

If 'Other' is selected, specify:
Office of Licensing Records

Responsible Party for Frequency of data Sampling Approach
data collection/generation (check each that applies):
collection/generation (check each that applies):
(check each that applies):
State Medicaid [T weekly 100% Review
Agency
[] Operating Agency [ Monthly [ Lessthan 100%
Review
[] Sub-State Entity [] Quarterly [] Representative
Sample
Confidence
Interval =
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[] Other Annually [] Stratified
Specify: Describe Group:

[ Continuously and [ Other

Ongoing Specify:
[ Other
Specify:
Data Aggregation and Analysis:
Responsible Party for data Frequency of data aggregation and
aggregation and analysis (check each | analysis(check each that applies):
that applies):
State Medicaid Agency [] Weekly
[ Operating Agency [ Monthly
[] Sub-State Entity [] Quarterly
[ Other
Specify:
Annually
[] Continuously and Ongoing
[] Other
Specify:
Performance Measure:

The number and per centage of case management agencies that receive New Choices
Waiver training annually. (N = # of CMAswho received training; D = total # of
CMAYS)
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Data Sour ce (Select one):
Other

If 'Other' is selected, specify:
SMA NCW Unit Files

Responsible Party for Frequency of data Sampling Approach
data collection/generation (check each that applies):
collection/generation (check each that applies):
(check each that applies):
State Medicaid [T weekly 100% Review
Agency
[] Operating Agency [ Monthly [ Lessthan 100%
Review
[] Sub-State Entity [] Quarterly [] Representative
Sample
Confidence
Interval =
[ other Annually [ stratified
Specify: Describe Group:

[] Continuously and [] Other

Ongoing Specify:
[ Other
Specify:
Data Aggregation and Analysis:
Responsible Party for data Frequency of data aggregation and
aggregation and analysis (check each | analysis(check each that applies):
that applies):
State Medicaid Agency [ Weekly
[] Operating Agency [] Monthly
[] Sub-State Entity [] Quarterly
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Responsible Party for data Frequency of data aggregation and
aggregation and analysis (check each | analysis(check each that applies):
that applies):
[] Other
Specify:
Annually
[] Continuously and Ongoing
[ Other
Specify:
Performance Measure;

The number and per centage of non-licensed adult residential providersthat receive

annual training provided by the SMA NCW Unit. (N = # of non-licensed adult
residential providerswho received training; D = total # of non-licensed adult

residential providers)

Data Sour ce (Select one):
Other

If 'Other' is selected, specify:
SMA NCW Unit Records

Responsible Party for Freguency of data

Sampling Approach
(check each that applies):

data collection/generation
collection/generation (check each that applies):
(check each that applies):
State Medicaid L1 weekly
Agency

100% Review

[] Operating Agency [] Monthly

] L essthan 100%
Review

[] Sub-State Entity [ Quarterly

[ Representative

Sample
Confidence
Interval =
] Other Annually [] Stratified
Specify: Describe Group:
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[] Continuously and [] Other
Ongoing Specify:

[ Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data
aggregation and analysis (check each

Frequency of data aggregation and
analysis(check each that applies):

that applies):
State Medicaid Agency [ Weekly
[] Operating Agency [] Monthly
[] Sub-State Entity [] Quarterly
[ Other
Specify:
Annually

[ Continuously and Ongoing

[] Other
Specify:
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ii. If applicable, in the textbox below provide any necessary additional information on the strategies employed by the
State to discover/identify problems/issues within the waiver program, including frequency and parties responsible.
The SMA NCW Unit conducts an annual review of the New Choices Waiver program for each of the five waiver years. At
a minimum, one comprehensive review involving the SMA QA Unit will be conducted during thisfive year cycle. The
SMA QA Unit also has discretion to perform focused reviews as determined necessary. The criteriafor the focused reviews
will be determined from review findings as well as other issues that develop during the review year. The sample size for the
first year review will be sufficient to provide a confidence level equal to 95%, a response distribution of 50%, and a
confidence interval equal to 5. For future years, the State will request alower response distribution based on the statistical

evidence of previous reviews.

b. Methodsfor Remediation/Fixing I ndividual Problems

i. Describe the State's method for addressing individual problems as they are discovered. Include information
regarding responsible parties and GENERAL methods for problem correction. In addition, provide information on
the methods used by the state to document these items.
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Individual issuesidentified that affect the health and welfare of individual participants are addressed immediately. 1ssues
that are lessimmediate are corrected within designated time frames and are documented through the SMA final review
report. When the SMA QA Unit determines that an issue is resolved, notification is provided and documentation is
maintained.
ii. Remediation Data Aggregation
Remediation-related Data Aggregation and Analysis (including trend identification)
Frequency of data aggregation and analysis
(check each that applies):

Responsible Party(check each that applies):

State Medicaid Agency [ Weekly
[] Operating Agency [ Monthly
[] Sub-State Entity [] Quarterly
[] Other
Specify:
Annually

[ Continuously and Ongoing

[] Other
Specify:

c. Timelines
When the State does not have all elements of the Quality Improvement Strategy in place, provide timelines to design
methods for discovery and remediation related to the assurance of Qualified Providers that are currently non-operational.

©No

O vYes
Please provide a detailed strategy for assuring Qualified Providers, the specific timeline for implementing identified
strategies, and the parties responsible for its operation.

Appendix C: Participant Services
C-3: Waiver Services Specifications

Section C-3 'Service Specifications' isincorporated into Section C-1 'Waiver Services.'

Appendix C: Participant Services
C-4: Additional Limitson Amount of Waiver Services

a. Additional Limitson Amount of Waiver Services. Indicate whether the waiver employs any of the following additional
[imits on the amount of waiver services (select one).

® Not applicable- The state does not impose alimit on the amount of waiver services except as provided in Appendix
C-3.
O Applicable - The state imposes additional limits on the amount of waiver services.

When alimit is employed, specify: (a) the waiver services to which the limit applies; (b) the basis of the limit,
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including its basisin historical expenditure/utilization patterns and, as applicable, the processes and methodologies
that are used to determine the amount of the limit to which a participant's services are subject; (c) how the limit will
be adjusted over the course of the waiver period; (d) provisions for adjusting or making exceptions to the limit based
on participant health and welfare needs or other factors specified by the state; (€) the safeguards that are in effect
when the amount of the limit is insufficient to meet a participant's needs; (f) how participants are notified of the
amount of the limit. (check each that applies)

[] Limit(s) on Set(s) of Services. Thereisalimit on the maximum dollar amount of waiver servicesthat is
authorized for one or more sets of services offered under the waiver.
Furnish the information specified above.

[ Prospective Individual Budget Amount. Thereisalimit on the maximum dollar amount of waiver services
authorized for each specific participant.
Furnish the information specified above.

[] Budget Limits by Level of Support. Based on an assessment process and/or other factors, participants are
assigned to funding levels that are limits on the maximum dollar amount of waiver services.
Furnish the information specified above.

[ Other Type of Limit. The state employs another type of limit.
Describe the limit and furnish the information specified above.

Appendix C: Participant Services
C-5: Home and Community-Based Settings

Explain how residential and non-residential settings in this waiver comply with federal HCB Settings requirements at 42 CFR
441.301(c)(4)-(5) and associated CM S guidance. Include:

1. Description of the settings and how they meet federal HCB Settings requirements, at the time of submission and in the
future.

2. Description of the means by which the state Medicaid agency ascertains that all waiver settings meet federal HCB Setting
requirements, at the time of this submission and ongoing.

Note instructions at Module 1, Attachment #2, HCB Settings Waiver Transition Plan for description of settings that do not meet
requirements at the time of submission. Do not duplicate that information here.
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a. Settings on the New Choices Waiver are currently compliant and will continue to meet HCBS setting requirements. Waiver
services are primarily provided in the participant's own private residence, the home of afamily member, the home of afriend, an
assisted living facility, or a center for Independent Living. Waiver services may not be provided in institutional settings, or in
settings that are not compliant with the HCBS settings requirements found in 42 CFR 441.301(c).

b. The SMA Quality Assurance Unit and the New Choices Waiver program provide training and conduct an assessment to ensure
that all enrolling adult residential service providers meet the HCBS Settings requirements. During enrollment, the provider
submits a New Provider Settings Attestation Form and a Settings Self-Assessment for each setting. The state conducts areview
of the information provided and identifies any conflicts with the Settings Rule to be addressed prior to the performance and
reimbursement for HCB services.

The Attestation form, the Self-Assessment, and the providers policy and procedure documents will be reviewed as part of this
process. The SMA and OA will interview the provider’s leadership and make an initial determination of settings compliance.
State staff will work with the provider to address any areas that require remediation prior to providing services. Onceinitial
compliance is determined, the provider can start servicesin the setting and validation of compliance which may include
participant and staff interviews, site visits, reviews conducted by Case Managers, etc.

c¢. Case managers are responsible for the ongoing monitoring that occurs while in-person case management services are provided.
The SMA Quality Assurance Unit and the New Choices Waiver program maintain oversight of the settings in which waiver
services are being provided by conducting in-person assessments on a randomized sample of adult residential providers. All
providers will be reviewed at |east once every waiver cycle as part of revalidation requirements, however with in-person case
management visits required multiple times per year, surveillance for settings issues by case managers will occur with regularity.
Utah's existing quality assurance system will also include ongoing HCBS setting compliance monitoring through critical

incident reports/investigations, licensing monitoring, and HCBS Waiver reviews.

d. Validation visit review yearly for arandom sample size of HCBS Waiver providers that were "presumed compliant” in the
self-assessment process. These validation visit reviews include interviews with staff and participants at HCBS settings, document
and policy review, and education on Settings Rule requirements. The State ensures all providers meet the requirements of the
Settings Rule at the time of enrollment and must demonstrate continued compliance in order to remain an HCBS provider during
ongoing monitoring activities.

The State confirms/assures that settings:

« areintegrated in and supports full access of individuals receiving Medicaid HCBS to the greater community, including
opportunities to seek employment and work in competitive integrated settings, engage in community life, control personal
resources, and receive services in the community, to the same degree of access asindividuals not receiving Medicaid HCBS.

» isselected by the individual from among setting options including non-disability specific settings and an option for a private
unit in aresidential setting. The setting options are identified and documented in the person-centered service plan and are based
on the individual's needs, preferences, and, for residential settings, resources available for room and board. (see Appendix D-1-d-
i)

» ensure an individual'srights of privacy, dignity and respect, and freedom from coercion and restraint.

e optimize, but do not regiment, individual initiative, autonomy, and independence in making life choices, including but not
limited to, daily activities, physical environment, and with whom to interact.

» facilitateindividual choice regarding services and supports, and who provides them.

» do not include a nursing facility, an ingtitution for mental diseases, an intermediate care facility for individuals with
intellectual disabilities, a hospital; or any other locations that have qualities of an institutional setting.

The New Choices Waiver includes provider-owned/controlled settings. The State assures in addition to the criteria above, that
the following conditions are also met:

« Theunit or dwelling is a specific physical place that can be owned, rented, or occupied under alegally enforceable agreement
by the individual receiving services, and the individual has, at a minimum, the same responsibilities and protections from
eviction that tenants have under the landlord/tenant law of the state, county, city, or other designated entity. For settingsin which
landlord tenant laws do not apply, the state ensures that a lease, residency agreement or other form of written agreement will be
in place for each HCBS participant, and that the document provides protections that address eviction processes and appeals
comparable to those provided under the jurisdiction's landlord tenant law.

« Eachindividual has privacy in their sleeping or living unit:

Units have entrance doors lockable by the individual .

Only appropriate staff have keys to unit entrance doors.

Individuals sharing units have a choice of roommates in that setting.

Individuals have the freedom to furnish and decorate their sleeping or living units within the lease or other agreement.
Individuals have the freedom and support to control their own schedules and activities.

Individuals have accessto food at any time.

* O O OO
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« Individuas are able to have visitors of their choosing at any time.
* The setting is physically accessible to the individual .
* Any modification of these additional conditions for provider-owned or controlled settings, under § 441.301(c)(4)(vi)(A)
through (D), must be supported by a specific assessed need and justified in the person-centered service plan(see Appendix D-1-d-
ii of thiswaiver application).

Appendix D: Participant-Centered Planning and Service Delivery
D-1: Service Plan Development (1 of 8)

State Participant-Centered Service Plan Title:
Care Plan

a. Responsibility for Service Plan Development. Per 42 CFR 8441.301(b)(2), specify who isresponsible for the
development of the service plan and the qualifications of these individuals (select each that applies):

Registered nurse, licensed to practicein the state

[ Licensed practical or vocational nurse, acting within the scope of practice under state law
Licensed physician (M.D. or D.O)

Case Manager (qualifications specified in Appendix C-1/C-3)

[ Case Manager (qualifications not specified in Appendix C-1/C-3).
Foecify qualifications:

[] Social Worker
Soecify qualifications:

[ Other
Foecify the individuals and their qualifications:

Appendix D: Participant-Centered Planning and Service Delivery
D-1: Service Plan Development (2 of 8)

b. Service Plan Development Safeguards. Select one:

O Entitiesand/or individualsthat have responsibility for service plan development may not provide other
direct waiver servicesto the participant.

® Entitiesand/or individualsthat have responsibility for service plan development may provide other
direct waiver servicesto the participant.

The state has established the following safeguards to ensure that service plan development is conducted in the best
interests of the participant. Specify:
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Case Management Agencies are prohibited from performing other direct care waiver services other than in instances
where awilling and qualified provider is not enrolled, or does not have the capacity to serve the individual.

All instances of CMA direct service provision are authorized by the SMA and are reviewed to ensure other providers
are not available prior to their delivery, which may include verifying information with the participant or their
authorized representative. During provider enrollment, the State verifies the counties/service areas which providers
are able to perform service in. The State uses this information to create its " Freedom of Choice" forms which are
provided to the individual during care plan development. These forms also supply the full list of waiver services and
enrolled providers based on geographic area. Evidence to support insufficient providers would be required prior to
the SMA authorizing the CMA to perform the service on the care plan.

Direct oversight of this processis maintained by the SMA through the person-centered care planning process. All
care plans (including amendments) require approval by the SMA. During this process, should a CMA request to
provide direct service (other than Case Management), an evaluation would occur to confirm the CMA was the only
willing/qualified provider. During enrollment activities, the SMA captures information to verify the areas/counties
of the state the provider will be serving. Thisinformation is used to confirm that an enrolled provider is not
available, or used to validate that existing providers do not have capacity or are unwilling to serve the individual.
(The State only allows for direct services to be performed by the Case Manager due to access to care issues). It is
also during this evaluation that the State confirms the process by which the CMA will separate its Case Management
and Direct Service functions. This may be demonstrated through the use of separate legal business entities, the
agency's organizational structure, etc.

Waiver participants may appeal if their choice of service provider is denied. The SMA would determine if the
individual's selection of provider was due to the inability of the provider to render service or if the CMA was
inappropriately influencing choice. This may result in corrective action against the CMA.

Provider entities, having the capacity to perform case management functions and other waiver or non-waiver
services, must assure that the functions of the entity are clearly separated and their respective responsibilities well
defined. If the case management agency is listed on a comprehensive care plan as the provider for other waiver or
non-waiver services, the case management agency must document that there are no other willing qualified providers
available to provide the other waiver or non-waiver service(s).

Case management agencies may not assign individual case managers to serve awaiver participant when any one or
more of the following scenarios exist:

1. the case manager is related to the waiver participant by blood or by marriage,

2. the case manager isrelated to any of the waiver participant’s paid caregivers by blood, by marriage, or by any
other close association,

3. the case manager isfinancially responsible for the waiver participant,

4. the case manager is empowered to make financial or health-related decisions on behalf of the individual,

5. the case manager would benefit financially from the provision of direct care servicesincluded in the care plan,
or

6. the case management agency or case manager is financially benefiting from another waiver or non-waiver
service.

The State has implemented the use of a Financial Management Service (FMS) entity to pay for goods and services
purchased from retail stores, general contractors or other entities not directly enrolled as Medicaid providers. The
State reimburses the FM S entity as an administrative activity.

The participant, representative, primary paid care givers, the participant’ s case management agency and any other
individuals of the waiver participant’s choosing including family, friends and/or other caregivers are involved
throughout the assessment and planning process and work together as a Person- Centered Care Planning (PCCP)
team. The case management agency completes the formal assessment process along with the PCCP team and the
results are shared with all partiesincluded in this process. A planning meeting is held in the devel opment of the
comprehensive care plan.

Participants identify personal goals and make decisions that are related to specific supportsin their comprehensive
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care plan.

Appendix D: Participant-Centered Planning and Service Delivery
D-1: Service Plan Development (3 of 8)

c. Supporting the Participant in Service Plan Development. Specify: (@) the supports and information that are made
available to the participant (and/or family or legal representative, as appropriate) to direct and be actively engaged in the
service plan development process and (b) the participant's authority to determine who is included in the process.

The participant, representative, primary paid care givers, the participant’ s case management agency and any other
individuals of the waiver participant’s choosing including family, friends and/or other caregivers are involved throughout
the assessment and planning process and work together as a Person Centered Care Planning (PCCP) team. The case
management agency compl etes the formal assessment process along with the PCCP team and the results are shared with
all partiesincluded in this process. A planning meeting is held in the development of the comprehensive care plan.

Participants identify personal goals and make decisions that are related to specific supports in their comprehensive care
plan.

In order to help individua's/families make informed choices during care planning meetings, applicants/participants are
invited to review the New Choices Waiver website at: https://medicaid.utah.gov/ltc-2/nc/. The website includes a
list/description of all waiver services and general information about the waiver program. During planning meetings,
individuals discuss avail able services with their case management agency. Each NCW participant is presented with a
Freedom of Choice of Providersform that clearly lists al available services and service providersin their county.

Appendix D: Participant-Centered Planning and Service Delivery
D-1: Service Plan Development (4 of 8)

d. Service Plan Development Process. In four pages or less, describe the process that is used to develop the participant-
centered service plan, including: (a) who devel ops the plan, who participates in the process, and the timing of the plan; (b)
the types of assessments that are conducted to support the service plan development process, including securing
information about participant needs, preferences and goals, and health status; (c) how the participant isinformed of the
services that are available under the waiver; (d) how the plan development process ensures that the service plan addresses
participant goal's, needs (including health care needs), and preferences; (€) how waiver and other services are coordinated;
(f) how the plan development process provides for the assignment of responsibilities to implement and monitor the plan;
and, (g) how and when the plan is updated, including when the participant's needs change. State laws, regulations, and
policies cited that affect the service plan development process are available to CM S upon request through the Medicaid
agency or the operating agency (if applicable):
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The care plan is developed based upon the assessed needs, strengths, goals, preferences and desired outcomes of the
waiver participant. The participant’ s needs are assessed by utilizing a standard comprehensive assessment instrument, the
InterRAI MINIMUM DATA SET — HOME CARE (MDS-HC). The MDS-HC provides a comprehensive assessment to
identify the individual's capacities, health status, and risk factors as well as the services and supports necessary to assure
the health, welfare and safety of waiver participants. The comprehensive assessment is completed by the case
management agency on participants’ application to the waiver, at a minimum of annually (within the calendar month of
the last level of care evaluation), and at any time a significant change in the participant’ s status occurs that necessitates an
increase or decrease in Services.

The care plan is driven by the participant in alignment with the participant’ s goals and preferences. Together, the
participant and the case manager assign responsibilities to implement the care plan. Care planning meetings are scheduled
at times and locations convenient to the individual. Other representatives, primary paid care givers and any other
individuals of the waiver participant’s choosing will be involved in the care planning process. The participant or legal
representative will be advised of any needs identified during the assessment process and given the opportunity to accept
or decline services that would address those needs. The participant will be provided with the standardized form listing all
waiver services and waiver providers available in their area and given the opportunity to select their service providers
whenever there is more than one willing provider available in that service area.

The care plan will contain, at a minimum, the following information:

Care plan effective date;

Full name of the waiver participant;

Address;

Names of Case management agency participants;

List of all waiver servicesto be provided to the individual, regardless of the funding source;
The approved amount, frequency and duration for each service;

Expected start date for each service.

Providers of each service
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Signatures of the waiver participant, the case management agency members, and the individual’s representative, when
applicable, are required on each of the completed care plans.

The comprehensive care plan is updated at least once a year with changes made throughout the year as needed based on
the participant’ s changing needs. Anytime during the plan year, the waiver participant or the participant’ s representatives
may also request updates or changes to the existing plan outside of annual reviews of the comprehensive care plan.

These requests would be addressed directly with the case manager. The participant selected case management agency will
be responsible for implementing and coordinating the developed care plan. The care plan must be approved by the SMA
New Choices Waiver Unit prior to implementation.

Appendix D: Participant-Centered Planning and Service Delivery
D-1: Service Plan Development (5 of 8)

e. Risk Assessment and Mitigation. Specify how potential risks to the participant are assessed during the service plan
development process and how strategies to mitigate risk are incorporated into the service plan, subject to participant needs
and preferences. In addition, describe how the service plan development process addresses backup plans and the
arrangements that are used for backup.
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The case management agency, during the comprehensive needs assessment process and care plan development process
will complete arisk analysisto identify: Risks posed by the participant’s physical and cognitive conditions and choice of
services and supports to best meet the participant’s needs. The plan will identify the assessed risks while considering the
participant’s right to assume some degree of personal risk, and will include resources and/or measures available to reduce
risks or identify alternate ways to achieve personal goals.

In completing the risk analysis, specific emphasis will be placed on identifying risks that would result in a high likelihood
of death or harm if an interruption in the delivery of a service and supports to the waiver participant occurred.

Therisk analysis will be reviewed with the waiver enrollee and others of the person’s choosing. The individual services

plan will describe services and supports to be rendered to mitigate risks and will identify back-up plans for the provision
of essential services.

The backup plan lists three other backup contacts that can provide the service if the need arises. It also includes what the
NCW participant will do if the Back-up Plan fails.

Appendix D: Participant-Centered Planning and Service Delivery
D-1: Service Plan Development (6 of 8)

f. Informed Choice of Providers. Describe how participants are assisted in obtaining information about and selecting from
among qualified providers of the waiver servicesin the service plan.

Waiver participants will sign the standardized form, listing all waiver services and providers of those servicesin their
area, to acknowledge that they were given a choice of waiver providers. These formswill be updated and provider
information reviewed with the participant during the participants annual MDS-HC assessment process and at any time

thereisachangein services. Formswill be reviewed as a component of the quality assurance monitoring completed by
the SMA Quality Assurance Unit.

Appendix D: Participant-Centered Planning and Service Delivery
D-1: Service Plan Development (7 of 8)

g. Processfor Making Service Plan Subject to the Approval of the Medicaid Agency. Describe the process by which the
service plan is made subject to the approval of the Medicaid agency in accordance with 42 CFR § 441.301(b)(2)(i):

The SMA retains final authority for oversight and approval of the care planning process. The oversight function involves
at aminimum an annual review of a sample of waiver enrollees care plansthat is representative of the caseload

distribution across the program.  If the sample evaluation identifies system-wide care planning problems, an expanded
review isinitiated by the SMA.

Appendix D: Participant-Centered Planning and Service Delivery
D-1: Service Plan Development (8 of 8)

h. Service Plan Review and Update. The service plan is subject to at least annual periodic review and update to assess the

appropriateness and adequacy of the services as participant needs change. Specify the minimum schedule for the review
and update of the service plan:

O Every three months or mor e frequently when necessary
O Every six months or mor e frequently when necessary
O Every twelve months or mor e frequently when necessary

® Other schedule
Foecify the other schedule:
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Theindividual’s care plan isreviewed at the time a substantial change in the individua’s health status occurs to
determine whether modifications to the care plan are necessary.

A full care plan review and update is conducted:

a. Whenever indicated by the results of a health status change screening;

b. In conjunction with completion of afull comprehensive assessment;

¢. At aminimum of annually (no later than by the end of the calendar month of the last care plan and no later than
within 31 days of the annual MDS-HC).

All revisions must be reviewed and approved by the SMA New Choices Waiver Unit prior to implementation

i. Maintenance of Service Plan Forms. Written copies or electronic facsimiles of service plans are maintained for a
minimum period of 3 years as required by 45 CFR §92.42. Service plans are maintained by the following (check each that

applies):

[ Medicaid agency
[] Operating agency
Case manager

[ Other
Soecify:

Appendix D: Participant-Centered Planning and Service Delivery
D-2: Service Plan | mplementation and M onitoring

a. Service Plan Implementation and Monitoring. Specify: (a) the entity (entities) responsible for monitoring the
implementation of the service plan and participant health and welfare; (b) the monitoring and follow-up method(s) that are
used; and, (c) the frequency with which monitoring is performed.
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The case management agency has “front-line” responsibility for monitoring the health and welfare of waiver participants
and to ensure the appropriate implementation of the care plan, including oversight to ensure the following:

Participants have access to waiver services identified in the comprehensive care plan,

Services meet the needs of the participant,

Back-up plans are effective,

Services are delivered within the scope, frequency and duration described in the comprehensive care plan,
Participants exercise free choice of providers, and

Participants have access to non-waiver services identified in the service plan including access to health services.
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The assigned case manager from the case management agency will meet with the participant face to face as assessed
necessary to insure the quality of services provided by the waiver service providers. Summarization of the performance of
these oversight activities will be documented in the case management notesin the individual waiver participants case
files. The case manager is responsible for prompt follow-up and remediation of identified issues by maintaining frequent
(at least monthly) and meaningful contact with the participant.

During the care planning processit is the responsibility of the case manager to monitor for non-compliant HCBS settings
aswell asto document any human rights restrictions which apply to the participant. This documentation must include
information on the restriction, why it is being used, what lesser intrusive methods were tried previously (and why they
were insufficient to maintain the health and safety of the individual) and a plan to phase-out the use of the
intervention/restriction (if possible).

The SMA New Choices Waiver Unit is responsible to review and approve all care plans prior to implementation.

All care plans are subject to annual and periodic reviews by the SMA New Choices Waiver Unit. A sample of care plans
will be reviewed periodically. Significant findings from those reviews will be addressed with the case management
agencies. The case management agencies will be required to develop aplan of correction with specific timeframes for
completion to address identified concerns. The SMA Quality Assurance Unit will conduct follow-up reviews as
necessary to ensure the plan of correction isimplemented and sustained.

b. Monitoring Safeguar ds. Select one:

O Entitiesand/or individualsthat have responsibility to monitor service plan implementation, participant
health and welfare, and adherenceto the HCBS settings requirements may not provide other direct
waiver servicesto the participant.

® Entitiesand/or individualsthat have responsibility to monitor service plan implementation, participant
health and welfare, and adherenceto the HCBS settings requirements may provide other direct waiver
servicesto the participant because they arethe only the only willing and qualified entity in a geographic
area who can monitor service plan implementation.

The state has established the following safeguards to ensure that monitoring is conducted in the best interests of the
participant. Specify:

Safeguards to ensure appropriate care plan development will include utilization of a standardized Freedom of Choice
of Providersform listing all potential providers of each service category within the participant's service area.
Waiver participants will indicate their choice of provider(s) in writing and sign the standardized form. In this way,
the participant acknowledges that they were given a choice of waiver providers. The case management agency will
be required to maintain these formsin their files. These forms will be reviewed as a component of the quality
assurance monitoring completed by the SMA.

Through aclear and accessible alternative dispute resolution, the participant is provided an opportunity to dispute
the state’ s assertion that there is no other entity or individual who is not the individual’s provider to monitor the
person-centered service plan implementation.

The case management agency is restricted from providing services without the state's direct approval.

The SMA administratively separates the monitoring of the service plan implementation function from the direct
service provider functions

Appendix D: Participant-Centered Planning and Service Delivery
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Quality I'mprovement: Service Plan

As a distinct component of the State's quality improvement strategy, provide information in the following fields to detail the Sate's
methods for discovery and remediation.

a. Methodsfor Discovery: Service Plan Assurance/Sub-assurances

The state demonstrates it has designed and implemented an effective system for reviewing the adequacy of service plans
for waiver participants.

i. Sub-Assurances:

a. Sub-assurance: Service plansaddress all participants assessed needs (including health and safety risk
factors) and personal goals, either by the provision of waiver services or through other means.

Performance M easur es

For each performance measure the State will use to assess compliance with the statutory assurance (or
sub-assurance), complete the following. Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the State to
analyze and assess progress toward the performance measure. In this section provide information on the
method by which each source of data is analyzed statistically/deductively or inductively, how themes are
identified or conclusions drawn, and how recommendations are formulated, where appropriate.

Performance M easure:
Number and per centage of care plansthat identify the personal goals of the waiver

participant. (N = # of care plansthat identify the personal goals of the waiver
participant; D = total number of care plansreviewed)

Data Sour ce (Select one):
Record reviews, on-site
If 'Other' is selected, specify:

Responsible Party for Frequency of data Sampling Approach
data collection/generation (check each that applies):
collection/generation (check each that applies):
(check each that applies):
State Medicaid [T weekly [ 100% Review
Agency
[] Operating Agency [ Monthly Lessthan 100%
Review
] Sub-State Entity [] Quarterly Representative
Sample
Confidence
Interval =
95%
confidence
interval; 5%
margin of error
[] Other Annually [] Stratified
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Specify:

Describe Group:

[] Continuously and [] Other
Ongoing Specify:

[ Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data Frequency of data aggregation and
aggregation and analysis (check each | analysis(check each that applies):
that applies):
State Medicaid Agency [ Weekly
[] Operating Agency [] Monthly
[] Sub-State Entity [] Quarterly
[ Other
Specify:
Annually
[ Continuously and Ongoing
[] Other
Specify:
Performance Measure:
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Number and per centage of care planswhich address health and safety risk factors. (N
=# of careplansthat address health and safety risk factors, D = total # of care plans

reviewed)

Data Sour ce (Select one):
Record reviews, on-site
If 'Other' is selected, specify:
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Sampling Approach
(check each that applies):

Responsible Party for
data
collection/generation
(check each that applies):

Frequency of data
collection/generation
(check each that applies):

State Medicaid [T weekly [ 100% Review
Agency
[] Operating Agency [] Monthly Lessthan 100%
Review
[] Sub-State Entity [] Quarterly Representative
Sample
Confidence
Interval =
95%
confidence
interval; 5%
margin of error
[] Other Annually [ Stratified
Specify: Describe Group:

[ Continuously and [ Other
Ongoing Specify:
[] Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data
aggregation and analysis (check each
that applies):

Frequency of data aggregation and
analysis(check each that applies):

State Medicaid Agency LI weekly
[] Operating Agency [] Monthly
[ Sub-State Entity [ Quarterly
[ Other

Specify: Annually
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Responsible Party for data Frequency of data aggregation and
aggregation and analysis (check each | analysis(check each that applies):
that applies):

[] Continuously and Ongoing

[ Other
Specify:

Performance M easur e

The number and percentage of care plansin which State plan services and other
resour ces, for which theindividual is€eligible, are exhausted prior to authorizing the

same service offered through the waiver. (N = # of care plansin compliance; D = # of
care plansreviewed)

Data Sour ce (Select one):
Other
If 'Other' is selected, specify:
CarePlan
Responsible Party for Frequency of data Sampling Approach
data collection/generation (check each that applies):
collection/generation (check each that applies):
(check each that applies):
State Medicaid [T weekly [ 100% Review
Agency
[] Operating Agency [ Monthly Lessthan 100%
Review
[] Sub-State Entity [] Quarterly Representative
Sample
Confidence
Interval =
95%
confidence
interval; 5%
margin of error
[ other Annuall [ stratified
y
Specify: Describe Group:
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[] Continuously and [] Other
Ongoing Specify:
[ Other
Specify:
Data Aggregation and Analysis:
Responsible Party for data Frequency of data aggregation and
aggregation and analysis (check each | analysis(check each that applies):
that applies):
State Medicaid Agency [ Weekly
[] Operating Agency [] Monthly
[] Sub-State Entity [] Quarterly
[ Other
Specify:
Annually
[ Continuously and Ongoing
[] Other
Specify:
Performance Measure:

The number and percentage of care plans which addressthe needsidentified in the
full assessment. (N =# of care plansin compliance; D = # of care plansreviewed)

Data Sour ce (Select one):
Other

If 'Other' is selected, specify:
MDS-HC, Care Plan

Responsible Party for Frequency of data Sampling Approach
data collection/generation (check each that applies):
collection/generation (check each that applies):

(check each that applies):
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State Medicaid [T weekly [ 100% Review
Agency
[ Operating Agency [ Monthly L essthan 100%
Review
[ Sub-State Entity [ Quarterly Representative
Sample
Confidence
Interval =
95%
confidence
interval; 5%
margin of error
[] Other Annually [ Stratified
Specify: Describe Group:

[ Continuously and [ Other

Ongoing Specify:
[ Other
Specify:
Data Aggregation and Analysis:
Responsible Party for data Frequency of data aggregation and
aggregation and analysis (check each | analysis(check each that applies):
that applies):
State Medicaid Agency LI weekly
[] Operating Agency [] Monthly
[ Sub-State Entity [ Quarterly
[ Other
Specify:
Annually
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Responsible Party for data Frequency of data aggregation and
aggregation and analysis (check each | analysis(check each that applies):
that applies):

[] Continuously and Ongoing

[ Other
Specify:

b. Sub-assurance: The State monitors service plan development in accordance with its policies and
procedures.

Performance M easur es

For each performance measure the State will use to assess compliance with the statutory assurance (or
sub-assurance), complete the following. Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the Sate to
analyze and assess progress toward the performance measure. In this section provide information on the

method by which each source of data is analyzed statistically/deductively or inductively, how themes are
identified or_conclusions drawn, and how recommendations ar e formul ated, where appropriate.

Per formance M easur €

The number and percentage of annual care plansthat are updated, at a minimum,

within 31 days of the annual MDS-HC. (N = # of care plansin compliance; D = total #
of care plansreviewed)

Data Sour ce (Select one):

Other

If 'Other' is selected, specify:

Annual CarePlan, Annual MDS-HC

Responsible Party for Frequency of data Sampling Approach
data collection/gener ation (check each that applies):
collection/gener ation (check each that applies):
(check each that applies):
State Medicaid [T weekly [ 100% Review
Agency
[] Operating Agency [] Monthly Lessthan 100%
Review
[] Sub-State Entity [] Quarterly Representative
Sample
Confidence
Interval =

06/25/2025



Application for 1915(c) HCBS Waiver: UT.0439.R04.00 - Jul 01, 2025

95%
confidence
interval; 5%
margin of error

[ Other
Specify:

Annually

L] stratified

Describe Group:

[] Continuously and
Ongoing

[] Other
Specify:

[] Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data
aggregation and analysis (check each
that applies):

Frequency of data aggregation and
analysis(check each that applies):

State Medicaid Agency [] Weekly
[] Operating Agency ] Monthly
[ Sub-State Entity [ Quarterly
[] Other
Specify:
Annually

[] Continuously and Ongoing

[ Other
Specify:
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¢. Sub-assurance: Service plans are updated/revised at least annually or when warranted by changesin the
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waiver participant's needs.
Performance M easur es

For each performance measure the State will use to assess compliance with the statutory assurance (or
sub-assurance), complete the following. Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the State to
analyze and assess progress toward the performance measure. In this section provide information on the
method by which each source of data is analyzed statistically/deductively or inductively, how themes are
identified or conclusions drawn, and how recommendations are formulated, where appropriate.

Performance Measure;

The number and percentage of care plansthat are updated when warranted by
changesin the waiver participant’s needs. (N = # of care plansin compliance; D =
total # of care plansrequiring updates)

Data Sour ce (Select one):

Other

If 'Other' is selected, specify:
CarePlan, Participant Records

Responsible Party for Frequency of data Sampling Approach
data collection/generation (check each that applies):
collection/generation (check each that applies):
(check each that applies):
State Medicaid [T weekly [ 100% Review
Agency
[] Operating Agency [ Monthly Lessthan 100%
Review
] Sub-State Entity [] Quarterly Representative
Sample
Confidence
Interval =
95%
confidence
interval; 5%
margin of error
[] Other Annually [] Stratified
Specify: Describe Group:

[ Continuously and [ Other
Ongoing Specify:
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[] Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data Frequency of data aggregation and
aggregation and analysis (check each | analysis(check each that applies):
that applies):
State Medicaid Agency [ Weekly
Operating Agency Monthly
[] i [l hi
Sub-State Entity Quarterly
[ sub i [] |
[ Other
Specify:
Annually
[ Continuously and Ongoing
[] Other
Specify:
Performance M easure:

The number and percentage of care plansthat are updated, at a minimum, annually
(within the calendar month of thelast care plan). (N = # of care plansin compliance;

D =total # of careplansreviewed)

Data Sour ce (Select one):

Other

If 'Other' is selected, specify:
CarePlan, Participant Records

Responsible Party for
data
collection/generation

(check each that applies):

Frequency of data
collection/generation

(check each that applies):

Sampling Approach

(check each that applies):

State Medicaid [T weekly [ 100% Review
Agency
[] Operating Agency [ Monthly Lessthan 100%

Review
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[ Sub-State Entity

[] Quarterly

Representative
Sample
Confidence
Interval =

95%
confidence
interval; 5%
margin of error

[ Other
Specify:

Annually

[ stratified
Describe Group:

[] Continuously and
Ongoing

[ Other
Specify:

[ Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data
aggregation and analysis (check each
that applies):

Frequency of data aggregation and
analysis(check each that applies):

State Medicaid Agency [] Weekly
[ Operating Agency [ Monthly
[] Sub-State Entity [] Quarterly
[ Other
Specify:
Annually

[] Continuously and Ongoing

[ Other
Specify:

Page 138 of 229

06/25/2025



Application for 1915(c) HCBS Waiver: UT.0439.R04.00 - Jul 01, 2025

that applies):

Responsible Party for data
aggregation and analysis (check each

Frequency of data aggregation and
analysis(check each that applies):

Page 139 of 229

d. Sub-assurance: Services are delivered in accordance with the service plan, including the type, scope,
amount, duration and frequency specified in the service plan.

Perfor mance M easur es

For each performance measure the Sate will use to assess compliance with the statutory assurance (or

sub-assurance), complete the following. Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the Sate to

analyze and assess progress toward the performance measure. In this section provide information on the
method by which each source of data is analyzed statistically/deductively or inductively, how themes are

identified or_conclusions drawn, and how recommendations are formulated, where appropriate.

Perfor mance M easur €

The number and percentage of care plansthat identify the type, scope, amount,

frequency and duration for each waiver service. (N = # of care plansin compliance; D
=# of care plansreviewed)

Data Sour ce (Select one):

Other

If 'Other' is selected, specify:
CarePlan, Participant Records

Responsible Party for
data

collection/generation
(check each that applies):

Frequency of data
collection/generation

(check each that applies):

Sampling Approach

(check each that applies):

State Medicaid [T weekly [ 100% Review
Agency
[] Operating Agency [] Monthly Lessthan 100%
Review
] Sub-State Entity [] Quarterly Representative
Sample
Confidence
Interval =
95%
confidence
interval; 5%
margin of error
[ other Annually [ stratified
Specify: Describe Group:
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[] Continuously and [] Other
Ongoing Specify:

[ Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data Frequency of data aggregation and
aggregation and analysis (check each | analysis(check each that applies):
that applies):
State Medicaid Agency [ Weekly
[] Operating Agency [] Monthly
[] Sub-State Entity [] Quarterly
[ Other
Specify:
Annually
[ Continuously and Ongoing
[] Other
Specify:
Performance M easure:

The number and percentage of participants whose record contains documentation
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they were contacted by their case manager s monthly, either by phone or in person, to

monitor the delivery and quality of services provided. (N = # of cases wher e evidence

of monthly contact occurred; D =total # of casesreviewed)

Data Sour ce (Select one):

Other

If 'Other' is selected, specify:
CarePlan, Participant Records

06/25/2025



Application for 1915(c) HCBS Waiver: UT.0439.R04.00 - Jul 01, 2025 Page 141 of 229

Sampling Approach
(check each that applies):

Responsible Party for
data
collection/generation
(check each that applies):

Frequency of data
collection/generation
(check each that applies):

State Medicaid [T weekly [ 100% Review
Agency
[] Operating Agency [] Monthly Lessthan 100%
Review
[] Sub-State Entity [] Quarterly Representative
Sample
Confidence
Interval =
95%
confidence
interval; 5%
margin of error
[] Other Annually [ Stratified
Specify: Describe Group:

[ Continuously and [ Other
Ongoing Specify:
[] Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data
aggregation and analysis (check each
that applies):

Frequency of data aggregation and
analysis(check each that applies):

State Medicaid Agency LI weekly
[] Operating Agency [] Monthly
[ Sub-State Entity [ Quarterly
[ Other

Specify: Annually
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that applies):

Responsible Party for data
aggregation and analysis (check each

Frequency of data aggregation and
analysis(check each that applies):

[] Continuously and Ongoing

[ Other
Specify:
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e. Sub-assurance: Participants are afforded choice: Between/among waiver services and providers.

Performance M easur es

For each performance measure the Sate will use to assess compliance with the statutory assurance (or

sub-assurance), complete the following. Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the Sate to

analyze and assess progress toward the performance measure. In this section provide information on the
method by which each source of data is analyzed statistically/deductively or inductively, how themes are

identified or_conclusions drawn, and how recommendations ar e formul ated, where appropriate.

Per formance M easur €

The number and percentage of participantswho received alist of all NCW services as

documented on the Freedom of Choice of Waiver Providers Form. (N = # of casesin

compliance; D = # of cases reviewed)

Data Sour ce (Select one):

Other

If 'Other' is selected, specify:
CarePlan, Participant Records

Responsible Party for
data
collection/generation

(check each that applies):

Frequency of data
collection/generation

(check each that applies):

Sampling Approach
(check each that applies):

State Medicaid LI weekly [ 100% Review
Agency
[J operating Ageney | L Monthly L essthan 100%
Review
[] Sub-State Entity [] Quarterly Representative

Sample
Confidence
Interval =
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95%
confidence
interval; 5%
margin of error

[ Other
Specify:

Annually

L] stratified

Describe Group:

[] Continuously and
Ongoing

[] Other
Specify:

[] Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data
aggregation and analysis (check each
that applies):

Frequency of data aggregation and
analysis(check each that applies):

State Medicaid Agency [] Weekly

[] Operating Agency [] Monthly

[ Sub-State Entity [ Quarterly

[] Other

Specify:
Annually
[] Continuously and Ongoing
[ Other
Specify:
Performance Measure;
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The number and per centage of participants who wer e offered the choice between
available waiver providers as documented on the Freedom of Choice of Waiver
Providers Form. (N = # of casesin compliance; D = # of casesreviewed)

Data Sour ce (Select one):

Other

If 'Other' is selected, specify:
CarePlan, Participant Records

Responsible Party for Frequency of data Sampling Approach
data collection/generation (check each that applies):
collection/generation (check each that applies):
(check each that applies):
State Medicaid LI weekly [ 100% Review
Agency
[ Operating Agency [ Monthly Lessthan 100%
Review
[ Sub-State Entity [ Quarterly Representative
Sample
Confidence
Interval =
95%
confidence
interval; 5%
margin of error
L other Annually [ stratified
Specify: Describe Group:

[] Continuously and [] Other
Ongoing Specify:

[ Other
Specify:

Data Aggregation and Analysis:
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Responsible Party for data
aggregation and analysis (check each

Frequency of data aggregation and
analysis(check each that applies):

that applies):
State Medicaid Agency [] Weekly
[] Operating Agency [] Monthly
[ Sub-State Entity [ Quarterly
[] Other
Specify:
Annually

[] Continuously and Ongoing

[ Other
Specify:
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ii. If applicable, in the textbox below provide any necessary additional information on the strategies employed by the
State to discover/identify problems/issues within the waiver program, including frequency and parties responsible.
The SMA NCW Unit conducts an annual review of the New Choices Waiver program for each of the five waiver years. At
aminimum, one comprehensive review involving the SMA QA Unit will be conducted during thisfive year cycle. The
SMA QA Unit also has discretion to perform focused reviews as determined to be necessary. The criteriafor the focused
reviews will be determined from the SMA New Choices Waiver Unit and SMA Quality Assurance Unit review findings as
well as other issues that develop during the review year. The sample size for the first year review will be sufficient to
provide a confidence level equal to 95%, a response distribution of 50%, and a confidence interval equal to 5. For future
years, the State will request alower response distribution based on the statistical evidence of previous reviews.

b. Methodsfor Remediation/Fixing I ndividual Problems

i. Describe the State's method for addressing individual problems as they are discovered. Include information
regarding responsible parties and GENERAL methods for problem correction. In addition, provide information on
the methods used by the state to document these items.
Individual issuesidentified by the SMA that affect the health and welfare of individual participants are addressed
immediately. Issuesthat are lessimmediate are corrected within designated time frames and are documented through the
SMA Quality Assurance final review report. When the SMA determines that an issue is resolved, notification is provided

and documentation is maintained by the SMA.
ii. Remediation Data Aggregation

Remediation-related Data Aggregation and Analysis (including trend identification)

Responsible Party(check each that applies):

Frequency of data aggregation and analysis
(check each that applies):

State Medicaid Agency [ Weekly
[] Operating Agency [] Monthly
[] Sub-State Entity [] Quarterly
[] Other

Specify: Annually
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Frequency of data aggregation and analysis

Responsible Party(check each that applies): (check each that applies):

[] Continuously and Ongoing

[ Other
Specify:

c. Timelines
When the State does not have all elements of the Quality Improvement Strategy in place, provide timelines to design
methods for discovery and remediation related to the assurance of Service Plans that are currently non-operational.

©No

O vYes
Please provide a detailed strategy for assuring Service Plans, the specific timeline for implementing identified
strategies, and the parties responsible for its operation.

Appendix E: Participant Direction of Services

Applicability (from Application Section 3, Components of the Waiver Request):

® ves Thiswaiver provides participant direction opportunities. Complete the remainder of the Appendix.
O No. Thiswaiver does not provide participant direction opportunities. Do not complete the remainder of the
Appendix.

CMSurges states to afford all waiver participants the opportunity to direct their services. Participant direction of services
includes the participant exercising decision-making authority over workers who provide services, a participant-managed budget
or both. CMSwill confer the Independence Plus designation when the waiver evidences a strong commitment to participant
direction.

Indicate whether Independence Plus designation isreguested (select one):

O Yes Thestate requeststhat thiswaiver be considered for Independence Plus designation.
® No. Independence Plus designation is not requested.

Appendix E: Participant Direction of Services
E-1. Overview (1 of 13)

a. Description of Participant Direction. In no more than two pages, provide an overview of the opportunities for participant
direction in the waiver, including: (a) the nature of the opportunities afforded to participants; (b) how participants may take
advantage of these opportunities; (c) the entities that support individuals who direct their services and the supports that
they provide; and, (d) other relevant information about the waiver's approach to participant direction.
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Participant direction will be limited to participation in decision-making related to employer related activities. The waiver
will not involve participation in budget decision making.

The State authorized waiver services to be provided through two service delivery methods as defined bel ow:

Agency Based Provider Service delivery means the provision of services through alicensed or certified agency or
through a contracted vendor. Under this method, participants choose from which provider they wish to receive services.
Services are then provided by the chosen agency. It isthen the responsibility of the provider agency to perform the
functions of supervising, hiring, assuring that provider qualifications are met, scheduling, paying the wages, etc. of the
agency's employees. All waiver service categories are available under the Agency Based Provider Service delivery
method.

Self-Administered Services* means service delivery that is provided through a non-agency-based provider. Under this
method, the individuals and/or their chosen representatives hire individual employees to perform awaiver service/s. The
individual and/or their chosen representative are then responsible to perform the functions of supervising, hiring, assuring
that employee qualifications are met, scheduling, assuring accuracy of time sheet, etc. of the individual employee/s.

In the case of an individual who cannot direct his or her own services, another person may be appointed as the decision-
maker in accordance with applicable State law. The appointed person must perform supervisory activities at a frequency
and intensity specified in the care plan. The appointed person may also train the employee to perform assigned activities.

The Self-Administered Service method requires the individual to use a Financial Management Services provider as an
integral component of the waiver service to assist with managing the employer-related financial responsibilities
associated with the delivery of self-administered services.

Appendix E-1(g) identifies services that are available under the Self-Administered Services method.
* |ndividuals authorized to receive services under the Self Administered Services method may also receive services

under the Agency Based Provider Service method in order to obtain the array of services that best meet the individual's
needs.

Appendix E: Participant Direction of Services
E-1. Overview (2 of 13)

b. Participant Direction Opportunities. Specify the participant direction opportunities that are available in the waiver.
Select one:

® partici pant: Employer Authority. As specified in Appendix E-2, Item a, the participant (or the participant's
representative) has decision-making authority over workers who provide waiver services. The participant may
function as the common law employer or the co-employer of workers. Supports and protections are available for
participants who exercise this authority.

O Partici pant: Budget Authority. As specified in Appendix E-2, Item b, the participant (or the participant's
representative) has decision-making authority over a budget for waiver services. Supports and protections are
available for participants who have authority over a budget.

O Both Authorities. The waiver provides for both participant direction opportunities as specified in Appendix E-2.
Supports and protections are available for participants who exercise these authorities.

c. Availability of Participant Direction by Type of Living Arrangement. Check each that applies:

Participant direction opportunities are available to participantswho livein their own privateresidence or the
home of a family member.

Participant direction opportunities are available to individualswho residein other living arrangementswhere
services (regar dless of funding source) are furnished to fewer than four persons unrelated to the proprietor.

[ The participant direction opportunities are available to personsin the following other living arrangements

Specify these living arrangements:
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Appendix E: Participant Direction of Services
E-1: Overview (3 of 13)

d. Election of Participant Direction. Election of participant direction is subject to the following policy (select one):

O waiver is designed to support only individuals who want to direct their services.

O Thewaiver isdesigned to afford every participant (or the participant'srepresentative) the opportunity to
elect to direct waiver services. Alternate service delivery methods are available for participants who
decide not to direct their services.

® Thewaiver isdesigned to offer participants (or their representatives) the opportunity to direct some or
all of their services, subject to the following criteria specified by the state. Alternate service delivery
methods ar e available for participantswho decide not to direct their servicesor do not meet thecriteria.

Foecify the criteria

1. Participants may only choose to direct the covered waiver serviceslisted in E-1(g).

2. Participants must acknowledge the obligation of the State to assure basic health and safety and agree to abide by
necessary safeguards negotiated during the risk assessment/care planning process.

3. Inthecase of anindividual who cannot direct his or her own waiver services, another person may be appointed
as the decision-maker in accordance with applicable State law.

Appendix E: Participant Direction of Services
E-1. Overview (4 of 13)

e. Information Furnished to Participant. Specify: (a) the information about participant direction opportunities (e.g., the
benefits of participant direction, participant responsibilities, and potential liabilities) that is provided to the participant (or
the participant's representative) to inform decision-making concerning the election of participant direction; (b) the entity or
entities responsible for furnishing this information; and, (c) how and when thisinformation is provided on atimely basis.

A two-stage approach will be used to inform each individual about the overall self-administered approach available

through the waiver and about specific details of the process through which an individual can choose to self-administer to
the degree desired.

Initially, the SMA NCW Unit will provide a general orientation to the self-administered approach, including written
materials, to each individua during the waiver eligibility determination and enrollment process. At the time information
will be provided regarding the freedom to choose self-administration, the mandatory use of a Financial Management
Agent, and the responsibilities of the waiver enrollee and the case management agency related to self-administration.
During the comprehensive needs assessment process, the case management agency will identify each individual's needs
that can be addressed through one or more of the available self-administered waiver services. The case management
agency will inform the individual of the opportunity to utilize self-administration for the identified services and discuss
the option to directly employ the provider or to utilize an agency based provider.

Upon the decision of the individual to utilize self-administration, the case management agency will assist the individual
in selecting afinancial management services provider to be used in conjunction with self-administration.

Appendix E: Participant Direction of Services
E-1: Overview (5 of 13)
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f. Participant Direction by a Representative. Specify the state's policy concerning the direction of waiver services by a
representative (select one):

O The gtate does not provide for thedirection of waiver servicesby arepresentative.

® Thegate providesfor thedirection of waiver services by representatives.

Specify the representatives who may direct waiver services: (check each that applies):

Waiver servicesmay be directed by a legal representative of the participant.

Waiver servicesmay be directed by a non-legal representative freely chosen by an adult participant.
Specify the policies that apply regarding the direction of waiver services by participant-appointed
representatives, including safeguards to ensure that the representative functions in the best interest of the
participant:

Individuals possessing decision making capability, but having communication deficits or Limited English
Proficiency (LEP) may select an independent representative to communicate decisions on the individual's
behalf. The non-legal representative must function in the best interest of the participant. The case manager will
monitor the usage of an independent non-legal representative and report to the SMA any incidents of concern.

Appendix E: Participant Direction of Services
E-1: Overview (6 of 13)

g. Participant-Directed Services. Specify the participant direction opportunity (or opportunities) available for each waiver
service that is specified as participant-directed in Appendix C-1/C-3.

Waiver Service Employer Authority|Budget Authority
Attendant Care Services ]
Respite ]
Homemaker []

Appendix E: Participant Direction of Services
E-1. Overview (7 of 13)

h. Financial M anagement Services. Except in certain circumstances, financial management services are mandatory and
integral to participant direction. A governmental entity and/or another third-party entity must perform necessary financial
transactions on behalf of the waiver participant. Select one:

® ves Financial Management Services ar e furnished through a third party entity. (Complete item E-1-i).

Specify whether governmental and/or private entities furnish these services. Check each that applies:

[ Governmental entities
Private entities

O No. Financial M anagement Services are not furnished. Standard Medicaid payment mechanisms are used. Do
not complete Item E-1-i.

Appendix E: Participant Direction of Services
E-1: Overview (8 of 13)

i. Provision of Financial Management Services. Financial management services (FMS) may be furnished as awaiver
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service or as an administrative activity. Select one;

® FMSarecovered asthe waiver service specified in Appendix C-1/C-3

Thewaiver service entitled:
Financial Management Services

O FMSare provided as an administrative activity.

Provide the following information

i. Types of Entities: Specify the types of entities that furnish FM S and the method of procuring these services:

The State uses private vendors to furnish FMS. Any qualified, willing provider may enroll to offer this service.
The procurement method is the same as with al other service.

ii. Payment for FM S. Specify how FMS entities are compensated for the administrative activities that they perform:

Payment for FMSis amonthly unit that is paid to the providers.

iii. Scope of FM S. Specify the scope of the supports that FM S entities provide (check each that applies):

Supports furnished when the participant is the employer of direct support workers:

Assist participant in verifying support worker citizenship status
Collect and process timesheets of support workers

Process payroll, withholding, filing and payment of applicable federal, state and local employment-
related taxes and insurance

Other

Specify:
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In support of self-administration, Financial Management Services will assist individualsin the
following activities:

1. Verify that the employee completed the following forms

a. Form I-9, including supporting documentation (i.e. copies of driver'slicense, social security card,
passport). If fines are levied against the person for failure to report INS information, the Fiscal Agent
shall be responsible for all such fines.

b. Form W-4

2. Obtain a completed and signed Form 2678, Employer Appointment of Agent, from each person
receiving services from the Financial Management Services provider, in accordance with IRS Revenue
Procedure 70-6.

3. Provide persons with a packet of all required forms when using a Financial Management Services
provider, including all tax forms (IRS Forms 1-9, W-4 and 2678), payroll schedule, Financial
Management Services provider's contact information, and training material for the web-based timeshest.

4. Process and pay approved employee timesheets, including generating and issuing paychecks to
employees hired by the person.

5. Assume all fiscal responsibilities for withholding and depositing FICA and SUTA/FUTA payments
on behalf of the person. Any federal and/or State penalties assessed for failure to withhold the correct
amount and/or timely filing and depositing will be paid by the Financial Management Services provider.

6. Maintain a customer service system for persons and employees who may have billing questions or
require assistance in using the web-based timesheet. The Financial Management Services provider will
maintain an 800-number for calls received outside the immediate office area. Messages must be
returned within 24 hours Monday thru Friday. Messages left between noon on Friday and Sunday
evening shall be returned the following Monday.

a. Must have capabilitiesin providing assistance in English and Spanish. Fiscal Agent must also
communicate through TTY, as needed, for persons with a variety of disabilities.

7. File consolidated payroll reports for multiple employers. The Financial Management Services
provider must obtain federal designation as Financial Management Services provider under IRS Rule
3504, (Actsto be Performed by Agents). A Financial Management Services provider applicant must
make an election with the appropriate IRS Service Center via Form 2678, (Employer Appointment of
Agent). The Financial Management Services provider must carefully consider if they want to avail the
Employers of the varioustax relief provisions related to domestics and family employers. The Financial
Management Services provider may forego such benefits to maintain standardization. Treatment on a
case-by-case basis is tedious, and would require retroactive applications and amended empl oyment
returns. The Financial Management Services provider will, if required, comply with IRS Regulations
3306(a)(3)(c)(2), 3506 and 31.3306(c)(5)-1 and 31.3506 (all parts), together with IRS Publication 926,
Household Employer's Tax Guide. In order to be fully operational, the Form 2678 election should be
postured to fall under two vintages yet fully relevant Revenue Procedures; Rev. Proc. 70-6 allows the
Financial Management Services provider file one employment tax return, regardless of the number of
employers they are acting for, provided the Financial Management Services provider has a properly
executed Form 2678 from each Employer. Rev. Proc 80-4 amplifies 70-6, and does away with the
multiple Form 2678

Supports furnished when the participant exercises budget authority:

[] Maintain a separ ate account for each participant's participant-directed budget
[] Track and report participant funds, disbursementsand the balance of participant funds
[ Process and pay invoicesfor goods and services approved in the service plan

[] Provide participant with periodic reports of expenditures and the status of the participant-dir ected
budget
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[] Other servicesand supports

Soecify:

Additional functiong/activities:

Execute and hold Medicaid provider agreements as authorized under awritten agreement with the
Medicaid agency

Receive and disburse fundsfor the payment of participant-directed services under an agreement
with the M edicaid agency or operating agency

Provide other entities specified by the state with periodic reports of expendituresand the status of
the participant-directed budget

[l Other

Soecify:

iv. Oversight of FM S Entities. Specify the methods that are employed to: (a) monitor and assess the performance of
FMS entities, including ensuring the integrity of the financial transactions that they perform; (b) the entity (or
entities) responsible for this monitoring; and, (c) how frequently performance is assessed.

The State Medicaid Agency will assure that high standards are maintained by utilizing the following: surveys of
NCW participants, regular observation and evaluation by case managers, provider quality assurance reviews, and
other oversight activities as appropriate

Appendix E: Participant Direction of Services
E-1. Overview (9 of 13)

j. Information and Assistance in Support of Participant Direction. In addition to financial management services,
participant direction is facilitated when information and assistance are available to support participants in managing their
services. These supports may be furnished by one or more entities, provided that there is no duplication. Specify the
payment authority (or authorities) under which these supports are furnished and, where required, provide the additional
information requested (check each that applies):

Case Management Activity. Information and assistance in support of participant direction are furnished as an
element of Medicaid case management services.

Foecify in detail the information and assistance that are furnished through case management for each participant
direction opportunity under the waiver:

During the comprehensive needs assessment process, the case management team will identify each individual's
needs that can be addressed through one or more of the available self-administered waiver services. The case
management team will inform the individual of the opportunity to utilize self-direction for the identified services and
discuss the option to directly employ the provider or to utilize an agency based provider.

Waiver Service Coverage.
Information and assistance in support of
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participant direction are provided through the following waiver service coverage(s) specified in Appendix C-1/C-3
(check each that applies):

Information and Assistance Provided through this Waiver Service

Participant-Directed Waiver Service
Coverage

Environmental ]
Accessibility Adaptations

Financial
M anagement Services

X]

Case Management

Specialized Medical
Equipment, Supplies and Supplements

Habilitation

Transportation -
Non-Medical

Attendant Care
Services

Assistive Technology
Devices

Supportive
Maintenance Services

Caregiver Training

Medication
Administration Assistance Services

Adult Residential
Services

Olooigo|loloyofdglofd

Per sonal Budget
Assistance

Consumer
Preparation Services

X]

Per sonal Emer gency
Response System

Home Dédlivered
Meals

Respite

Community
Transition Services

Homemaker

ooy o) o

Adult Day Care

Chore Services |:|

[ Administrative Activity. Information and assistance in support of participant direction are furnished as an
administrative activity.

Soecify (a) the types of entities that furnish these supports; (b) how the supports are procured and compensated; (c)
describe in detail the supports that are furnished for each participant direction opportunity under the waiver; (d) the
methods and frequency of assessing the performance of the entities that furnish these supports; and, (€) the entity or
entities responsible for assessing performance:
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Appendix E: Participant Direction of Services
E-1. Overview (10 of 13)

k. Independent Advocacy (select one).

® No. Arrangements have not been made for independent advocacy.

O Yes Independent advocacy is availableto participantswho direct their services.

Describe the nature of this independent advocacy and how participants may access this advocacy:

Appendix E: Participant Direction of Services
E-1. Overview (11 of 13)

I. Voluntary Termination of Participant Direction. Describe how the state accommodates a participant who voluntarily
terminates participant direction in order to receive services through an alternate service delivery method, including how
the state assures continuity of services and participant health and welfare during the transition from participant direction:

In the event the individual make a voluntary declaration to terminate self-direction of one or more waiver services, the
case management provider will revise the care plan to address access to necessary services through agency based
providers. Thisincludes a process to phase-in/phase-out services as necessary to ensure continuity, prevent duplication,
and ensure participant health and welfare during the transition. This process will include all aspects of care plan
development including participation by the participant and individuals of his or her choosing and offering choice of
providers.

Appendix E: Participant Direction of Services
E-1. Overview (12 of 13)

m. Involuntary Termination of Participant Direction. Specify the circumstances when the state will involuntarily
terminate the use of participant direction and require the participant to receive provider-managed services instead,
including how continuity of services and participant health and welfare is assured during the transition.

Prior to enrolling in self-administered services, the participant/representative is informed of their responsibilities and the
rules that must be followed in order to participate. Theindividual is provided with the Self-Administered Services Packet
which outlines the rules for participating in self-administered services. In addition, the participant/representative is
required to sign a self-administered services agreement which outlines the conditions which the participant must comply
with in order to use the self-administered services method. Only after a participant has demonstrated an incapacity for
self-administration, including the inability to perform the essential functions of managing employees, hiring, training,
scheduling or firing etc. or problems with fraud or malfeasance have been identified and has no qualified appointed
person to direct the services on behalf of the participant, would involuntary termination of self-administered services
occur. Prior to that occurrence however, the state offers participants who are struggling with self-administering their
services assistance through case managers and/or Consumer Preparation Services.

Health and welfare and continuity of services are assured during the transition process because the consumer continuesto
receive services under the self-administered services method until the transfer to the agency-based provider method is
made. This process will include all aspects of care plan development including participation by the participant and
individuals of his or her choosing and offering choice of providers.

Appendix E: Participant Direction of Services
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E-1. Overview (13 of 13)

n. Goalsfor Participant Direction. In the following table, provide the state's goals for each year that the waiver isin effect
for the unduplicated number of waiver participants who are expected to elect each applicable participant direction
opportunity. Annually, the state will report to CM S the number of participants who elect to direct their waiver services.

TableE-1-n

Budget Authority Only or Budget Authority in Combination
with Employer Authority

Number of Participants

[ 1

L

L

Employer Authority Only
V\\/(aei);/rer Number of Participants
e
e
L
e
s

I

Appendix E: Participant Direction of Services

E-2: Opportunitiesfor Participant Direction (1 of 6)

a. Participant - Employer Authority Complete when the waiver offers the employer authority opportunity as indicated in

Item E-1-b:

i. Participant Employer Status. Specify the participant's employer status under the waiver. Select one or both:

[ Participant/Co-Employer. The participant (or the participant's representative) functions as the co-employer
(managing employer) of workers who provide waiver services. An agency is the common law employer of
participant-selected/recruited staff and performs necessary payroll and human resources functions. Supports
are available to assist the participant in conducting employer-related functions.

Specify the types of agencies (a.k.a., agencies with choice) that serve as co-employers of participant-sel ected

staff:

Participant/Common Law Employer. The participant (or the participant's representative) is the common law
employer of workers who provide waiver services. An IRS-approved Fiscal/Employer Agent functions as the
participant's agent in performing payroll and other employer responsibilities that are required by federal and
state law. Supports are available to assist the participant in conducting employer-related functions.

ii. Participant Decision M aking Authority. The participant (or the participant's representative) has decision making
authority over workers who provide waiver services. Select one or more decision making authorities that

participants exercise:

Recruit staff

[ Refer staff to agency for hiring (co-employer)

[ Select staff from worker registry
Hire staff common law employer
[ Verify staff qualifications

Obtain criminal history and/or background investigation of staff
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Specify how the costs of such investigations are compensated:

The employee pays for the BCI

Specify additional staff qualifications based on participant needs and preferences so long as such
qualifications ar e consistent with the qualifications specified in Appendix C-1/C-3.

Specify the state's method to conduct background checksif it varies from Appendix C-2-a:

Requirements do not vary from C-2-a.
Deter mine staff duties consistent with the service specificationsin Appendix C-1/C-3.
Deter mine staff wages and benefits subject to state limits
Schedule staff
Orient and instruct staff in duties
Supervise staff
Evaluate staff performance
Verify timeworked by staff and approve time sheets
Dischar ge staff (common law employer)
[ Dischar ge staff from providing services (co-employer)
] Other

Specify:

Appendix E: Participant Direction of Services
E-2: Opportunitiesfor Participant-Direction (2 of 6)

b. Participant - Budget Authority Complete when the waiver offers the budget authority opportunity as indicated in Item E-
1-b:

Answers provided in Appendix E-1-b indicate that you do not need to complete this section.

i. Participant Decision Making Authority. When the participant has budget authority, indicate the decision-making
authority that the participant may exercise over the budget. Select one or more:

[] Reallocate funds among services included in the budget

[] Determine the amount paid for serviceswithin the state's established limits
[] Substitute service providers

[ Schedule the provision of services

[] Specify additional service provider qualifications consistent with the qualifications specified in
Appendix C-1/C-3

[] Specify how services are provided, consistent with the service specifications contained in Appendix C-
1C-3

[ I dentify service providersand refer for provider enrollment
[ Authorize payment for waiver goods and services
[] Review and approve provider invoicesfor servicesrendered
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[ Other

Specify:

Appendix E: Participant Direction of Services
E-2: Opportunitiesfor Participant-Direction (3 of 6)

b. Participant - Budget Authority

Answers provided in Appendix E-1-b indicate that you do not need to complete this section.

ii. Participant-Directed Budget Describe in detail the method(s) that are used to establish the amount of the
participant-directed budget for waiver goods and services over which the participant has authority, including how
the method makes use of reliable cost estimating information and is applied consistently to each participant.
Information about these method(s) must be made publicly available.

Appendix E: Participant Direction of Services
E-2: Opportunitiesfor Participant-Direction (4 of 6)

b. Participant - Budget Authority

Answers provided in Appendix E-1-b indicate that you do not need to complete this section.

iii. Informing Participant of Budget Amount. Describe how the state informs each participant of the amount of the
participant-directed budget and the procedures by which the participant may request an adjustment in the budget
amount.

Appendix E: Participant Direction of Services
E-2: Opportunitiesfor Participant-Direction (5 of 6)

b. Participant - Budget Authority

Answers provided in Appendix E-1-b indicate that you do not need to complete this section.

iv. Participant Exercise of Budget Flexibility. Select one:

O Modificationsto the participant directed budget must be preceded by a changein the service plan.

O The participant hasthe authority to modify the servicesincluded in the participant directed
budget without prior approval.

Specify how changes in the participant-directed budget are documented, including updating the service plan.
When prior review of changesisrequired in certain circumstances, describe the circumstances and specify the
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entity that reviews the proposed change:

Appendix E: Participant Direction of Services
E-2: Opportunitiesfor Participant-Direction (6 of 6)

b. Participant - Budget Authority

Answers provided in Appendix E-1-b indicate that you do not need to complete this section.

v. Expenditur e Safeguar ds. Describe the safeguards that have been established for the timely prevention of the
premature depletion of the participant-directed budget or to address potential service delivery problems that may be
associated with budget underutilization and the entity (or entities) responsible for implementing these safeguards:

Appendix F: Participant Rights
Appendix F-1: Opportunity to Request a Fair Hearing

The state provides an opportunity to request a Fair Hearing under 42 CFR Part 431, Subpart E to individuas: (a) who are not
given the choice of home and community-based services as an alternative to the institutional care specified in Item 1-F of the
request; (b) are denied the service(s) of their choice or the provider(s) of their choice; or, (c) whose services are denied,
suspended, reduced or terminated. The state provides notice of action as required in 42 CFR ?431.210.

Proceduresfor Offering Opportunity to Request a Fair Hearing. Describe how the individual (or his’her legal representative)
isinformed of the opportunity to request afair hearing under 42 CFR Part 431, Subpart E. Specify the notice(s) that are used to
offer individuals the opportunity to request a Fair Hearing. State laws, regulations, policies and notices referenced in the
description are available to CM S upon request through the operating or Medicaid agency.
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1. Upon the individua’s choice of home and community-based services, the case management agency conducts a
comprehensive assessment. The comprehensive assessment identifies; (a) the individual’ s needs related to assuring health,
welfare, and safety in a home or community setting in lieu of institutionalization and (b) the individual’s goals related to
enhancing community integration and quality of life.

2. Theindividual isinformed of the results of the assessment and the specific needs identified as related to assuring health,
welfare, and safety in a home or community setting in lieu of institutionalization.

3. Theindividual isinformed that the SMA provides an opportunity for afair hearing, under 42 CFR Part 431, Subpart E, to
individuals who are not advised of the results of the comprehensive assessment or feel the assessment results do not accurately
reflect theindividual’s preferences, strengths, and goals related to enhancing their community integration and quality of life, or
their needs related to assuring health, welfare, and safety in a home and community setting in lieu of institutionalization.

4. Written documentation of the individual’ s acknowledgement that the case management agency fully disclosed the results of
the comprehensive assessment and the right to afair hearing is documented.

5. From the comprehensive assessment, awritten care plan is developed by the case management agency in accordance with
Appendix D-1 to address the individual’ s identified needs through a specified array of services and supports. The written care
plan may also incorporate other optional services and supports that are not primary to preventing institutionalization or
protecting health and safety but will contribute in assisting the individual to achieve personal goals for independence and
community integration. The care plan will identify these other services and support as optional and will identify funding sources
other than Medicaid to cover any associated costs.

6. Theindividual isinformed that the SMA provides an opportunity for afair hearing, under 42 CFR Part 431, subpart E, to
individuals who are not advised of the content of the care plan, are not advised of the specific service providers responsible for
providing identified services, or who feel the care plan does not accurately reflect the individual’ s needs related to assuring
health, welfare, and safety in a home and community setting in lieu of institutionalization or the individual’ s preferences,
strengths and goals related to enhancing the participant’ s community integration and quality of life.

7. Written documentation of the individual’ s acknowledgement that the case management agency fully disclosed the results of
the care plan devel opment, afforded free choice of providers, and the right to afair hearing is documented.

8. TheDivision of Integrated Healthcare provides an individual applying for or receiving waiver services an opportunity for a
hearing upon written request, if the individual is:

a) Not given the choice of institutional (NF) care or HCBS waiver services.
b) Denied the waiver provider(s) of choice if more than one provider is available to render the service(s).

¢) Denied accessto waiver services identified as necessary to prevent institutionalization or given services that are insufficient
in amount, duration or frequency to meet the identified need.

d) Experiences areduction, suspension, or termination of waiver servicesidentified as necessary to prevent institutionalization.

9. Anindividual and the individual’slegal representative, as applicable, will receive awritten Notice of Agency Action from
the Single State Medicaid Agency if the individual is denied a choice of institutional or New Choices Waiver program, or found
ineligible for the waiver program. Copies of notices of adverse action are kept on file with the SMA NCW Unit and with the Fair
Hearings Unit within the SMA.

10. Anindividual and theindividual’slegal representative, as applicable, will receive awritten Notice of Agency Action from
the SMA if the individual is denied access to the provider of choice for a covered waiver service. The Notice of Agency Action
delineates the individual’ s right to appeal the decision.

11. An aggrieved individual may request aformal hearing within 30 calendar days from the date written noticeisissued or
mailed, whichever islater. The Division of Integrated Healthcare may reinstate services for recipients or suspend any adverse
action for providersif the aggrieved person requests aformal hearing not more than ten calendar days after the date of action.

12. Theindividual isencouraged to utilize an informal dispute resolution process to expedite equitable solutions but may forgo

or interrupt the available informal resolution process at any time by completing arequest for hearing and directing the request be
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sent to the Department of Health and Human Services for aformal hearing and determination. Participants are informed in the
Utah Medicaid Member Guide that the Additional Dispute Resolution is not a pre-requisite for a Fair Hearing.

13. Aninformal dispute resolution process does not alter the requirements of the formal fair hearings process. Theindividual
must still file arequest for hearing and arequest for continuation of services within the mandatory time frames established by the
Division of Integrated Healthcare. Aninformal dispute resolution must occur prior to the deadline for filing the request for
continuation of service and/or the request for formal hearing, or be conducted concurrent with the formal hearing process.

Appendix F: Participant-Rights
Appendix F-2: Additional Dispute Resolution Process

a. Availability of Additional Dispute Resolution Process. Indicate whether the state operates another dispute resolution
process that offers participants the opportunity to appea decisions that adversely affect their services while preserving
their right to a Fair Hearing. Select one:

O No. This Appendix does not apply
® Yes Thestate operates an additional disputeresolution process

b. Description of Additional Dispute Resolution Process. Describe the additional dispute resolution process, including: (a)
the state agency that operates the process; (b) the nature of the process (i.e., procedures and timeframes), including the
types of disputes addressed through the process; and, (¢) how theright to aMedicaid Fair Hearing is preserved when a
participant elects to make use of the process: State laws, regulations, and policies referenced in the description are
available to CM S upon request through the operating or Medicaid agency.

The CMA will describe the participant’ s ability to contact the SMA constituent services line to discuss issues or
concerns. The SMA constituent services representative will log the issue and will assign the review to the Office of Long
Term Services and Supports staff to review and follow-up as necessary. Documentation of the issue and outcome will be
retained by the SMA.

Participants are encouraged to utilize the informal dispute resol ution process to expedite equitabl e solutions but may
forgo or interrupt the informal process at any time by completing a request for hearing and directing that the request be
sent to the Department of Health and Human Services for aformal hearing and determination. An individual may request
an informal dispute resolution process by contacting the SMA NCW Unit.

Types of disputes that can be brought to the informal dispute resolution process include:

1. Denid of choice of home and community-based services as an alternative to institutional care,

2. Denial, reduction, termination or suspension of awaiver service, and/or

3. Denial of aservice of the participant's choice or choice of providers when there is more than one willing, qualified
provider in the service area.

Utilizing the informal dispute resolution process does not alter the time requirements for requesting aformal fair hearing.
The participant must still file aregquest for hearing and a request for continuation of services within the mandatory time
frames established by the Division of Integrated Healthcare.

Theinformal dispute resolution activities will either be completed within the time limits allowed for filing arequest for a
fair hearing or the waiver participants will be advised of the need to file arequest for afair hearing within the allowed
time limits and continue the informal dispute resolution process during the interim period until the fair hearing is actually
scheduled and conducted.

Appendix F: Participant-Rights
Appendix F-3: State Grievance/Complaint System

a. Operation of Grievance/Complaint System. Select one;

O No. This Appendix does not apply
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® Yes Thestate operates a grievance/complaint system that affords participants the opportunity to register
grievances or complaints concerning the provision of services under thiswaiver

b. Operational Responsibility. Specify the state agency that is responsible for the operation of the grievance/complaint
system:

The SMA isthe agency responsible for the operation of the grievance/complaint system.

c¢. Description of System. Describe the grievance/complaint system, including: () the types of grievances/complaints that
participants may register; (b) the process and timelines for addressing grievances/complaints; and, (c) the mechanisms that
are used to resolve grievances/complaints. State laws, regulations, and policies referenced in the description are available
to CM S upon request through the Medicaid agency or the operating agency (if applicable).

Any type of grievance/complaint may be filed with SMA Constituent Services and thereis no time limit to file. The
grievance/complaint may be submitted via mail, email, or by phone. The SMA Constituent Services representative will
log and assign the grievance/complaint. The SMA Constituent Services will work with the appropriate groups to address
the grievance/complaint. Since each grievance/complaint is different the resolution timeline will vary. Oncethe
grievance/complaint has been resolved the SMA Constituent Services or appropriate group will notify the complainant of
the outcome. Documentation of the issue and outcome will be retained by the SMA.

The grievance/complaint resolution activities will either be completed within the time limits allowed for filing arequest
for afair hearing or the waiver participants will be advised of the need to file arequest for afair hearing within the
allowed time limits and the option to begin the informal dispute resolution process during the interim period until the fair

hearing is actually scheduled and conducted. The grievance/complaint system is not are-requisite or substitute for afair
hearing.

Appendix G: Participant Safeguards
Appendix G-1. Responseto Critical Eventsor Incidents

a. Critical Event or Incident Reporting and M anagement Process. Indicate whether the state operates Critical Event or
Incident Reporting and Management Process that enables the state to collect information on sentinel events occurring in
the waiver program.Select one:

® Yes Thestate operatesa Critical Event or Incident Reporting and M anagement Process (complete Items b
through €)

O No. This Appendix does not apply (do not complete Items b through €)
If the state does not operate a Critical Event or Incident Reporting and Management Process, describe the process that
the state uses to dlicit information on the health and welfare of individual s served through the program.

b. State Critical Event or Incident Reporting Requirements. Specify the types of critical events or incidents (including
alleged abuse, neglect and exploitation) that the state requires to be reported for review and follow-up action by an
appropriate authority, the individuals and/or entities that are required to report such events and incidents and the timelines
for reporting. State laws, regulations, and policiesthat are referenced are available to CM S upon request through the
Medicaid agency or the operating agency (if applicable).
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State of Utah Reporting Requirements:

In accordance with section 62A-3-305 of the Utah State Code, any person who has reason to believe that any vulnerable
adult has been the subject of abuse, neglect, or exploitation shall immediately notify Adult Protective Services intake or
the nearest law enforcement agency.

Standard Operating Procedure for Critical Incidents and Events Reporting Requirements: Any person, provider or other
entity can report incidents.

Reporting requirements:;

The case management agency will notify the SMA NCW Unit of any negative events/incidents experienced by
participants within 24 hours or on the first business day after the incident.

The SMA NCW Unit will notify the SMA QA Unit of any Level | critical events/incidents within 24 hours of the incident
or on the first business day after being notified of the incident. Level 11 critical incidents will be reported to the SMA QA
Unit on aquarterly basis.

Direct service providers will notify the CMA of any critical events/incidents within 24 hours of the incident or on the first
business day after the incident.

Reportable Critical Incidents/Events:

Thefollowing list Level | Critical Incidents must be reported by the SMA NCW Unit to the SMA QA Unit. Thisisnot an
al-inclusive list. Other incidents that rise to a comparable level must be reported to the SMA QA Unit.

1. Unexpected Hospitalization

Admission to the hospital for medical treatment related to one or more of the following reasons:

Injuriesthat result in the loss of physical or mental function. (ie; loss of limb, paralysis, brain injury or memory |oss);
Alleged/substantiated abuse or neglect;

Attempted suicide;

Medication errors;

Self-Injurious behavior; and/or

Substance Abuse

Exploitation (Either Alleged or Substantiated)

Unfalrly taking advantage of a participant due to hisher age, health, and/or disability.

Serious and/or patterned/repeated event(s)- involving a single participant,

Involving multiple participants.

Human Rights Violations

Serious infringements of participant human rights (jeopardizing the health and safety of the participant);
Exceptions;

Restrictive/intrusive intervention(s) must be clearly defined in individualized Behavior Support Plans and/or Care
PIan/Person Centered Support Plans pursuant to 42 CFR 8441.301(c)(4)(5).

ii. Emergency Behaviora Interventions as defined by Utah Administrative Code, Title R539-4-6 are not considered a
Human Rights Violation.

4. Incidents Involving the Media or Referred by Elected Officials

Incidents that have or are anticipated to receive public attention (i.e. events covered in the media or referred by the
Governor, legislators or other elected officials).

5. Missing Persons

For reporting purposes, the following participants are considered to be missing:

a. Participants who have been missing for at least twenty-four hours; or

b. Regardless of the number of hours missing — any participant who is missing under unexplained, involuntary or
suspicious circumstances and is believed to be in danger because of age, health, mental or physical disability,
environment or weather or who could be in the company of a potentially dangerous person or some other factor that
places the participant in peril.

6. Unexpected Deaths

All deaths are considered unexpected with the exception of:

a. Participants receiving hospice care; and/or

b. Deathsdueto natural causes, genera system failure or terminal/chronic health conditions.
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A death related to an adverse event that occurs while the participant is receiving treatment in an in-patient facility, which
isregulated by Health Facilities Licensing, should be reported as an unexpected death, the QA/SMA team may opt not to
require an investigation. (Reportable to Health Facilities Licensing)

7. Woaste, Fraud or Abuse of Medicaid Funds

Alleged or confirmed waste, fraud or abuse of Medicaid funds

a. Perpetrated by the provider, or

b. Perpetrated by the participant.

8. Law Enforcement Involvement

Charges filed against the participant for activities resulting in the:

a. Hospitalization of another (i.e. aggravated assault),

b. Death of another; and/or

c. Abuse and or exploitation of avulnerable person, due to age, health, and/or disability.

9. Private Health Information (PHI)/Personal Identifiable Information (PIl) Security Breach

Any activity that could potentially put sensitive information at risk of unauthorized use, access, disclosure, or
modification.

Procedure for Reporting Level | Critical Incidents and Events to the SMA QA Unit:

« Onthefirst business day after acritical incident has occurred , a representative from the SMA NCW Unit will notify a
member of the SMA QA Unit viaemail, telephone or in person. If the SMA NCW Unit has any question about whether a
case meets the criteriafor reporting to the SMA QA Unit, the SMA NCW Unit will contact the SMA QA Unit for
technical assistance.

« Within ten business days after naotification, the SMA NCW Unit will submit a completed Critical Incident
Investigation form to the SMA QA Unit.

« Within five business days after receiving the Critical Incident Investigation form the SMA QA Unit will review the
investigation form submitted by the SMA NCW Unit and will contact the SMA NCW Unit if additional information or
action isrequired.

«  When the SMA QA Unit determines the investigation is complete, the SMA QA Unit will document any findings or
corrective action regquirements on the SMA QA Unit portion of the investigation form. The SMA QA Unit will send the
SMA NCW Unit a copy of the finalized document, closing the case. In some cases, the SMA QA Unit may continue to
monitor findings or corrective actions.

«  Within two weeks after closing the case, the SMA QA Unit will notify the participant or the participant’s
representative of the investigation results. A copy of the notification letter will be provided to the SMA NCW Unit. The
following types of incidents are excluded from the notification |etter requirement: suicide attempt, missing person, death
and investigations that conclude with dis-enrollment and/or are not concluded within six months of the original incident
date.

In some cases it will not be possible to report the incident by the next business day after occurrence. In those cases, the
incident must be reported the first business day after discovery. The SMA will review cases that are reported after
discovery to evaluate whether the case should have been reported after occurrence, and if so, where the breakdown in
reporting occurred.

Thefollowing list of Level Il Critical Incidents must be reported by providers, participants and/or their representatives to
the SMA NCW Unit, but are not required to be reported to the SMA QA Unit. Thisis not an all-inclusive list. Other
incidents that rise to a comparable level must be reported to the NCW Unit.

1. Unexpected Medical Treatment (requiring immediate medical treatment at an emergency room) Medical treatment
related to one or more of the following reasons:

Abuse/Neglect/Exploitation (Either Alleged or Substantiated);

Medication Errors and/or;

Substance Abuse.

Abuse/Neglect/Exploitation (Either Alleged or Substantiated)

Exploitation of a participant’s funds or property;

Theft and/or diverting of a participant’s medication(s); and/or

Sexual assault/abuse/exploitation (regardless of medical treatment).

Human Rights Violations Such as:

Unauthorized use of restrictive interventions- including but not limited to restraints (physical, mechanical or
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chemical) ;

Misapplied restrictive interventions, (included in the BSP);

Unauthorized use of seclusion; and/or

Unwelcome infringement of personal privacy rights;

Violations of individual rightsto dignity and respect.

Exceptions;

Restrictive/intrusive intervention(s) must be clearly defined in individualized Behavior Support Plans and/or Care
PIan/Person Centered Support Plans pursuant to 42 CFR 8441.301(c)(4)(5).

ii. Emergency Behaviora Interventions as defined by Utah Administrative Code, Title R539-4-6 are not considered a
Human Rights Violation.

Operating Agencies are responsible to ensure providers are compliant with 42 CFR 8441.301(c)(4)(5)

4, Attempted Suicides

An attempted suicide which did not result in the participant being admitted to a hospital. (Suicide attempts do not include
suicidal thoughts or threats without actions)

5. Compromised Working or Living Environment

An event in which the participant’ s working or living environment (e.g. roof collapse, fire, etc.) is compromised and the
participant(s) require(s) evacuation.

6. Law Enforcement Involvement

a. Participant(s)

i. Crimina chargesfiled (Not including those reportable to the SMA)

b. Staff

i. Crimina chargesfiled (Make report to APS/CPS (when necessary).

ii.  When staff isissued a moving violation while transporting participant(s).

For this category, the date of the incident will be recorded as the date on which the filing of charges occurred.

7. Unexpected Hospitalization

Admission to the hospital for medical treatment related to one or more of the following reasons:

o ao0 o

a. Injuries

b. Aspiration

c. Seriousburns
d. Choking

These do not include medical diagnoses that pose an expected risk for aspiration or choking. Also excluded from this
category are salf-injurious behavior or injuries resulting in loss of physical or mental function such as aloss of limb,
paralysis, brain injury or memory loss experienced by a participant that resulted in admission to a hospital for medical
treatment (which is reportable to the SMA).

Procedure for Reporting Level Il Critical Incidents and Events to the SMA NCW Unit

« Onthefirst business day after acritical incident has occurred , a representative from the case management or support
coordination agency (case manager) will notify the SMA NCW Unit viaemail, telephone or in person.

« Within ten business days after notification, the case manager will submit acompleted Critical Incident Investigation
form to the SMA NCW Unit.

« Within five business days after receiving the Critical Incident Investigation form the SMA NCW Unit will review the
investigation form submitted by the case manager and will contact the case manager if additional information or actionis
required.

«  When the SMA NCW Unit determines the investigation is complete, the SMA NCW Unit will document any findings
or corrective action requirements on the SMA NCW Unit portion of the investigation form. The SMA NCW Unit will
send the case manager a copy of the finalized document, closing the case. In some cases, the SMA NCW Unit may
continue to monitor findings or corrective actions.

Within two weeks after closing the case, the case manager will notify the participant or the participant’s representative (in
person, phone or in writing) of the investigation results and document notification in the participant’s record. The
following types of incidents are excluded from the notification requirement: suicide attempt, death, and investigations
that conclude with dis-enrollment and/or are not concluded within six months of the original incident date.

2 In some cases it will not be possible to report the incident by the next business day after occurrence. In those cases, the
incident must be reported the first business day after discovery. The OA will review cases that are reported after
discovery to evaluate whether the case should have been reported after occurrence, and if so, where the breakdown in
reporting occurred.

06/25/2025



Application for 1915(c) HCBS Waiver: UT.0439.R04.00 - Jul 01, 2025 Page 165 of 229

¢. Participant Training and Education. Describe how training and/or information is provided to participants (and/or
families or legal representatives, as appropriate) concerning protections from abuse, neglect, and exploitation, including
how participants (and/or families or legal representatives, as appropriate) can notify appropriate authorities or entities
when the participant may have experienced abuse, neglect or exploitation.

As a component of the NCW application process, each applicant or designated representative will be provided with alist
of rights and responsihilities, including protections related to abuse, neglect and exploitation. Applications will not be
considered complete without this form signed by the participant or representative.

Furthermore, during the assessment and care planning process, the waiver case management agency will review
participant rights and responsibilities with each participant and/or their representative and will provide avenues through
which to notify appropriate authorities or entities when the participant may have experienced abuse, neglect or
exploitation. Each participant and/or representative will be provided with a copy of their rights and responsibilities and
with contact information to notify appropriate authorities or entities.

Participants receiving Consumer Preparation Services are provided with information/training on the following topics:
how to avoid theft/security issues

maintaining personal safety when recruiting/interviewing potential employees
assertiveness/boundaries/rules with employees

maintaining personal safety when firing an employee

when and how to report instances of abuse, neglect, exploitation

resources on alocal level to assist the participant if they are avictim of abuse, neglect or exploitation
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d. Responsibility for Review of and Responseto Critical Eventsor I ncidents. Specify the entity (or entities) that receives
reports of critical events or incidents specified in item G-1-a, the methods that are employed to evaluate such reports, and
the processes and time-frames for responding to critical events or incidents, including conducting investigations.

The SMA QA Unit isthe entity that receives reports of level one incidents. Within ten days of reporting these types of
incidents to SMA QA Unit, the RN case manager will investigate the incident and submit the Critical Incident
Investigation document on which the details of the incident are recorded. Cases that are complicated and involve
considerable investigation may require additional time to complete the Critical Incident Investigation document.

The SMA QA Unit then reviews the Critical Incident Investigation document to determine if the incident could have been
avoided, if additional supports or interventions have been implemented to prevent the incident from recurring, if changes
to the PCCP have been made, if any systemic issues were identified and a plan to address systemic issues devel oped.

The SMA QA Unit then completes its portion of the Critical Incident Investigation document which includes a summary
of theincident, remediation activities and findings and recommendations. At the conclusion of the investigation,
participants are informed in writing of the investigation results within two weeks of the closure of the case by the SMA
QA Unit when appropriate to the nature of the incident.

The State will apply the following burden of proof standard to determine if an alleged instance is substantiated: The
probability that the incident occurred as aresult of the alleged/suspected abuse, neglect and/or exploitation is clear and
convincing.

e. Responsibility for Oversight of Critical Incidentsand Events. Identify the state agency (or agencies) responsible for

overseeing the reporting of and response to critical incidents or events that affect waiver participants, how this oversight is
conducted, and how frequently.

06/25/2025



Application for 1915(c) HCBS Waiver: UT.0439.R04.00 - Jul 01, 2025 Page 166 of 229

The Office of Long Term Services and Supportsis the entity responsible for overseeing the reporting and response to
level one critical incidents that affect waiver participants. Information about critical incidentsis collected in the Office of
Long Term Services and Supports critical incident database. Thisinformation is analyzed and an annual report is
submitted to the State Medicaid Director which describes the number of incidents by category, number of incidents that
resulted in corrective action by the RN case managers or the provider, number of corrective actions that were
implemented and a summary analysis of systemic trends that required additional intervention or process improvement
steps.

Appendix G: Participant Safeguards

Appendix G-2: Safeguards Concer ning Restraints and Restrictive I nterventions (1 of
3)

a. Use of Restraints. (Select one): (For waiver actions submitted before March 2014, responses in Appendix G-2-a will
display information for both restraints and seclusion. For most waiver actions submitted after March 2014, responses
regarding seclusion appear in Appendix G-2-c.)

® The gtate does not permit or prohibitsthe use of restraints

Specify the state agency (or agencies) responsible for detecting the unauthorized use of restraints and how this
oversight is conducted and its frequency:

Assisted Living rule R432-270-9(5)(c) states that residents have the right to be free from chemical and physical
restraints. R432-270-9(5)(p) a so states that residents have the right to leave the facility at any time and not be
locked into any room, building, or on the facility premises during the day or night. Currently, assisted living
facilities are surveyed by Health Facilities Licensing (HFL) nursing and socia work staff. During these surveys,
residents are observed in their daily environment and interviewed to determine facility compliance with these rules.
HFL also investigates complaints pertaining to restraints and seclusion in facilities. Restraints and seclusion issues,
if found, are cited asa Class | deficiency - which is defined as: aviolation that presents imminent danger to patients
or residents. HFL requires that these violations must be corrected immediately. In addition, the SMA has a contract
with HFL to assure that New Choices Waiver recipients are included in the licensing review sample. If a specific
issueisidentified with awaiver participant during the licensing review, HFL notifiesthe SMA immediately.

During routine on-site visits to monitor quality of care, case managers observe residents in their daily environment
and interview them to determine overal level of satisfaction with care and to determine whether any restraints,
seclusions or other rights restrictions have occurred. Case management agencies are required to notify the SMA
anytime a participant has been physically or chemically restrained or secluded in afacility, and the SMA isrequired
to notify Licensing.

O Theuseof restraintsis permitted during the cour se of the delivery of waiver services. Complete Items G-2-a-i
and G-2-&ii.

i. Safeguards Concer ning the Use of Restraints. Specify the safeguards that the state has established
concerning the use of each type of restraint (i.e., personal restraints, drugs used as restraints, mechanical
restraints). State laws, regulations, and policies that are referenced are available to CM S upon request through
the Medicaid agency or the operating agency (if applicable).

ii. State Oversight Responsibility. Specify the state agency (or agencies) responsible for overseeing the use of
restraints and ensuring that state safeguards concerning their use are followed and how such oversight is
conducted and its frequency:
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Appendix G: Participant Safeguards

Appendix G-2: Safeguards Concer ning Restraints and Restrictive I nterventions (2 of
3)

b. Use of Restrictive I nterventions. (Select one):

® The state does not permit or prohibitsthe use of restrictive interventions

Specify the state agency (or agencies) responsible for detecting the unauthorized use of restrictive interventions and
how this oversight is conducted and its frequency:

Assisted Living rule R432-270-9(5)(a) states that residents have the right to be to be treated with respect,
consideration, fairness, and full recognition of personal dignity and individuality. R432-270-9(5)(p) also states that
residents have the right to leave the facility at any time and not be locked into any room, building, or on the facility
premises during the day or night. Currently, assisted living facilities are surveyed by HFL nursing and social work
staff. During these surveys, residents are observed in their daily environment and interviewed to determine facility
compliance with these rules. HFL also investigates complaints pertaining to restrictive interventions in facilities.
Redtrictive intervention issues, if found, are cited as a Class | deficiency- which is defined as: aviolation that
presents imminent danger to patients or residents. HFL requires that these violations must be corrected immediately.
In addition, the SMA has a contract with HFL to assure that New Choices Waiver recipients are included in the
licensing review sample. If a specific issue isidentified with awaiver participant during the licensing review, HFL
notifies the SMA immediately.

During routine on-site visits to monitor quality of care, case managers observe residents in their daily environment
and interview them to determine overall level of satisfaction with care and to determine whether any restraints,
seclusions or other rights restrictions have occurred. Case management agencies are required to notify the SMA

anytime a participant has been physically or chemically restrained or secluded in afacility, and the SMA isrequired
to notify Licensing.

O Theuse of redrictive interventionsis permitted during the cour se of the delivery of waiver services Complete
Items G-2-b-i and G-2-b-ii.

i. Safeguards Concer ning the Use of Restrictive I nterventions. Specify the safeguards that the state hasin
effect concerning the use of interventions that restrict participant movement, participant access to other
individuals, locations or activities, restrict participant rights or employ aversive methods (not including
restraints or seclusion) to modify behavior. State laws, regulations, and policies referenced in the specification
are available to CM S upon request through the Medicaid agency or the operating agency.

ii. State Oversight Responsibility. Specify the state agency (or agencies) responsible for monitoring and
overseeing the use of restrictive interventions and how this oversight is conducted and its frequency:

Appendix G: Participant Safeguards

Appendix G-2: Safeguards Concer ning Restraints and Restrictive I nterventions (3 of
3)
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¢. Use of Seclusion. (Select one): (This section will be blank for waivers submitted before Appendix G-2-c was added to

WMSin March 2014, and responses for seclusion will display in Appendix G-2-a combined with information on
restraints.)

® The state does not permit or prohibitsthe use of seclusion

Specify the state agency (or agencies) responsible for detecting the unauthorized use of seclusion and how this
oversight is conducted and its frequency:

Assisted Living rule R432-270-9(5)(a) states that residents have the right to be to be treated with respect,
consideration, fairness, and full recognition of personal dignity and individuality. R432-270-9(5)(p) also states that
residents have the right to leave the facility at any time and not be locked into any room, building, or on the facility
premises during the day or night. Currently, assisted living facilities are surveyed by HFL nursing and socia work
staff. During these surveys, residents are observed in their daily environment and interviewed to determine facility
compliance with these rules. HFL also investigates complaints pertaining to restrictive interventions in facilities.
Redtrictive intervention issues, if found, are cited asa Class | deficiency- which is defined as: a violation that
presents imminent danger to patients or residents. HFL requires that these violations must be corrected immediately.
In addition, the SMA has a contract with HFL to assure that New Choices Waiver recipients are included in the
licensing review sample. If a specific issue isidentified with awaiver participant during the licensing review, HFL
notifiesthe SMA immediately.

During routine on-site visits to monitor quality of care, case managers observe residents in their daily environment
and interview them to determine overall level of satisfaction with care and to determine whether any restraints,
seclusions or other rights restrictions have occurred. Case management agencies are required to notify the SMA

anytime a participant has been physically or chemically restrained or secluded in afacility, and the SMA isrequired
to notify Licensing.

O Theuse of seclusion is permitted during the cour se of the delivery of waiver services. Complete Iltems G-2-c-i
and G-2-c-ii.

i. Safeguards Concer ning the Use of Seclusion. Specify the safeguards that the state has established
concerning the use of each type of seclusion. State laws, regulations, and policies that are referenced are
available to CM S upon request through the Medicaid agency or the operating agency (if applicable).

ii. State Oversight Responsibility. Specify the state agency (or agencies) responsible for overseeing the use of
seclusion and ensuring that state safeguards concerning their use are followed and how such oversight is
conducted and its frequency:

Appendix G: Participant Safeguards
Appendix G-3: Medication Management and Administration (1 of 2)

This Appendix must be completed when waiver services are furnished to participants who are served in licensed or unlicensed
living arrangements where a provider has round-the-clock responsibility for the health and welfare of residents. The Appendix
does not need to be completed when waiver participants are served exclusively in their own personal residences or in the home of

a family member.
a. Applicability. Select one:

O No. This Appendix is not applicable (do not complete the remaining items)
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® ves This Appendix applies (complete the remaining items)

b. Medication Management and Follow-Up

Appendix

. Responsibility. Specify the entity (or entities) that have ongoing responsibility for monitoring participant
medication regimens, the methods for conducting monitoring, and the frequency of monitoring.

The case management agency has the responsibility for overseeing participant medication regimens within the
scope of a Utah RN license as defined in the State’ s Nurse Practice Act Rule R156-31b. This oversight process
consists of reviewing the participant’ s medication administration sheets at the assisted living facility to assure
medications are being given as prescribed. In addition, periodic reviews to look for things like medication
interactions or appropriate medication related laboratory testing are conducted as well. Thisis accomplished
through the CMA’ s ongoing interaction with the participant and provider of residential care services. The case
management agency will address concerns with residential care service providers directly and document
interaction and outcome. This record will be maintained and reviewed as part of the QA process. The case
management agency will notify the SMA NCW Unit for additional follow up should issues remain unresolved.

Assisted Living rule R432-270-19 delineates the requirements for medication administration.

Currently, assisted living facilities are surveyed every 2 years by HFL nursing and socia work staff. During these
surveys, medication records are reviewed, and residents are observed in their daily environment and interviewed
to determine facility compliance with these rules. HFL also investigates complaints pertaining to issues with
medication errorsin facilities. Serious medication errors, if found, are cited as a violation.

HFL will require corrective actions. In addition, the SMA entered into a contract with HFL to assure that New
Choices Waiver recipients are included in the licensing review sample. If a specific issueis identified with a
waiver participant during the licensing review, HFL notifiesthe SMA immediately.

The SMA QA Unit monitors critical incidents/events that occur when a medication error resultsin hospitalization,
death or other serious outcomes. These critical incidents/events are reported to the SMA QA Unit asthey occur.
The SMA QA Unit conducts investigations of all medication critical incidents/events on a continuous and
ongoing basis. The SMA QA Unit monitors any medication issues that affect a participant's health and welfare
during the full waiver comprehensive review which is conducted at a minimum every five years.

ii. Methods of State Oversight and Follow-Up. Describe: (a) the method(s) that the state uses to ensure that

participant medications are managed appropriately, including: (a) the identification of potentially harmful practices
(e.g., the concurrent use of contraindicated medications); (b) the method(s) for following up on potentially harmful
practices; and, (c) the state agency (or agencies) that is responsible for follow-up and oversight.

The SMA isresponsible for overseeing the performance of case management providersin assisting participants to
properly manage medication regimes. Performance of providersin assisting participants to properly manage
medication regimes and the performance of the case management agency in proper primary oversight is
incorporated in the comprehensive quality monitoring program of the SMA and is a performance measure
scrutinized during on-site reviews of the case management agency and during reviews of periodic quality
assurance reports provided by the case management agency in summarizing itsinterna quality assurance
activities. Monitoring activities occur at a minimum one time annually.

G: Participant Safeguards

Appendix G-3: Medication Management and Administration (2 of 2)

¢. Medication Administration by Waiver Providers

. Provider Administration of M edications. Select one:

O Not applicable. (do not complete the remaining items)

® waiver providersareresponsible for the administration of medicationsto waiver participants who
cannot self-administer and/or have responsibility to over see participant self-administration of
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medications. (complete the remaining items)

ii. State Policy. Summarize the state policies that apply to the administration of medications by waiver providers or
waiver provider responsibilities when participants self-administer medications, including (if applicable) policies
concerning medication administration by non-medical waiver provider personnel. State laws, regulations, and
policies referenced in the specification are available to CM S upon request through the Medicaid agency or the
operating agency (if applicable).

Medication Administration - All waiver providers are required to comply with the State's administrative rules
governing medication administration including the State's Nurse Practice Act.

The State's administrative rules and Nurse Practice Act also apply to relatives providing the care as a paid service.
Since a provider administering medication is required to be alicensed or certified professional as described in the
state's administrative rules or Nurse Practice Act, unless a relative has the required licensure or certification they
are not allowed to administer medications as a component of apaid waiver service.

iii. Medication Error Reporting. Select one of the following:

O Pprovidersthat are responsible for medication administration arerequired to both record and report
medication errorsto a state agency (or agencies).
Complete the following three items:

(a) Specify state agency (or agencies) to which errors are reported:

(b) Specify the types of medication errorsthat providers are required to record:

(c) Specify the types of medication errors that providers must report to the state:

® Providersresponsible for medication administration arerequired to record medication errorsbut make
information about medication errorsavailable only when requested by the state.

Specify the types of medication errors that providers are required to record:

As per Administrative Rule - R432-270-19. Medication Administration.

The SMA also requires that medication errors resulting in hospitalization, death or other serious outcomes
are reported as per the Critical Incident/Events Reporting Protocol. The state does not have arule that
delineates the type of medication errors that providers are required to report.

iv. State Oversight Responsibility. Specify the state agency (or agencies) responsible for monitoring the performance
of waiver providers in the administration of medications to waiver participants and how monitoring is performed
and its frequency.
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The SMA will be the agency responsible for monitoring the performance of waiver providers in the administration
of medications to waiver participants. Medication errors that result in death, hospitalization or other serious
outcomes are critical incidents/events that must be reported to the SMA QA Unit. The SMA QA Unit reviews
100% of these critical incident/event medication errors on an ongoing basis. The SMA QA Unit also collects
critical incident/event medication data on an ongoing basis. Annually, the SMA QA Unit aggregates and
analyses the data and identifies any systemic issues. These issues are addressed either by requiring a plan of
correction from the SMA NCW Unit or the implementation of a quality improvement initiative. The plans of
correction will include the interventions necessary to correct the issues and time frames for completion. All plans
of correction are subject to approval by the SMA QA Unit. The SMA QA Unit will conduct follow-up activities
to determine that systems corrections have been achieved and are sustaining.

The SMA will also contract with case management services providers. The contract will include the requirement
for the case management services providers to monitor the quality of services provided to include oversight of
waiver providers responsible for the administration of medications to waiver participants who cannot self-
administer and/or have responsibility to oversee participant self-administration of medications. Additionally, the
SMA QA Unit will conduct a quality assurance review of a sample of waiver participant cases. Medication
administration processes will be monitored during these quality assurance reviews.

Appendix G: Participant Safeguards
Quality Improvement: Health and Welfare

As a distinct component of the State's quality improvement strategy, provide information in the following fields to detail the Sate's
methods for discovery and remediation.

a. Methodsfor Discovery: Health and Welfare
The state demonstrates it has designed and implemented an effective system for assuring waiver participant health and
welfare. (For waiver actions submitted before June 1, 2014, this assurance read "The Sate, on an ongoing basis,
identifies, addresses, and seeks to prevent the occurrence of abuse, neglect and exploitation.")
i. Sub-Assurances:

a. Sub-assurance: The state demonstrates on an ongoing basis that it identifies, addresses and seeksto
prevent instancesof abuse, neglect, exploitation and unexplained death. (Performance measuresin this

sub-assurance include all Appendix G performance measures for waiver actions submitted before June 1,
2014.)

Perfor mance M easur es

For each performance measure the State will use to assess compliance with the statutory assurance (or
sub-assurance), complete the following. Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the Sate to
analyze and assess progress toward the performance measure. In this section provide information on the
method by which each source of data is analyzed statistically/deductively or inductively, how themes are
identified or conclusions drawn, and how recommendations are formulated, where appropriate.

Performance Measure;

Number and percentage of critical incidentsinvolving abuse, neglect and exploitation
of waiver participantswhererecommended actionsto protect health and welfare
wereimplemented. (N = the number of reported incidents wher e recommended
actionsto protect health and welfare were implemented; D = the total number of
incidents requiring safeguards)

Data Sour ce (Select one):

Other

If 'Other' is selected, specify:

Incident Reports, Participant Records
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Sampling Approach
(check each that applies):

Responsible Party for
data
collection/generation
(check each that applies):

Frequency of data
collection/generation
(check each that applies):

State Medicaid [T weekly [ 100% Review
Agency
[] Operating Agency [] Monthly Lessthan 100%
Review
[] Sub-State Entity [] Quarterly Representative
Sample
Confidence
Interval =
95%
confidence
interval; 5%
margin of error
[] Other Annually [ Stratified
Specify: Describe Group:

[ Continuously and [ Other
Ongoing Specify:
[] Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data
aggregation and analysis (check each
that applies):

Frequency of data aggregation and
analysis(check each that applies):

State Medicaid Agency LI weekly
[] Operating Agency [] Monthly
[ Sub-State Entity [ Quarterly
[ Other

Specify: Annually
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Responsible Party for data Frequency of data aggregation and
aggregation and analysis (check each | analysis(check each that applies):
that applies):
[] Continuously and Ongoing
[ Other
Specify:
Performance Measure:

The number and percentage of referrals madeto Adult Protective Services and/or
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law enfor cement, according to state law, when there wasreason to believe that abuse,

neglect and/or exploitation had occurred.(N = # of referrals made; D = total # of

referralsrequired)

Data Sour ce (Select one):

Other

If 'Other' is selected, specify:
Incident Reports, Participant Records

Responsible Party for
data
collection/generation
(check each that applies):

Frequency of data
collection/generation

(check each that applies):

Sampling Approach

(check each that applies):

State Medicaid [T weekly [ 100% Review
Agency
[] Operating Agency [ Monthly Lessthan 100%
Review
[] Sub-State Entity [] Quarterly Representative
Sample
Confidence
Interval =
95%
confidence
interval; 5%
margin of error
[] Other Annually [] Stratified
Specify: Describe Group:
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[] Continuously and [] Other
Ongoing Specify:
[ Other
Specify:
Data Aggregation and Analysis:
Responsible Party for data Frequency of data aggregation and
aggregation and analysis (check each | analysis(check each that applies):
that applies):
State Medicaid Agency [ Weekly
[] Operating Agency [] Monthly
[] Sub-State Entity [] Quarterly
[ Other
Specify:
Annually
[ Continuously and Ongoing
[] Other
Specify:
Performance Measure:

Number and per centage of unexplained or suspicious waiver participant deaths
which werereviewed. (N = the # of deaths on the waiver which werereviewed; D =

total # of waiver participant deaths)

Data Sour ce (Select one):

Other

If 'Other' is selected, specify:

Incident Reports, Participant Records

Responsible Party for Frequency of data
data collection/generation
collection/generation (check each that applies):

Sampling Approach
(check each that applies):
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(check each that applies):

State Medicaid [T weekly 100% Review
Agency
[] Operating Agency [] Monthly [] Lessthan 100%
Review
[] Sub-State Entity [] Quarterly [] Representative
Sample
Confidence
Interval =
[ other Annually [ stratified
Specify: Describe Group:

[] Continuously and
Ongoing

[ Other
Specify:

[ Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data
aggregation and analysis (check each
that applies):

Frequency of data aggregation and
analysis(check each that applies):

State Medicaid Agency [ Weekly
[] Operating Agency [] Monthly
[] Sub-State Entity [] Quarterly
[ Other
Specify:
Annually
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Responsible Party for data Frequency of data aggregation and
aggregation and analysis (check each | analysis(check each that applies):
that applies):

[] Continuously and Ongoing

[ Other
Specify:

b. Sub-assurance: The state demonstrates that an incident management system isin place that effectively
resolves those incidents and prevents further similar incidents to the extent possible.

Performance M easur es

For each performance measure the State will use to assess compliance with the statutory assurance (or
sub-assurance), complete the following. Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the Sate to
analyze and assess progress toward the performance measure. In this section provide information on the
method by which each source of data is analyzed statistically/deductively or inductively, how themes are
identified or conclusions drawn, and how recommendations are formulated, where appropriate.

Performance Measure;

The number and percentage of casesin which the case manager verified the
effectiveness of new safeguards and interventions following an incident. (N = # of
cases in which safeguar dswerereviewed; D = total # of cases requiring follow-up)

Data Sour ce (Select one):

Other

If 'Other' is selected, specify:

Incident Reports, Participant Records

Responsible Party for Frequency of data Sampling Approach
data collection/gener ation (check each that applies):
collection/gener ation (check each that applies):
(check each that applies):
State Medicaid [T weekly [ 100% Review
Agency
[] Operating Agency [] Monthly Lessthan 100%
Review
[] Sub-State Entity [] Quarterly Representative
Sample
Confidence
Interval =
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95%
confidence
interval; 5%
margin of error

Annually [ Stratified

Describe Group:

[ Other
Specify:

[] Continuously and [] Other
Ongoing Specify:
[] Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data
aggregation and analysis (check each
that applies):

Frequency of data aggregation and
analysis(check each that applies):

State Medicaid Agency [] Weekly

[] Operating Agency [] Monthly

[ Sub-State Entity [ Quarterly

[] Other

Specify:
Annually
[] Continuously and Ongoing
[ Other
Specify:
Performance Measure;

The number and percentage of critical incidents and events which the SMA QA Unit
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was notified by the SMA NCW Unit per the “Protocol: Critical Incidents and Events

Notification. (N = # of incidentsin compliance; D = total # of reportable incidents)

Data Sour ce (Select one):

Other

If 'Other' is selected, specify:

Incident Reports, Participant Records

Responsible Party for
data
collection/generation

(check each that applies):

Frequency of data
collection/generation
(check each that applies):

Sampling Approach
(check each that applies):

State Medicaid LI weekly 100% Review
Agency
[] Operating Agency [] Monthly [] Lessthan 100%
Review
[] Sub-State Entity [] Quarterly [] Representative
Sample
Confidence
Interval =
U other Annually [ stratified
Specify: Describe Group:

[] Continuously and
Ongoing

[] Other
Specify:

[] Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data
aggregation and analysis (check each

that applies):

Frequency of data aggregation and
analysis(check each that applies):

State Medicaid Agency

L1 weekly
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Responsible Party for data Frequency of data aggregation and
aggregation and analysis (check each | analysis(check each that applies):
that applies):
Operating Agency Monthly
[] - L] hi
-State Entity uarterly
[ sub-st i g I
[ Other
Specify:
Annually
[ Continuously and Ongoing
[] Other
Specify:
Performance Measure:
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The number and percentage of incidentsin which the case manager, when warranted,

put effective safeguar ds and interventionsin place that addressthe participant’s
health and welfare needs. (N = # of incidentsin compliance; D = total # of reportable

incidents)

Data Sour ce (Select one):

Other

If 'Other' is selected, specify:
Incident Reports, Participant Records

Responsible Party for
data
collection/generation

(check each that applies):

Frequency of data
collection/generation

(check each that applies):

Sampling Approach

(check each that applies):

State Medicaid LI weekly [ 100% Review
Agency
[J operating Ageney | L Monthly L ess than 100%
Review
[] Sub-State Entity [] Quarterly Representative

Sample
Confidence
Interval =

95%
confidence
interval; 5%
margin of error
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[] Other Annually [] Stratified
Specify: Describe Group:

[ Continuously and [ Other

Ongoing Specify:
[] Other
Specify:
Data Aggregation and Analysis:
Responsible Party for data Frequency of data aggregation and
aggregation and analysis (check each | analysis(check each that applies):
that applies):
State Medicaid Agency L1 weekly
[] Operating Agency [] Monthly
[] Sub-State Entity [] Quarterly
[ Other
Specify:
Annually

[] Continuously and Ongoing

[ Other
Specify:
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¢. Sub-assurance: The state policies and procedures for the use or prohibition of restrictive interventions

(including restraints and seclusion) are followed.

Perfor mance M easur es

For each performance measure the State will use to assess compliance with the statutory assurance (or
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sub-assurance), complete the following. Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the Sate to
analyze and assess progress toward the performance measure. In this section provide information on the
method by which each source of data is analyzed statistically/deductively or inductively, how themes are
identified or conclusions drawn, and how recommendations are formul ated, where appropriate.

Performance Measure;
Number and per centage of incidents identifying unauthorized use of restrictive

interventionsthat were appropriately reported. (N = the# of incidents reviewed
identifying the use of restrictive inter ventions which were appropriately reported; D
=total # of incidents reviewed that identified the use of restrictive interventions)

Data Sour ce (Select one):

Other

If 'Other' is selected, specify:

Incident Reports, Participant Records

Responsible Party for Frequency of data Sampling Approach
data collection/generation (check each that applies):
collection/generation (check each that applies):
(check each that applies):
State Medicaid LI weekly 100% Review
Agency
[J operating Ageney | LI Monthly [ | essthan 100%
Review
[] Sub-State Entity [] Quarterly [] Representative
Sample
Confidence
Interval =
[] Other Annually [] Stratified
Specify: Describe Group:

[ Continuously and [ Other
Ongoing Specify:

[ Other
Specify:
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Data Aggregation and Analysis:

Responsible Party for data
aggregation and analysis (check each

Frequency of data aggregation and
analysis(check each that applies):

that applies):
State Medicaid Agency [] Weekly
[ Operating Agency [ Monthly
[ Sub-State Entity [] Quarterly
[] Other
Specify:
Annually

[] Continuously and Ongoing

[ Other
Specify:
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d. Sub-assurance: The state establishes overall health care standards and monitors those standards based
on the responsibility of the service provider as stated in the approved waiver.

Perfor mance M easur es

For each performance measure the State will use to assess compliance with the statutory assurance (or

sub-assurance), complete the following. Where possible, include numerator/denominator .

For each performance measure, provide information on the aggregated data that will enable the Sate to
analyze and assess progress toward the performance measure. In this section provide information on the
method by which each source of data is analyzed statistically/deductively or inductively, how themes are
identified or conclusions drawn, and how recommendations are formulated, where appropriate.

Performance Measure:

The number and percentage of participants using the self-administered model for
service delivery for which the Emergency Back-up Plan Form was completed and

current. (N = # of SASuserswith a current and complete back-up plan; D = total # of

SAS usersrequiring a back-up plan)

Data Sour ce (Select one):
Other
If 'Other' is selected, specify:
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Responsible Party for
data
collection/generation

(check each that applies):

Frequency of data
collection/generation
(check each that applies):

Sampling Approach
(check each that applies):

State Medicaid [T weekly [ 100% Review
Agency
[] Operating Agency [ Monthly Lessthan 100%
Review
[] Sub-State Entity [] Quarterly Representative
Sample
Confidence
Interval =
95%
confidence
interval; 5%
margin of error
[] Other Annually [ Stratified
Specify: Describe Group:

[ Continuously and
Ongoing

[ Other
Specify:

[] Other
Specify:

Data Aggregation and Analysis:

Responsible Party for data
aggregation and analysis (check each
that applies):

Frequency of data aggregation and
analysis(check each that applies):

State Medicaid Agency LI weekly
[] Operating Agency [] Monthly
[ Sub-State Entity [ Quarterly
[ Other Annually
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Responsible Party for data Frequency of data aggregation and
aggregation and analysis (check each | analysis(check each that applies):
that applies):
Specify:
[] Continuously and Ongoing
[ Other
Specify:
Performance Measure:

Number and per centage of participants who wer e assessed to need medication
assistance whose car e plan addressed this need, either through the provision of
waiver services, or natural supports. (N = # of participantswherethis need was
addressed; D =total # of participantsreviewed who required medication assistance)

Data Sour ce (Select one):
Other
If 'Other' is selected, specify:

Participant Records

Responsible Party for Frequency of data Sampling Approach
data collection/generation (check each that applies):
collection/generation (check each that applies):
(check each that applies):
State Medicaid [T weekly [ 100% Review
Agency
[] Operating Agency [ Monthly Lessthan 100%
Review
[] Sub-State Entity [] Quarterly Representative
Sample
Confidence
Interval =
95%
confidence
interval; 5%
margin of error
[] Other Annually [] Stratified
Specify: Describe Group:
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[] Continuously and [] Other
Ongoing Specify:
[ Other
Specify:
Data Aggregation and Analysis:
Responsible Party for data Frequency of data aggregation and
aggregation and analysis (check each | analysis(check each that applies):
that applies):
State Medicaid Agency [ Weekly
[] Operating Agency [] Monthly
[] Sub-State Entity [] Quarterly
[ Other
Specify:
Annually

[ Continuously and Ongoing

[] Other
Specify:

ii. If applicable, in the textbox below provide any necessary additional information on the strategies employed by the
State to discover/identify problems/issues within the waiver program, including frequency and parties responsible.
Referrals are made to Adult Protective Services (APS) and/or law enforcement according to state law. Prevention strategies
are developed and implemented, when warranted, when abuse, neglect and/or exploitation are reported. Case managers
work closely with local APS workersto resolveissues. When a case manager reports or becomes aware of areferral made
to APS about a New Choices Waiver participant, the case manager informs the SMA NCW Unit as soon as possible and
documents the notification in the participant’srecord. The SMA NCW Unit reviews this information and provides the
information to the SMA QA Unit.

The SMA NCW Unit and the SMA QA Unit follows the Standard Operating Procedure for Critical Incident and Events
Reporting Requirements to: 1) assure that appropriate actions have taken place when acritical incident or event occurs;
and/or 2) in cases where appropriate safeguards were not in place, that an analysis is conducted and appropriate strategies
have been implemented to safeguard participants. Within 24 hours or on the first business day after a critical incident or
event has occurred to or by a participant, a representative from the SMA NCW Unit will notify the SMA QA Unit viaemail,
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telephone or in person. After reviewing the information provided describing the critical incident/event, the SMA QA Unit
determines on a case-by-case basisif the incident or event requires an investigation. |n cases where further investigation is
required the operating agency completes the form “ Critical Incident/Event Findings Operating Agency Report”. The SMA
QA Unit reviews the information provided and determinesif any additional information or action isrequired. A final report
is developed which contains. 1) asummary describing the incident/event based on all evidence reviewed, including evidence
provided by the Medicaid Fraud Control Unit, Licensing. log notes etc. 2) Remediation Activities, describing the
remediation activities that were developed and implemented to address the incident/event, including changes to care plans
and systemic changes implemented by the SMA NCW Unit and/or provider. 3) Findings and Recommendations including
an assessment of the response to the incident/event and the identification of any issues related to reporting protocols. The
SMA QA Unit notifies the SMA NCW Unit representative when the critical incident/event has been resolved.

The SMA NCW Unit conducts an annual review of the New Choice Waiver program for each of the five waiver years. At a
minimum, one comprehensive review involving the SMA QA Unit will be conducted during this five year cycle. The SMA
QA Unit also has discretion to perform focused reviews. The criteria for the focused reviews will be determined from the
SMA NCW Unit'sand SMA QA Unit'sreview findings as well as other issues that devel op during the review year. The
sample size for the first year review will be sufficient to provide a confidence level equal to 95%, a response distribution of
50% , and a confidence interval equal to 5. For future years, the State will request alower response distribution based on the
statistical evidence of previous reviews.

b. Methods for Remediation/Fixing I ndividual Problems

Describe the State's method for addressing individual problems as they are discovered. Include information

regarding responsible parties and GENERAL methods for problem correction. In addition, provide information on

the methods used by the state to document these items.

Individual issuesidentified by the SMA that affect the health and welfare of individual participants are addressed
immediately. Issuesthat are lessimmediate are corrected within designated time frames and are documented through the
SMA QA Unit'sfinal review report. When the SMA QA Unit determines that an issue is resolved, notification is provided
and documentation is maintained.

ii. Remediation Data Aggregation

Remediation-related Data Aggregation and Analysis (including trend identification)

Responsible Party(check each that Frequency of data aggregation and
applies): analysis(check each that applies):

State Medicaid Agency [] Weekly
[] Operating Agency [] Monthly
[] Sub-State Entity [] Quarterly
[] Other

Specify:

Annually

[ Continuously and Ongoing

[ Other
Specify:

c. Timelines
When the State does not have all elements of the Quality Improvement Strategy in place, provide timelines to design
methods for discovery and remediation related to the assurance of Health and Welfare that are currently non-operational.
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©No

O vYes
Please provide a detailed strategy for assuring Health and Welfare, the specific timeline for implementing identified
strategies, and the parties responsible for its operation.

Appendix H: Quality Improvement Strategy (1 of 3)

Under §1915(c) of the Socia Security Act and 42 CFR 8441.302, the approva of an HCBS waiver requires that CM S determine
that the state has made satisfactory assurances concerning the protection of participant health and welfare, financial accountability
and other elements of waiver operations. Renewal of an existing waiver is contingent upon review by CMS and afinding by CMS
that the assurances have been met. By completing the HCBS waiver application, the state specifies how it has designed the
waiver’ s critical processes, structures and operational featuresin order to meet these assurances.

= Quality Improvement isacritical operational feature that an organization employsto continually determine whether it
operates in accordance with the approved design of its program, meets statutory and regulatory assurances and
requirements, achieves desired outcomes, and identifies opportunities for improvement.

CMS recognizes that a state’ s waiver Quality Improvement Strategy may vary depending on the nature of the waiver target
population, the services offered, and the waiver’s relationship to other public programs, and will extend beyond regulatory
requirements. However, for the purpose of this application, the state is expected to have, at the minimum, systemsin placeto
measure and improve its own performance in meeting six specific waiver assurances and requirements.

It may be more efficient and effective for a Quality Improvement Strategy to span multiple waivers and other long-term care
services. CM S recognizes the value of this approach and will ask the state to identify other waiver programs and long-term care
services that are addressed in the Quality Improvement Strategy.

Quality Improvement Strategy: Minimum Components

The Quality Improvement Strategy that will be in effect during the period of the approved waiver is described throughout the
waiver in the appendices corresponding to the statutory assurances and sub-assurances. Other documents cited must be available
to CM S upon request through the Medicaid agency or the operating agency (if appropriate).

In the QIS discovery and remediation sections throughout the application (located in Appendices A, B, C, D, G, and I) , astate
spells out:

= The evidence based discovery activities that will be conducted for each of the six major waiver assurances; and
= Theremediation activities followed to correct individual problems identified in the implementation of each of the
assurances.

In Appendix H of the application, a state describes (1) the system improvement activities followed in response to aggregated,
analyzed discovery and remediation information collected on each of the assurances; (2) the correspondent roles/responsibilities
of those conducting assessing and prioritizing improving system corrections and improvements; and (3) the processes the state
will follow to continuously assess the effectiveness of the OlSand revise it as necessary and appropriate.

If the state's Quality Improvement Strategy is not fully developed at the time the waiver application is submitted, the state may
provide awork plan to fully develop its Quality Improvement Strategy, including the specific tasks the state plans to undertake
during the period the waiver isin effect, the major milestones associated with these tasks, and the entity (or entities) responsible
for the completion of these tasks.

When the Quality Improvement Strategy spans more than one waiver and/or other types of long-term care services under the
Medicaid state plan, specify the control numbers for the other waiver programs and/or identify the other long-term services that
are addressed in the Quality Improvement Strategy. In instances when the QIS spans more than one waiver, the state must be able
to stratify information that is related to each approved waiver program. Unless the state has requested and received approval from
CMS for the consolidation of multiple waivers for the purpose of reporting, then the state must stratify information that is related
to each approved waiver program, i.e., employ arepresentative sample for each waiver.

Appendix H: Quality Improvement Strategy (2 of 3)
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H-1: Systems I mprovement

a. System Improvements

i. Describe the process(es) for trending, prioritizing, and implementing system improvements (i.e., design changes)
prompted as aresult of an analysis of discovery and remediation information.

Trending is accomplished as part of the SMA annual waiver review for each performance measure that is assessed
that year. Graphs display the percentage of how well the performance measures are met for each fiscal year.
Graphs from the previous years are presented side by side with the current years results, thus allowing for tracking
and trending of performance measures. After athree-year cycle of reviews (and annually thereafter),the
performance measures will be analyzed to determine if, over time, a negative trend has occurred and if a systems
improvement will address the problem. System improvement initiatives may be prioritized based on severa
factors including the health and welfare of participants, financial considerations, the intensity of the problem and
the other performance measures relating to assurance being evaluated.

ii. System Improvement Activities

Responsible Party(check each that applies): Frequency of M oni[tr](;rti zng?;),:Anmyé s(check each
State Medicaid Agency LI weekly
[] Operating Agency [] Monthly
[] Sub-State Entity [ Quarterly
Quality Improvement Committee [] Annually
e otner
Specify:
Third year of waiver operation

b. System Design Changes

i. Describe the process for monitoring and analyzing the effectiveness of system design changes. Include a
description of the various roles and responsibilities involved in the processes for monitoring & ng system
design changes. If applicable, include the state's targeted standards for systems improvement.

The SMA will establish a Quality Improvement Committee consisting of the SMA Quality Assurance Unit, the
SMA New Choices Waiver Unit, and others. The team will meet to assess the results of the systems design
changes. The success of the systems changes will be based on criteria that must be met to determine that the
change has been accomplished and also criteria that will determine that the systems change has been sustained or
will be sustained. The Quality Improvement Committee will determine the sustainability criteria. Results of
system design changes will be communicated to participants and families, providers, agencies and others through
the Medicaid Information Bulletin and the New Choices Waiver website.

ii. Describe the process to periodically evaluate, as appropriate, the quality improvement strategy.
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The Quality Improvement Strategy is a dynamic document that is continuously evaluated each year by the SMA's
quality management team. The team evaluates the data collection process and makes changes as necessary to
allow for accurate data collection and analysis. In addition, the Quality Improvement Committee will evaluate the
QIS after the third year of the waiver operation. This committee will meet to discuss the elements of the QIS for
each assurance, the findings relative to each performance measure and the contributions of all parties that conduct
quality assurance of the New Choices waiver. Improvements to the QIS will be made at this time and submitted in
the following waiver renewal application.

Appendix H: Quality Improvement Strategy (3 of 3)
H-2: Use of a Patient Experience of Care/Quality of Life Survey

a. Specify whether the state has deployed a patient experience of care or quality of life survey for its HCBS population
in the last 12 months (Select one):

O No
® Y es (Complete item H.2b)

b. Specify the type of survey tool the state uses:

O HCBSCAHPSSurvey :

O NCI survey :

® NCI AD Survey

O other (Please provide a description of the survey tool used):

Appendix | : Financial Accountability
[-1: Financial Integrity and Accountability

Financial I ntegrity. Describe the methods that are employed to ensure the integrity of payments that have been made for
waiver services, including: (a) requirements concerning the independent audit of provider agencies; (b) the financial audit
program that the state conducts to ensure the integrity of provider billings for Medicaid payment of waiver services,
including the methods, scope and frequency of audits; and, (c) the agency (or agencies) responsible for conducting the
financial audit program. Sate laws, regulations, and policies referenced in the description are available to CMS upon
request through the Medicaid agency or the operating agency (if applicable).
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During annual reviews, the State determines the random sample of waiver participantsto be reviewed. Applicable care
plansto the review period are selected, and claims pertinent to those care plan periods are reviewed.

The claims/providers reviewed are determined by the individuals included in the representative sample. A statistically
significant sample of participantsis reviewed annually. Applicable care plans to the review period are selected, and claims
pertinent to those care plan periods are reviewed.

The Sate conducts a single audit in conformance with the Single Audit Act. The Office of the Utah State Auditor performs
this audit. The SMA will assure financial accountability for funds expended for home and community-based services,
provide for an independent audit of its waiver program (except as CMS may otherwise specify for particular waivers), and
it will maintain and make available to HHS, the Comptroller General, or other designees, appropriate financial records
documenting the cost of services provided under the waiver, including reports of any independent audits conducted.

Sampling methodologies for financial reviews will conform with CMSrequirements. Currently, representative samples with
a 95% Confidence Interval, 5% Margin of Error and 50% Response Distribution will be used.

Reviews may be on-site or desk reviews. Several criteria may be used in determining whether an on-site review is more/less
appropriate than a desk audit; thereis not a set threshold. These criteria may include considerations such as. access to
records; availability of State staff; nature of the audit (routine evaluation or response to an acute concern); whether the
scope of the audit lends itself well to either on-site/desk audits; etc.

For routine audits, the State would intend to provide 30 days advance notice and work to ensure provider staff would be
available. If responding to an acute concern, the State may prefer to make an unannounced visit, allowing a reasonable
time-frame for the provision of records.

For individuals receiving self-directed services, when reviews of the FMS agencies are conducted, time sheeting and
supporting documents are validated against submitted claims. For individuals receiving agency-based services, the case
manager contacts the NCW participant on a monthly basis to assure waiver services are being delivered in accordance with
the developed care plan.

Review results, including findings of services provided that were not included on the care plan, are communicated to
providersthrough a draft report of findings. The provider is then given an opportunity to supply evidence to refute the
findings cited. Should evidence be supplied, it is considered by the State prior to a final report being completed. If evidence
is not produced, funds for claims paid for services not listed on the support plan are recovered.

When claims have been identified to have been paid in error, the Sate allows the provider to either pay the amount to be
recouped in a lump-sum, or will withhold payment on future claims. Regardless which method is used, the claims identified
arereversed and the FFP amount returned.

Any cases of suspected fraud/waste or abuse of Medicaid funds are referred to the OIG for additional investigation.
Payments to providers may be suspended during this process.

Should a plan of correction be required by the provider, it is reviewed and approved prior to being implemented. During
subsequent reviews, verification of items within the plan are reviewed. Should non-compliance continue, an expanded
review may be completed, or a more aggressive plan may be required with more frequent reviews. A corrective action plan
would include expectations for improvement by either the next monitoring cycle, or by a date established between the SVIA
and provider.

The review of staffing records and qualifications will be completed during provider audits by either the SVIA or the
Department of Health and Human Services' licensing division. The provider qualification criteria aslisted in Appendix C
will be reviewed for the worker in question. Any deficiencies would be communicated with the provider, allowing an
opportunity to refute findings/supply additional evidence.

Beyond state and federal laws regarding the submission of independent audits, the State does not require providersto have
an independent audit.

Appendix | : Financial Accountability

06/25/2025



Application for 1915(c) HCBS Waiver: UT.0439.R04.00 - Jul 01, 2025

: . . , £ Page 191 of 229
Quality Improvement: Financial Accountability

As a distinct component of the State's quality improvement strategy, provide information in the following fields to detail the Sate's
methods for discovery and remediation.

a. Methods for Discovery: Financial Accountability Assurance:
The State must demonstrate that it has designed and implemented an adequate system for ensuring financial
accountability of the waiver program. (For waiver actions submitted before June 1, 2014, this assurance read " Sate

financial oversight exists to assurethat claims are coded and paid for in accordance with the reimbur sement methodol ogy
specified in the approved waiver.")

i. Sub-Assurances:

a. Sub-assurance: The State provides evidence that claims are coded and paid for in accordance with the
reimbursement methodol ogy specified in the approved waiver and only for services rendered.

(Performance measures in this sub-assurance include all Appendix | performance measures for waiver
actions submitted before June 1, 2014.)

Performance Measures

For each performance measure the Sate will use to assess compliance with the statutory assurance (or
sub-assurance), complete the following. Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the Sate to
analyze and assess progress toward the performance measure. In this section provide information on the
method by which each source of data is analyzed statistically/deductively or inductively, how themes are
identified or conclusions drawn, and how recommendations are formulated, where appropriate.

Performance Measure:
The number and percentage of claims, which paid for servicesidentified on a

participant’s Comprehensive Care Plan. (N = # of claims paid in compliance; D = total #
of claims paid)

Data Source (Select one):
Other

If 'Other' is selected, specify:
Care Plans, Claims Data

Responsible Party for
data collection/generation
(check each that applies):

Frequency of data
collection/generation

(check each that applies):

Sampling Approach(check
each that applies):

State Medicaid LI weekly [ 100% Review
Agency
[J operating Agency | [ Monthly Lessthan 100%
Review
[] Sub-State Entity [] Quarterly Representative

Sample
Confidence
Interval =

95% confidence
interval; 5%
margin of error

06/25/2025



Application for 1915(c) HCBS Waiver: UT.0439.R04.00 - Jul 01, 2025 Page 192 of 229

[ Other Annually [ Stratified
Soecify: Describe Group:

[ Continuously and [ Other
Ongoing Soecify:

[ Other
Soecify:

Data Aggregation and Analysis:

Responsible Party for data aggregation | Frequency of data aggregation and
and analysis (check each that applies): | analysis(check each that applies):

State Medicaid Agency LI weekly
[ Operating Agency [] Monthly
[] Sub-State Entity [] Quarterly
[ Other
Specify:
Annually

[] Continuously and Ongoing

] Other
Soecify:

Performance Measure:

Number and percentage of direct service claims corresponding to individualsin a
representative sample which paid for services when theindividual did not have an
inpatient stay. N = total number of claims paid while not inpatient; D = total number of
claimsfor individualsin the representative sample.

Data Source (Select one):
Record reviews, on-site
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Responsible Party for
data collection/generation
(check each that applies):

Frequency of data
collection/generation
(check each that applies):

Sampling Approach(check
each that applies):

State Medicaid [T Weekly [ 100% Review
Agency
[] Operating Agency [] Monthly Lessthan 100%
Review
[] Sub-State Entity [] Quarterly Representative
Sample
Confidence
Interval =
95% confidence
interval; 5%
margin of error
[ Other Annually [ Stratified
Soecify: Describe Group:

[ Continuoudly and
Ongoing

] Other
Foecify:

[] Other
Soecify:

Data Aggregation and Analysis:

Responsible Party for data aggregation
and analysis (check each that applies):

Frequency of data aggregation and
analysis(check each that applies):

State Medicaid Agency LI weekly
[] Operating Agency [] Monthly
[ Sub-State Entity [ Quarterly
[ Other

Specify: Annually
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Responsible Party for data aggregation
and analysis (check each that applies):

Frequency of data aggregation and
analysis(check each that applies):

[] Continuously and Ongoing

] Other

Soecify:

Performance Measure:

The number and percentage of claimsthat paid for services that do not exceed,

individually or in the aggregate, the amount, frequency and duration identified on the

participant’s care plan. (N = # of claimsin compliance; D = total # of claims paid).

Data Source (Select one):
Other

If 'Other’ is selected, specify:
Care Plans, Claims Data

Responsible Party for
data collection/generation
(check each that applies):

Frequency of data
collection/generation
(check each that applies):

Sampling Approach(check
each that applies):

State Medicaid [T weekly [ 100% Review
Agency
[] Operating Agency [ Monthly Lessthan 100%
Review
[] Sub-State Entity [] Quarterly Representative
Sample
Confidence
Interval =
95% confidence
interval; 5%
margin of error
[] Other Annually [] Stratified
Soecify: Describe Group:

[] Continuously and
Ongoing

[ Other
Soecify:
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[ Other
Soecify:

Data Aggregation and Analysis:

Responsible Party for data aggregation | Frequency of data aggregation and
and analysis (check each that applies): | analysis(check each that applies):

State Medicaid Agency [] Weekly
[ Operating Agency [ Monthly
[] Sub-State Entity [] Quarterly
[ Other
Foecify:
Annually

[ Continuously and Ongoing

] Other
Soecify:

Performance Measure:

The number and percentage of claims paid with the correct unit type, HCPCS code and
reimbursement rate in accordance with the reimbursement methodol ogy specified in the
waiver. N = # of claims paid with correct unit type, HCPCS code and reimbursement
rate; D = total number of claims reviewed.

Data Source (Select one):
Other

If 'Other' is selected, specify:
Paid claimsreview

Responsible Party for Frequency of data Sampling Approach(check
data collection/generation | collection/generation each that applies):
(check each that applies): | (check each that applies):
State Medicaid [T weekly [ 100% Review
Agency
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[] Operating Agency [] Monthly Lessthan 100%
Review

[ Sub-State Entity [ Quarterly Representative

Sample
Confidence
Interval =

95% confidence
interval; 5%
margin of error

[ other Annually [ stratified
Soecify: Describe Group:

[] Continuously and [] Other
Ongoing Foecify:

] Other
Soecify:

Data Aggregation and Analysis:

Responsible Party for data aggregation | Frequency of data aggregation and
and analysis (check each that applies): | analysis(check each that applies):

State Medicaid Agency [ Weekly
[] Operating Agency [] Monthly
[] Sub-State Entity [] Quarterly
[ Other
Specify:
Annually

[ Continuously and Ongoing

[ Other
Soecify:
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Responsible Party for data aggregation | Frequency of data aggregation and
and analysis (check each that applies): | analysis(check each that applies):

b. Sub-assurance: The state provides evidence that rates remain consistent with the approved rate
methodology throughout the five year waiver cycle.

Performance Measures

For each performance measure the Sate will use to assess compliance with the statutory assurance (or
sub-assurance), complete the following. Where possible, include numerator/denominator.

For each performance measure, provide information on the aggregated data that will enable the Sateto
analyze and assess progress toward the performance measure. In this section provide information on the
method by which each source of data is analyzed statistically/deductively or inductively, how themes are
identified or conclusions drawn, and how recommendations are formulated, where appropriate.

Performance Measure:

Number of recoveriesin a representative sample that are returned to the federal
government in accordance with federal regulations. (N = # of claimsreturned; D = total
# of claimsrequiring return)

Data Source (Select one):

Other
If 'Other’ is selected, specify:
Claims Data
Responsible Party for Frequency of data Sampling Approach(check
data collection/generation | collection/generation each that applies):
(check each that applies): | (check each that applies):
State Medicaid [T weekly [ 100% Review
Agency
[] Operating Agency [] Monthly Lessthan 100%
Review
-State Entity uarterly epresentative
[ sub-state Enti [ Quarter! R i
Sample
Confidence
Interval =

95% confidence
interval; 5%
margin of error

[ other Annually [ stratified
Soecify: Describe Group:
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[] Continuously and [] Other
Ongoing Soecify:

] Other
Soecify:

Data Aggregation and Analysis:

Responsible Party for data aggregation | Frequency of data aggregation and
and analysis (check each that applies): | analysis(check each that applies):

State Medicaid Agency [ Weekly
[] Operating Agency [] Monthly
[] Sub-State Entity [] Quarterly
[ Other
Specify:
Annually

[ Continuously and Ongoing

[ Other
Soecify:

Performance Measure:

Number and percentage of claims paid at the rate consistent with the approved waiver.
(N = number of claims paid at the rate consistent with the approved waiver; D = total
number of claims reviewed)

Data Source (Select one):
Other

If 'Other' is selected, specify:
Claims data

Responsible Party for Frequency of data Sampling Approach(check
data collection/generation | collection/generation each that applies):
(check each that applies): | (check each that applies):
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State Medicaid [T weekly [ 100% Review
Agency
[] Operating Agency [ Monthly Lessthan 100%
Review
[] Sub-State Entity [] Quarterly Representative
Sample
Confidence
Interval =

95% confidence
interval; 5%
margin of error

[ Other Annually [ Stratified
Soecify: Describe Group:

[ Continuoudly and [ Other
Ongoing Soecify:

[] Other
Soecify:

Data Aggregation and Analysis:

Responsible Party for data aggregation | Frequency of data aggregation and
and analysis (check each that applies): | analysis(check each that applies):

State Medicaid Agency LI weekly
[] Operating Agency ] Monthly
[ Sub-State Entity [ Quarterly
[ Other
Specify:
Annually

[] Continuously and Ongoing
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Responsible Party for data aggregation
and analysis (check each that applies):

Frequency of data aggregation and
analysis(check each that applies):

[ Other
Soecify:

Performance Measure:
Number and percentage of participant claimsin a representative sample that paid for
services using the correct HCPCS as identified on the comprehensive care plan. (N = #

of claimsin compliance; D = total # of paid claims)

Data Source (Select one):
Other

If 'Other' is selected, specify:

Care Plans, Claims Data

Responsible Party for
data collection/generation
(check each that applies):

Frequency of data
collection/generation
(check each that applies):

Sampling Approach(check
each that applies):

State Medicaid LI weekly [ 100% Review
Agency
[] Operating Agency [] Monthly Lessthan 100%
Review
[] Sub-State Entity [] Quarterly Representative
Sample
Confidence
Interval =
95% confidence
interval; 5%
margin of error
L other Annually [ stratified
Soecify: Describe Group:

[] Continuously and
Ongoing

[] Other
Foecify:

[ Other
Soecify:
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Data Aggregation and Analysis:

Responsible Party for data aggregation | Frequency of data aggregation and
and analysis (check each that applies): | analysis(check each that applies):

State Medicaid Agency [T weekly
[ Operating Agency [ Monthly
[ Sub-State Entity [] Quarterly
[] Other
Soecify:
Annually

[] Continuously and Ongoing

] Other
Soecify:

ii. If applicable, in the textbox bel ow provide any necessary additional information on the strategies employed by the
Sate to discover/identify problems/issues within the waiver program, including frequency and parties responsible.
The SMA QA Unit conducts an annual review of the New Choices Waiver program for each of the five waiver years. At a
minimum, one comprehensive review involving the SMA QA Unit will be conducted during this five year cycle. The SMA
QA Unit also has discretion to perform focused reviews as needed. The criteria for the focused reviews will be determined
from the SMA NCW Unit's and SMA QA Unit's review findings as well as other issues that devel op during the review year.
The sample size for the first year review will be sufficient to provide a confidence level equal to 95%, a response distribution
of 50% and a confidence interval equal to 5. For future years, the State will request a lower response distribution based on
the statistical evidence of previous reviews.

b. Methods for Remediation/Fixing I ndividual Problems
i. Describe the Sate's method for addressing individual problems as they are discovered. Include information
regarding responsible parties and GENERAL methods for problem correction. In addition, provide information on
the methods used by the state to document these items.
Recovery of Funds:
When payments are made for a service not identified on the Comprehensive Care Plan: a recovery of unauthorized paid
claims based upon the Federal Medical Assistance Percentage (FMAP) will be required.
When the amount of payments exceeds the amount, frequency, and/or duration identified on the Comprehensive Care
Plan: arecovery of unauthorized paid claims based upon the Federal Medicaid Percentage (FMAP) will be required.
When payments are made for services based on a coding error: The coding error will be corrected by withdrawing the
submission of the claim and submitting the correct code for payment.

When the SMA NCW Unit discovers that unauthorized claims have been paid, the SMA NCW Unit works with Medicaid
Operations and Medicaid Operations will reprocess the MMIS claims to reflect the recovery. The SMA NCW Unit will then
notify the SMA QA Unit of the recovery.
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When the SMA discovers that unauthorized claims have been paid, the recovery of funds will proceed as follows:
1. The Sate Medicaid Agency will complete a Recovery of Funds Form that indicates the amount of the recovery and
send it to the Operating Agency.
2. The Operating Agency will review the Recovery of funds form and return the signed form to the State Medicaid Agency.
3. Upon receipt of the Recovery of Funds Form, the Sate Medicaid Agency will submit the Recovery of Funds Formto
Medicaid Operations.
4. Medicaid Operationswill reprocess the MMIS claims to reflect the recovery .
5. Overpayments are returned to the federal government within 60 days of discovery.

ii. Remediation Data Aggregation
Remediation-related Data Aggregation and Analysis (including trend identification)

Frequency of data aggregation and analysis
(check each that applies):

Responsible Party(check each that applies):

State Medicaid Agency [T weekly
[] Operating Agency [ Monthly
[] Sub-State Entity [] Quarterly
[] Other
Soecify:
Annually

[] Continuously and Ongoing

] Other
Soecify:

c. Timelines
When the Sate does not have all elements of the Quality Improvement Srategy in place, provide timelines to design
methods for discovery and remediation related to the assurance of Financial Accountability that are currently non-

operational.
® No

O Yes
Please provide a detailed strategy for assuring Financial Accountability, the specific timeline for implementing
identified strategies, and the parties responsible for its operation.

Appendix | : Financial Accountability
|-2: Rates, Billing and Claims (1 of 3)

a. Rate Determination Methods. In two pages or less, describe the methods that are employed to establish provider payment
rates for waiver services and the entity or entities that are responsible for rate determination. Indicate any opportunity for
public comment in the process. If different methods are employed for various types of services, the description may group
services for which the same method is employed. Sate laws, regulations, and policies referenced in the description are
available upon request to CMSthrough the Medicaid agency or the operating agency (if applicable).
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Waiver rates are established by the Sate Medicaid Agency. Opportunity for public comment of the ratesis available
during the application renewal process and annually asthe rates are adjusted. Information about payment rates will be
communicated using provider bulletins and letters, annual public notices, annual waiver training, and the New Choices
Waiver website.

Adult Day Care, Adult Residential, Attendant Care, Caregiver Training, Case Management, Chore, Consumer
Preparation , Financial Management, Habilitation, Home Delivered Meals, Homemaker, Medication Assistance,
Personal Budget Assistance, Personal Emergency Response System, Respite Care, Supportive Maintenance, and
Transportation Services are reimbursed on a fee-for-service basis. Payment is based on a statewide fee schedule.

The rates for Assistive Technology Services, Community Transition Services, Specialized Medical Equipment, and
Supplies and Supplements, and Environmental Accessibility Adaptations are negotiated by the case management agency
on behalf of the Sngle Sate Agency. Allowable expenditures are based on the individual client need and are not to
exceed the service limits.

Below isal list of the services and the rate information:

The following services were based on a 2009 market study:
Adult Residential Services (Assisted Living, Memory Care Units and Independent Living)

The Adult Residential — Licensed Community Residential rate was set based on negotiations with the Sate’s sole
provider.

The following services were rebased in 2005 and have received COLA adjustments:
The following services are based on other waiver or state plan services:
Adult Day Care

Habilitation Services

Home Delivered Meals

Case Management Service

Attendant Care Services

Financial Management Services

Personal Budget Assistance

Respite Care

Medication Assistance Services (service, and medication setup)
Caregiver Training

The following services are based on the Sate Plan rate:
Supportive Maintenance

The following services were based on a 1997 cost study and have received COLA adjustments:
Homemaker
Consumer Preparation Services

The following services are paid using the actual cost of the service:
Assistive Technology Services

Environmental Accessibility Adaptations (Home and Vehicle)
Community Transition Services

Foecialized Medical Equipment, and Supplies and Supplements
Personal Emergency Response System

Chore Services

The following services are paid using the Utah Transportation Authority rate:
Transportation - Non Medical (Per One-Way Trip)

Transportation - Non Medical (Public Transit Pass)

The following serviceis paid using the Sate of Utah Employee mileage reimbursement:

Transportation - Non Medical (Per Mile)
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Self-directed Services

-Generally, the Sate reimburses self-directed care at a percentage of the agency rate, but also pays for employer-
sponsored deductions such as worker's compensation premiums. The reduction is to acknowledge overhead expenses
which are not incurred in this model, or are borne by the Financial Management Services provider. Chore servicesin the
NCW are paid at invoiced charges. Routine respite, homemaker, and attendant care reimburse at approximately 68-72%
of agency rates. (Some volatility in the rate exists as not all FMS agencies experience the same expenses with items such
as Worker's Comp pools).

All service rates are posted on the state’s HCBS waiver website and rate change notices are published in newspapers and
in the Utah Sate Bulletin which islocated at rules.utah.gov. Rates, including cost of living adjustments, can be adjusted
based on appropriation changes from the Utah legislature.

The last comprehensive rate study for the New Choices Waiver was performed in July 2023. Rates are reviewed at least
once every waiver cycle to inform whether the conditions under which they were based continue to hold, or whether new
factors should be considered.

All rate changes will be reviewed to identify whether the rate change adheres to existing policy including the

methodol ogies described in the implementation plan. In addition, the data used to derive a particular rateis evaluated
and validated for completeness, accuracy, and reasonableness prior to a new rate being approved. If issuesarise
between OFS and OLTSSregarding rates setting methodol ogies, the appropriate resolution will be determined by the
Medicaid Director’s office. The Sate Medicaid Agency retains all authority over rate setting.

b. Flow of Billings. Describe the flow of billings for waiver services, specifying whether provider billings flow directly from
providers to the state's claims payment system or whether billings are routed through other intermediary entities. If
billings flow through other intermediary entities, specify the entities:

Waiver services providers submit claims directly to the SMA, the SMIA then pays the waiver service provider directly.
For individuals participating in the self-administered services delivery method, the participant submitstheir staff time
sheet(s) to the FMS Agent. The FMS Agent pays the claim(s) and submits a bill to the SMA. The SMA reimburses the
FMS

Appendix | : Financial Accountability
|-2: Rates, Billing and Claims (2 of 3)

c. Certifying Public Expenditures (select one):

® No. state or local government agencies do not certify expenditures for waiver services.

O Yes. state or local government agencies directly expend funds for part or all of the cost of waiver services
and certify their state government expenditures (CPE) in lieu of billing that amount to Medicaid.

Select at least one:

[ Certified Public Expenditures (CPE) of State Public Agencies.

Soecify: (a) the state government agency or agencies that certify public expenditures for waiver services; (b)
how it is assured that the CPE is based on the total computable costs for waiver services; and, (¢) how the state
verifies that the certified public expenditures are eligible for Federal financial participation in accordance with
42 CFR 8 433.51(b).(Indicate source of revenue for CPEsin Item |-4-a.)

[] Certified Public Expenditures (CPE) of Local Government Agencies.
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Soecify: (a) the local government agencies that incur certified public expenditures for waiver services; (b) how it
isassured that the CPE is based on total computable costs for waiver services; and, (c) how the state verifies
that the certified public expenditures are eligible for Federal financial participation in accordance with 42 CFR
§ 433.51(b). (Indicate source of revenue for CPEsin Item 1-4-b.)

Appendix | : Financial Accountability
|-2: Rates, Billing and Claims (3 of 3)

d. Billing Validation Process. Describe the process for validating provider billings to produce the claim for federal financial
participation, including the mechanism(s) to assure that all claims for payment are made only: (a) when the individual
was eligible for Medicaid waiver payment on the date of service; (b) when the service was included in the participant's
approved service plan; and, (c) the services were provided:

DESCRIPTION OF BILLING PROCESSAND RECORDSRETENTION

1. Aparticipant's Medicaid eligibility is determined by the Office of Health and Eligibility within the Department of
Workforce Services or the Office of Eligibility Services within the Department of Health and Human Services. The
information is entered into the Electronic Resource and Eligibility Product (eREP). eREP is an on-line, menu-driven
system which automates Medicaid eligibility decisions, benefits amounts, participants notices and administrative reports.
eREP interfaces with other governmental agencies such as, Social Security, Employment Security, and the Internal
Revenue Service. The systemis a Federally-Approved Management Information System (FAMIS). In Utah, the following
programs are accessed through eRep: Aid to Families with Dependent Children (AFDC), Medicaid, Food Samps, and
two state-administered programs - General Assistance and the Primary Care Network (PCN). The Medicaid
Management Information System (MMIS) accesses eRep to ensure the participant is Medicaid eligible before

payment of claims is made.

2. Post-payment reviews are conducted by the SMA reviewing a sample of individual written care plans and Medicaid
claims historiesto ensure: (1) all of the services required by the individual are identified in the care plan, (2) that the
individual isreceiving the services identified in the care plan, and (3) that Medicaid reimbursement is not claimed for
waiver services which were not included in the care plan.

3. Prior to the order and delivery of Medicaid reimbursed approved specialized medical equipment, medical supplies,
or assistive technology, the support coordinator must obtain prior approval based on a determination of medical
necessity and a determination that the itemis not available as a Medicaid State Plan service.

e. Billing and Claims Record Maintenance Requirement. Records documenting the audit trail of adjudicated claims
(including supporting documentation) are maintained by the Medicaid agency, the operating agency (if applicable), and
providers of waiver services for a minimum period of 3 yearsas required in 45 CFR § 92.42.

Appendix |: Financial Accountability
|-3: Payment (1 of 7)

a. Method of payments-- MMI S (select one):

® Payments for all waiver services are made through an approved Medicaid Management | nformation System
(MMLS).

o Payments for some, but not all, waiver services are made through an approved MMIS.

Foecify: (a) the waiver services that are not paid through an approved MMIS (b) the process for making such
payments and the entity that processes payments; (c) and how an audit trail is maintained for all state and federal
funds expended outside the MMIS, and, (d) the basis for the draw of federal funds and claiming of these expenditures
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on the CMS-64:

O Payments for waiver services are not made through an approved MMIS.

Foecify: (a) the process by which payments are made and the entity that processes payments; (b) how and through
which system(s) the payments are processed; (c) how an audit trail is maintained for all state and federal funds

expended outside the MMIS, and, (d) the basis for the draw of federal funds and claiming of these expenditures on
the CMS-64:

O Payments for waiver services are made by a managed care entity or entities. The managed care entity ispaid a
monthly capitated payment per eligible enrollee through an approved MMI S.

Describe how payments are made to the managed care entity or entities:

Appendix |: Financial Accountability
[-3: Payment (2 of 7)

b. Direct payment. In addition to providing that the Medicaid agency makes payments directly to providers of waiver
services, payments for waiver services are made utilizing one or more of the following arrangements (select at least one):

The Medicaid agency makes payments directly and does not use a fiscal agent (comprehensive or limited) or a
managed care entity or entities.

[ The Medicaid agency pays providers through the same fiscal agent used for the rest of the Medicaid program.
[] The Medicaid agency pays providers of some or all waiver servicesthrough the use of a limited fiscal agent.
Soecify the limited fiscal agent, the waiver services for which the limited fiscal agent makes payment, the functions

that the limited fiscal agent performsin paying waiver claims, and the methods by which the Medicaid agency
over sees the operations of the limited fiscal agent:

[] Providers are paid by a managed care entity or entitiesfor servicesthat are included in the state's contract with the
entity.

Spoecify how providers are paid for the services (if any) not included in the state's contract with managed care
entities.

Appendix | : Financial Accountability
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|-3: Payment (3 of 7)

¢. Supplemental or Enhanced Payments. Section 1902(a)(30) requires that payments for services be consistent with
efficiency, economy, and quality of care. Section 1903(a)(1) provides for Federal financial participation to states for
expenditures for services under an approved state plan/waiver. Specify whether supplemental or enhanced payments are
made. Select one;

® No. The state does not make supplemental or enhanced payments for waiver services.

O Yes. The state makes supplemental or enhanced payments for waiver services.

Describe: (a) the nature of the supplemental or enhanced payments that are made and the waiver services for which
these payments are made; (b) the types of providers to which such payments are made; (c) the source of the non-
Federal share of the supplemental or enhanced payment; and, (d) whether providers eligible to receive the
supplemental or enhanced payment retain 100% of the total computable expenditure claimed by the state to CMS.
Upon request, the state will furnish CMSwith detailed information about the total amount of supplemental or
enhanced payments to each provider type in the waiver.

Appendix |: Financial Accountability
|-3: Payment (4 of 7)

d. Paymentsto state or Local Government Providers. Specify whether state or local government providers receive payment
for the provision of waiver services.

O No. State or local government providers do not receive payment for waiver services. Do not complete Item-3-e.
® ves. State or local government providers receive payment for waiver services. Complete Item[-3-e.

Foecify the types of state or local government providers that receive payment for waiver services and the services that
the state or local government providers furnish:

The state utilizes some county agencies (Area Agencies on Aging) as case management providers. All other
providersare private.

Appendix | : Financial Accountability
|-3: Payment (5 of 7)

e. Amount of Payment to State or Local Government Providers.

Soecify whether any state or local government provider receives payments (including regular and any supplemental
payments) that in the aggregate exceed its reasonable costs of providing waiver services and, if so, whether and how the
state recoups the excess and returns the Federal share of the excess to CMS on the quarterly expenditure report. Select
one:

® The amount paid to state or local government providersis the same as the amount paid to private providers
of the same service.

O The amount paid to state or local government providers differs from the amount paid to private providers of
the same service. No public provider receives paymentsthat in the aggregate exceed its reasonabl e costs of
providing waiver services.

O The amount paid to state or local government providers differs from the amount paid to private providers of
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the same service. When a state or local government provider receives payments (including regular and any
supplemental payments) that in the aggregate exceed the cost of waiver services, the state recoups the excess
and returnsthe federal share of the excessto CMS on the quarterly expenditure report.

Describe the recoupment process:

Appendix | : Financial Accountability
[-3: Payment (6 of 7)

f. Provider Retention of Payments. Section 1903(a)(1) provides that Federal matching funds are only available for
expenditures made by states for services under the approved waiver. Select one:

® providersreceive and retain 100 percent of the amount claimed to CMS for waiver services.
O Providersare paid by a managed care entity (or entities) that is paid a monthly capitated payment.

Foecify whether the monthly capitated payment to managed care entitiesis reduced or returned in part to the state.

Appendix | : Financial Accountability
[-3: Payment (7 of 7)

g. Additional Payment Arrangements

i. Voluntary Reassignment of Payments to a Governmental Agency. Select one:

® No. The state does not provide that providers may voluntarily reassign their right to direct payments
to a governmental agency.

O Yes. Providers may voluntarily reassign their right to direct payments to a governmental agency as
provided in 42 CFR 8§ 447.10(e).

Soecify the governmental agency (or agencies) to which reassignment may be made.

ii. Organized Health Care Delivery System. Select one:

® No. The state does not employ Organized Health Care Delivery System (OHCDS) arrangements
under the provisions of 42 CFR § 447.10.

O Yes. The waiver providesfor the use of Organized Health Care Delivery System arrangements under
the provisions of 42 CFR § 447.10.

Foecify the following: (a) the entities that are designated as an OHCDS and how these entities qualify for
designation as an OHCDS; (b) the procedures for direct provider enrollment when a provider does not
voluntarily agree to contract with a designated OHCDS, (c) the method(s) for assuring that participants have
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free choice of qualified providers when an OHCDS arrangement is employed, including the selection of
providers not affiliated with the OHCDS; (d) the method(s) for assuring that providers that furnish services
under contract with an OHCDS meet applicable provider qualifications under the waiver; (€) how itis
assured that OHCDS contracts with providers meet applicable requirements; and, (f) how financial
accountability is assured when an OHCDS arrangement is used:

iii. Contracts with MCOs, PIHPs or PAHPs.

® The state does not contract with M COs, PIHPs or PAHPs for the provision of waiver services.

O The state contracts with a Managed Care Organization(s) (MCOs) and/or prepaid inpatient health plan(s)
(PIHP) or prepaid ambulatory health plan(s) (PAHP) under the provisions of section 1915(a)(1) of the Act
for the delivery of waiver and other services. Participants may voluntarily elect to receive waiver and other
services through such MCOs or prepaid health plans. Contracts with these health plans are on file at the
state Medicaid agency.

Describe: (a) the MCOs and/or health plans that furnish services under the provisions of section 1915(a)(1);
(b) the geographic areas served by these plans; (c) the waiver and other services furnished by these plans;
and, (d) how payments are made to the health plans.

O Thiswaiver isa part of a concurrent section 1915(b)/section 1915(c) waiver. Participants are required to
obtain waiver and other services through a MCO and/or prepaid inpatient health plan (PIHP) or a prepaid
ambulatory health plan (PAHP). The section 1915(b) waiver specifiesthe types of health plansthat are
used and how payments to these plans are made.

O Thiswaiver isa part of a concurrent section 1115/section 1915(c) waiver. Participants are required to
obtain waiver and other servicesthrough a MCO and/or prepaid inpatient health plan (PIHP) or a prepaid
ambulatory health plan (PAHP). The section 1115 waiver specifies the types of health plansthat are used
and how payments to these plans are made.

O |1 the state uses more than one of the above contract authorities for the del ivery of waiver services, please
select this option.

In the text box below, indicate the contract authorities. In addition, if the state contracts with MCOs, PIHPs,
or PAHPs under the provisions of section 1915(a)(1) of the Act to furnish waiver services. Participants may
voluntarily elect to receive waiver and other services through such MCOs or prepaid health plans. Contracts
with these health plans are on file at the state Medicaid agency. Describe: (a) the MCOs and/or health plans
that furnish services under the provisions of section 1915(a)(1); (b) the geographic areas served by these
plans; (c) the waiver and other services furnished by these plans; and, (d) how payments are made to the
health plans.

Appendix |: Financial Accountability
|-4. Non-Federal Matching Funds (1 of 3)

a. State Level Source(s) of the Non-Federal Share of Computable Waiver Costs. Specify the state source or sources of the
non-federal share of computable waiver costs. Select at least one:
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Appropriation of State Tax Revenues to the State Medicaid Agency
[] Appropriation of State Tax Revenues to a State Agency other than the Medicaid Agency.

If the sour ce of the non-federal share is appropriations to another state agency (or agencies), specify: (a) the state
entity or agency receiving appropriated funds and (b) the mechanism that is used to transfer the funds to the
Medicaid Agency or Fiscal Agent, such as an Intergovernmental Transfer (IGT), including any matching
arrangement, and/or, indicate if the funds are directly expended by state agencies as CPEs, asindicated in Item |-2-
C

[] Other State Level Source(s) of Funds.

Foecify: (a) the source and nature of funds; (b) the entity or agency that receives the funds; and, (c) the mechanism
that is used to transfer the funds to the Medicaid Agency or Fiscal Agent, such as an Intergovernmental Transfer
(IGT), including any matching arrangement, and/or, indicate if funds are directly expended by state agencies as
CPEs, asindicated in Item|-2-c:

Appendix | : Financial Accountability
|-4. Non-Federal Matching Funds (2 of 3)

b. Local Government or Other Source(s) of the Non-Federal Share of Computable Waiver Costs. Specify the source or
sources of the non-federal share of computable waiver costs that are not from state sources. Select One:

® Not Applicable. There are no local government level sources of funds utilized as the non-federal share.

O Applicable
Check each that applies:

[] Appropriation of Local Government Revenues.

Fecify: (a) the local government entity or entities that have the authority to levy taxes or other revenues; (b) the
source(s) of revenue; and, (c) the mechanismthat is used to transfer the funds to the Medicaid Agency or Fiscal
Agent, such as an Intergovernmental Transfer (IGT), including any matching arrangement (indicate any
intervening entities in the transfer process), and/or, indicate if funds are directly expended by local government
agencies as CPEs, as specified in Item [-2-c:

[] Other Local Government Level Source(s) of Funds.

Soecify: (a) the source of funds; (b) the local government entity or agency receiving funds; and, (c) the
mechanism that is used to transfer the funds to the state Medicaid agency or fiscal agent, such asan
Intergovernmental Transfer (IGT), including any matching arrangement, and/or, indicate if funds are directly
expended by local government agencies as CPEs, as specified in I[tem |-2-c:
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Appendix |: Financial Accountability
[-4: Non-Federal Matching Funds (3 of 3)

¢. Information Concerning Certain Sources of Funds. Indicate whether any of the funds listed in Items 1-4-a or 1-4-b that
make up the non-federal share of computable waiver costs come from the following sources: (a) health care-related taxes
or fees; (b) provider-related donations; and/or, (c) federal funds. Select one:

® Noneof the specified sources of funds contribute to the non-federal share of computable waiver costs

O The following source(s) are used
Check each that applies:

[ Health care-related taxes or fees
] Provider-related donations
[ Federal funds

For each source of funds indicated above, describe the source of the funds in detail :

Appendix |: Financial Accountability
[-5: Exclusion of Medicaid Payment for Room and Board

a. Services Furnished in Residential Settings. Select one:

O No services under thiswaiver are furnished in residential settings other than the private residence of the
individual.
® As specified in Appendix C, the state furnishes waiver servicesin residential settings other than the personal home
of theindividual.
b. Method for Excluding the Cost of Room and Board Furnished in Residential Settings. The following describes the
methodol ogy that the state uses to exclude Medicaid payment for room and board in residential settings:

Since the daily Medicaid reimbursement excludes all room and board costs, the individual waiver participants are
responsible to pay room and board directly to their landlord/facility. Each participant has a rental agreement with the
facility where they reside. This agreement breaks out the room and board portion that the participant is responsible to
pay to the facility.

To assure that the Medicaid rate was appropriately set and did not include room and board costs, Facility Cost Reports
wer e obtained from each provider of Adult Residential Services. The reporting period was from May 1, 2007 through
December 31, 2008.

Theresults of the facility cost report show that the total average daily base rate charged to a private pay participant was
$94.10. The total average daily cost for a New Choices Waiver participant was $90.00. The average daily Medicaid
service rate was $71.40 and the average daily room and board amount paid by the participant was $18.60 or $558.
Monthly room and board costs for a small one bedroom living arrangement totaling approximately $560 per month is
consistent with the prevailing rental property rates in the state.

In comparing the prevailing market price for base rate assisted living services ($94.10) against the Medicaid rate

($71.40) paid for the basic services plus services that would result in additional add-onsto the private pay rate, the
facility cost report findings demonstrate the Medicaid rate is reasonable.

Appendix |: Financial Accountability
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[-6: Payment for Rent and Food Expenses of an Unrelated Live-1n Caregiver

Reimbursement for the Rent and Food Expenses of an Unrelated Live-1n Personal Caregiver. Select one:

® No. The state does not reimburse for the rent and food expenses of an unrelated live-in personal caregiver who
residesin the same household as the participant.

O Yes Per 42CFR§ 441.310(a)(2)(ii), the state will claim FFP for the additional costs of rent and food that can
be reasonably attributed to an unrelated live-in personal caregiver who residesin the same household asthe
waiver participant. The state describes its coverage of live-in caregiver in Appendix C-3 and the costs
attributable to rent and food for the live-in caregiver are reflected separately in the computation of factor D
(cost of waiver services) in Appendix J. FFP for rent and food for a live-in caregiver will not be claimed when
the participant livesin the caregiver's home or in aresidence that is owned or leased by the provider of
Medicaid services.

The following is an explanation of: (a) the method used to apportion the additional costs of rent and food attributable to
the unrelated live-in personal caregiver that are incurred by the individual served on the waiver and (b) the method
used to reimburse these costs:

Appendix |: Financial Accountability
[-7: Participant Co-Payments for Waiver Services and Other Cost Sharing (1 of 5)

a. Co-Payment Requirements. Specify whether the state imposes a co-payment or similar charge upon waiver participants
for waiver services. These charges are calculated per service and have the effect of reducing the total computable claim
for federal financial participation. Select one:

® No. The state does not impose a co-payment or similar charge upon participants for waiver services.
O Yes The gtate imposes a co-payment or similar charge upon participants for one or more waiver services.

i. Co-Pay Arrangement.

Foecify the types of co-pay arrangements that are imposed on waiver participants (check each that applies):

Charges Associated with the Provision of Waiver Services (if any are checked, complete Items |-7-a-ii
through I-7-a-iv):

() Nominal deductible
[] Coinsurance
[] Co-Payment
[ Other charge

Soecify:

Appendix |: Financial Accountability
[-7: Participant Co-Payments for Waiver Services and Other Cost Sharing (2 of 5)

a. Co-Payment Requirements.
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ii. Participants Subject to Co-pay Charges for Waiver Services.

Answers provided in Appendix |-7-a indicate that you do not need to complete this section.

Appendix |: Financial Accountability
[-7: Participant Co-Payments for Waiver Services and Other Cost Sharing (3 of 5)

a. Co-Payment Requirements.

iii. Amount of Co-Pay Charges for Waiver Services.

Answers provided in Appendix | -7-a indicate that you do not need to complete this section.

Appendix |: Financial Accountability
[-7: Participant Co-Payments for Waiver Services and Other Cost Sharing (4 of 5)

a. Co-Payment Requirements.

iv. Cumulative Maximum Charges.

Answers provided in Appendix | -7-a indicate that you do not need to complete this section.

Appendix I : Financial Accountability
[-7: Participant Co-Payments for Waiver Services and Other Cost Sharing (5 of 5)

b. Other State Requirement for Cost Sharing. Specify whether the state imposes a premium, enrollment fee or similar cost
sharing on waiver participants. Select one:

® No. The state does not impose a premium, enrollment fee, or similar cost-sharing arrangement on waiver
participants.

O Yes. The state imposes a premium, enrollment fee or similar cost-sharing arrangement.
Describe in detail the cost sharing arrangement, including: (a) the type of cost sharing (e.g., premium, enrollment
fee); (b) the amount of charge and how the amount of the charge is related to total gross family income; (c) the

groups of participants subject to cost-sharing and the groups who are excluded; and, (d) the mechanisms for the
collection of cost-sharing and reporting the amount collected on the CMS 64:

Appendix J: Cost Neutrality Demonstration
J-1: Composite Overview and Demonstration of Cost-Neutrality Formula

Composite Overview. Complete the fieldsin Cols. 3, 5 and 6 in the following table for each waiver year. Thefieldsin Cals.
4,7 and 8 are auto-calculated based on entriesin Cols 3, 5, and 6. Thefieldsin Col. 2 are auto-cal culated using the Factor

D data from the J-2-d Estimate of Factor D tables. Col. 2 fields will be populated ONLY when the Estimate of Factor D
tablesin J-2-d have been completed.

Level(s) of Care: Nursing Facility

Col. 1§ Col.2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8

Year |Factor D| Factor D' Total: D+D' Factor G Factor G' Total: G+G'|Difference (Col 7 less Column4)
1 |26780.17] 5516.204 32296.37 67065. 6847.95 73913.49 41617.12
2 26780.1 5626.52) 32406.69 68406.8 6984.91) 75391.76 42985.07
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Col. 1§ Col.2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8

Year |Factor D] Factor D' Total: D+D' Factor G Factor G' Total: G+G'|Difference (Col 7 less Column4)
3 |26780.17 5739.06) 32519.23 69774.9 7124.61)| 76899.59 44380.36
4 26780.1 5853. 32634.01 71170. 7267.10) 78437.58 45803.57
5 [26780.1 5970.91) 32751.08 72593.8 7412.45 80006.34 47255.26

Appendix J: Cost Neutrality Demonstration

J-2: Derivation of Estimates (1 of 9)

a. Number Of Unduplicated Participants Served. Enter the total number of unduplicated participants from Item B-3-a who
will be served each year that the waiver isin operation. When the waiver serves individuals under more than one level of
care, specify the number of unduplicated participants for each level of care:

Table: J-2-a: Unduplicated Participants

Total Unduplicated Number of Participants

Distribution of Unduplicated Participants by
Level of Care (if applicable)

Walver Year (from Item B-3-a) Level of Care:
Nursing Facility
Year 1 2500
Year 2 2500
Year 3 2500
Year 4 2500
Year 5 2500

Appendix J: Cost Neutrality Demonstration

J-2: Derivation of Estimates (2 of 9)

b. Average Length of Stay. Describe the basis of the estimate of the average length of stay on the waiver by participantsin
item J-2-a.

Average length of stay (LOS): 267 Days

Used the average LOS count for FY2023

Appendix J: Cost Neutrality Demonstration

J-2: Derivation of Estimates (3 of 9)

c. Derivation of Estimates for Each Factor. Provide a narrative description for the derivation of the estimates of the
following factors.

i. Factor D Derivation. The estimates of Factor D for each waiver year are located in Item J-2-d. The basis and
methodology for these estimates is as follows:

- All calculations are based off the actual amounts for FY2023/FY2024

- Units Per User isthe average units per user for FY2023/FY2024 rounded to the next whole number
- Estimates may have had slight adjustments if trending data indicated that they may not be reflective of

anticipated utilization

- 5% was added to all servicesfor WY1 to reflect prior payments made through ARPA being continued by the
state post-demonstrated period

ii. Factor D' Derivation. The estimates of Factor D' for each waiver year areincluded in Item J-1. The basis of these

estimates is as follows:
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- All calculations are based off the actual amounts for FY2023

- Average cost per enrollee was increased by 2% for each subsequent year which is reflective of mandatory
inflationary growth in managed care

- The state utilizes the MMIS Categories of Service and Provider Type functionality to account for and exclude the
costs of prescribed drugs from D'

Factor G Derivation. The estimates of Factor G for each waiver year areincluded in Item J-1. The basis of these
estimatesis as follows:

- Used actual average nursing home cost per day for fiscal year 2023 and multiplied by actual NCW waiver LOS
to get fiscal year 2026 base estimate

- Each subsequent year was increased 2% which isinline with recent cost of living adjustments appropriated by
the state legislature

iv. Factor G' Derivation. The estimates of Factor G' for each waiver year are included in Item J-1. The basis of these

estimates is as follows:

- Used actual average nursing home cost per day for fiscal year 2023 and multiplied by actual NCW waiver LOS
to get fiscal year 2026

- Each subsequent year was increased 2% which isinline with recent cost of living adjustments appropriated by
the state legislature

- The state utilizes the MMIS Categories of Service and Provider Type functionality to account for and exclude the
costs of prescribed drugs from D'

Appendix J: Cost Neutrality Demonstration

J-2: Derivation of Estimates (4 of 9)

Component management for waiver services. If the service(s) below includes two or more discrete services that are reimbursed

separately, or
components.

isa bundled service, each component of the service must be listed. Select “ manage components” to add these

Waiver Services

Adult Day Care

Case Man

agement

Habilitation

Homemaker

Respite

Supportive Maintenance Services

Consumer Preparation Services

Financial

Management Services

Adult Residential Services

Assistive Technology Devices

Attendant

Care Services

Caregiver

Training

Chore Ser

vices

Community Transition Services

Environmental Accessibility Adaptations

Home Del

ivered Meals

Medicatiol

n Administration Assistance Services

Personal Budget Assistance

Personal Emergency Response System

Specialized Medical Equipment, Supplies and Supplements
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Waiver Services

Transportation -

Non-Medical

Appendix J: Cost Neutrality Demonstration
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J-2: Derivation of Estimates (5 of 9)

d. Estimate of Factor D.

i. Non-Concurrent Waiver. Complete the following table for each waiver year. Enter data into the Unit, # Users, Avg.
Units Per User, and Avg. Cost/Unit fields for all the Waiver Service/Component items. Select Save and Calculate to
automatically calculate and populate the Component Costs and Total Costs fields. All fieldsin this table must be

completed in order to populate the Factor D fieldsin the J-1 Composite Overview table.

Waiver Year: Year 1

Waiver Service/
Component

Unit

#Users

Avg. Units Per User

Avg. Cost/ Unit

Component
Cost

Total Cost

Adult Day Care Total:

711.72

Adult Day Care

IDay I |

18.00)

39.54

711.72

Case Management
Total:

9414090.00

Case Management

15 minute | |

2380)

150.00

26.37]

9414090.00

Habilitation Total:

24273.00

Habilitation

15 minute | |

36.00]

2174

24273.00

Homemaker Total:

940573.40

Homemaker

15 minute | |

895.00

6.11)

940573.40

Respite Total:

148481.62

Hourly

[Four Il

885.00

6.73

125077.05

Overnight, Out of
Home, Room and
Board Included

IDay I |

23.00)

145.37]

23404.57

Supportive
Maintenance Services
Total:

1297.50

Supportive
Maintenance
Services

[Four Il

25.00)

51.90)

1297.50

Consumer Preparation
Services Total:

145.70

Consumer
Preparation
Services

[Four Il

10.00)

14.57]

145.70

Financial
Management Services
Total:

30707.52

Financial

30707.52

GRAND TOTAL:

Total Estimated Unduplicated Participants:

Factor D (Divide total by number of participants):

Average Length of Stay on the Waiver:

66950424.51
2500
26780.17

267
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Waiver Service/
Component

Unit

#Users

Avg. Units Per User

Avg. Cost/ Unit

Component
Cost

Total Cost

Management
Services

|Month

&

8.00

44.12)

Adult Residential
Services Total:

46943046.90

Certified
Independent Living
Facilities

IDay

275.00

41.99)

1073638.50

Licensed Assisted
Living Facilities,
Memory Care Unit

IDay

184.00

94.74

5979862.00

Licensed
Community
Residential Care

Ipay

218.00]

138.04)

902781.60

Assisted Living
Facilities, Level 1,
Level Il and Type N

Ipay

254.00

82.70|

38986764.80

Assistive Technology
Devices Total:

622.38

Assistive
Technology
Devices

|Per item

2.00]

103.73|

622.38

Attendant Care
Services Total:

5211179.46

Attendant Care
Services

15 minute

989

802.00

6.57|

5211179.46

Caregiver Training
Total:

51.20

Caregiver Training

15 Minute

10.0

5.12

51.20

Chore Services Total:

250695.76

Chore Services

|15 minute

49.00|

639.53

250695.76

Community Transition
Services Total:

707212.05

Community
Transition Services

|Per Service

571

5.00

247.71]

707212.05

Environmental
Accessibility
Adaptations Total:

42483.64

Vehicle
modification

|Per Service

1.00)

8256.12]

8256.12

Home
Modifications

|Per service

1.00)

4278.44|

34227.52

Home Delivered Meals
Total:

248186.40

Home Delivered
Meals

JPer Meal

109

316.00

7.48)

248186.40

Medication
Administration
Assistance Services
Total:

30304.48

Medication Set-up

21569.60

GRAND TOTAL:

Total Estimated Unduplicated Participants:

Factor D (Divide total by number of participants):

Average Length of Stay on the Waiver:

66950424.51
2500
26780.17

267
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Waiver Service/

Component

Component Unit #Users Avg. Units Per User Avg. Cost/ Unit Cost Total Cost
15 Minute 16| I 65.0(1 I 20.7 4|
Medication
Reminder System | [Month 22 | s.00| ag6q[ eraee
Personal Budget
Assistance Total: 341496.00
Personal Budget
Assistance 15 Minute 459| | 150_0(1 | 4 96| 341496.00
Personal Emergency
Response System 63187.36
Total:
Purchase, Rental,
Repair [Per item 1q I 1_0(1 I 234, 97| 2349.70
Response Center
Service Fee [iontn 16d|| 9.00| 3014 oo
Installation,
Testing & Removal |[Per Service 27| 1ol agad[ es72
Specialized Medical
Equipment, Supplies
and Supplements 979322.40
Total:
Specialized
Medical
Eaipmen, e tem 1524(| 153.00](| 4.20| o782240
Supplies and
Supplements
Transportation - Non-
Medical Total: 1572356.02
Public Transit Pass | Ryory 107| | 7 oq | 87 28| 65372.72
Per One-Way Trip |Per Trip 88q | 1090(1 | 1562| 1506783.30
Per Mile [prvie 1| 500.00](| 04q| 2000
GRAND TOTAL: 66950424.51
Total Estimated Unduplicated Participants: 2500
Factor D (Divide total by number of participants): 26780.17
Average Length of Stay on the Waiver: 267

Appendix J: Cost Neutrality Demonstration

J-2: Derivation of Estimates (6 of 9)

d. Estimate of Factor D.

i. Non-Concurrent Waiver. Complete the following table for each waiver year. Enter data into the Unit, # Users, Avg.
Units Per User, and Avg. Cost/Unit fields for all the Waiver Service/Component items. Select Save and Calculate to
automatically calculate and populate the Component Costs and Total Costs fields. All fields in this table must be

completed in order to populate the Factor D fieldsin the J-1 Composite Overview table.

Waiver Year: Year 2
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Waiver Service/
Component

Unit

#Users

Avg. Units Per User

Avg. Cost/ Unit

Component
Cost

Total Cost

Adult Day Care Total:

711.72

Adult Day Care

IDay

18.00)

39.54

711.72

Case Management
Total:

9414090.00

Case Management

15 minute

2380)

150.00

26.37]

9414090.00

Habilitation Total:

24273.00

Habilitation

15 minute

36.00]

2174

24273.00

Homemaker Total:

940573.40

Homemaker

15 minute

895.00

6.11)

940573.40

Respite Total:

148481.62

Hourly

JHour

885.00

6.73

125077.05

Overnight, Out of
Home, Room and
Board Included

IDay

23.00)

145.37]

23404.57

Supportive
Maintenance Services
Total:

1297.50

Supportive
Maintenance
Services

JHour

25.00)

51.9o|

1297.50

Consumer Preparation
Services Total:

145.70

Consumer
Preparation
Services

JHour

10.00)

14.57]

145.70

Financial
Management Services
Total:

30707.52

Financial
Management
Services

IMonth

8.00

44.12)

30707.52

Adult Residential
Services Total:

46943046.90

Certified
Independent Living
Facilities

IDay

275.00

41.99)

1073638.50

Licensed Assisted
Living Facilities,
Memory Care Unit

Ipay

184.00]

94.75|

5979862.00

Licensed
Community
Residential Care

Ipay

218.00

138.04

902781.60

Assisted Living
Facilities, Level 1,
Level 11 and Type N

IDay

254.00

82.70)

38986764.80

Assistive Technology

622.38

GRAND TOTAL:

Total Estimated Unduplicated Participants:

Factor D (Divide total by number of participants):

Average Length of Stay on the Waiver:

66950424.51

2500
26780.17

267
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Waiver Service/
Component

Unit

#Users

Avg. Units Per User

Avg. Cost/ Unit

Component
Cost

Total Cost

Devices Total:

Assistive
Technology
Devices

[Per item

2.00]

103.73|

622.38

Attendant Care
Services Total:

5211179.46

Attendant Care
Services

15 minute

989]

802.00

6.57|

5211179.46

Caregiver Training
Total:

51.20

Caregiver Training

15 Minute

10.0

5.12

51.20

Chore Services Total:

250695.76

Chore Services

15 minute

49.00|

639.53

250695.76

Community Transition
Services Total:

707212.05

Community
Transition Services

|Per Service

571

5.00

247.71]

707212.05

Environmental
Accessibility
Adaptations Total:

42483.64

Vehicle
modification

|Per Service

1.00)

8256.12]

8256.12

Home
Modifications

|Per service

1.00)

4278.44|

34227.52

Home Delivered Meals
Total:

248186.40

Home Delivered
Meals

JPer Meal

316.00

7.48)

248186.40

Medication
Administration
Assistance Services
Total:

30304.48

Medication Set-up

15 Minute

65.00)

20.74|

21569.60

Medication
Reminder System

IMonth

8.00

49.63

8734.88

Personal Budget
Assistance Total:

341496.00

Personal Budget
Assistance

15 Minute

150.00

4.99

341496.00

Personal Emergency
Response System
Total:

63187.36

Purchase, Rental,
Repair

|Per item

1.00)

234.97]

2349.70

Response Center
Service Fee

|M0nth

9.00

39.14|

59531.94

GRAND TOTAL:

Total Estimated Unduplicated Participants:

Factor D (Divide total by number of participants):

Average Length of Stay on the Waiver:

66950424.51
2500
26780.17

267
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Waiver Service/ Unit #Users Avg. Units Per User Avg. Cost/ Unit Component Total Cost
Component Cost
Installation,
Testing & Removal |[Per Service 27| | 1_0(1 | 48.36| 1305.72
Specialized Medical
Equipment, Supplies
and Supplements 979322.40
Total:
Specialized
Medical
EQUlpment, |Per Item 1524' | 1530(1 | 42(1 979322.40
Supplies and
Supplements
Transportation - Non-
Medical Total: 15723%6.02
Public Transit Pass IMonth 107' I 7 oq I 87 Zq 65372.72
Per One-Way Trip IPer Trip 88q I 1090(1 I 1564 1506783.30
Per Mile [per wite 1| 500.00](| 04q| 2000
GRAND TOTAL: 66950424.51
Total Estimated Unduplicated Participants: 2500
Factor D (Divide total by number of participants): 26780.17
Average Length of Stay on the Waiver: 267

Appendix J: Cost Neutrality Demonstration

J-2: Derivation of Estimates (7 of 9)

d. Estimate of Factor D.

i. Non-Concurrent Waiver. Complete the following table for each waiver year. Enter data into the Unit, # Users, Avg.
Units Per User, and Avg. Cost/Unit fields for all the Waiver Service/Component items. Select Save and Calculate to
automatically calculate and populate the Component Costs and Total Costs fields. All fieldsin this table must be

completed in order to populate the Factor D fieldsin the J-1 Composite Overview table.

Waiver Year: Year 3

Waiver Servicef Unit #Users Avg. Units Per User Avg. Cost/ Unit Component Total Cost
Component Cost
Adult Day Care Total: 711.72
Adult Day Care |Day 1| I 18 oq I 39 54| 711.72
Case Management
Total: 9414090.00
Case Management | FT=in e 238q(| 150.00|| 26.37)| 9414090.00
Habilitation Total: 24273.00
Habilitation Il5 Minute 31| | 360(1 | 21714 24273.00
GRAND TOTAL: 66950424.51
Total Estimated Unduplicated Participants: 2500
Factor D (Divide total by number of participants): 26780.17
Average Length of Stay on the Waiver: 267
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Waiver Service/
Component

Unit

#Users

Avg. Units Per User

Avg. Cost/ Unit

Component
Cost

Total Cost

Homemaker Total:

940573.40

Homemaker

15 Minute

172

895.00

6.11)

940573.40

Respite Total:

148481.62

Hourly

JHour

885.00

6.73

125077.05

Overnight, Out of
Home, Room and
Board Included

IDay

23.00)

145.37]

23404.57

Supportive
Maintenance Services
Total:

1297.50

Supportive
Maintenance
Services

JHour

25.00)

51.9o|

1297.50

Consumer Preparation
Services Total:

145.70

Consumer
Preparation
Services

JHour

10.00)

14.57]

145.70

Financial
Management Services
Total:

30707.52

Financial
Management
Services

IMonth

8.00

44.12)

30707.52

Adult Residential
Services Total:

46943046.90

Certified
Independent Living
Facilities

IDay

275.00

41.99)

1073638.50

Licensed Assisted
Living Facilities,
Memory Care Unit

Ipay

184.00

94.74

5979862.00

Licensed
Community
Residential Care

|Day

218.00

138.04

902781.60

Assisted Living
Facilities, Level 1,
Level Il and Type N

IDay

254.00

82.70

38986764.80

Assistive Technology
Devices Total:

622.38

Assistive
Technology
Devices

IPer Item

2.00]

103.74

622.38

Attendant Care
Services Total:

5211179.46

Attendant Care
Services

15 minute

989

802.00

6.57]

5211179.46

Caregiver Training
Total:

51.20

Caregiver Training

15 Minute

10.00)

5.12)

51.20

GRAND TOTAL:

Total Estimated Unduplicated Participants:

Factor D (Divide total by number of participants):

Average Length of Stay on the Waiver:

66950424.51
2500
26780.17

267
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Waiver Service/
Component

Unit

#Users

Avg. Units Per User

Avg. Cost/ Unit

Component
Cost

Total Cost

Chore Services Total:

250695.76

Chore Services

15 Minute

49.00]

639.53

250695.76

Community Transition
Services Total:

707212.05

Community
Transition Services

IPer Service

571

5.00

247.71]

707212.05

Environmental
Accessibility
Adaptations Total:

42483.64

Vehicle
modification

IPer Service

1.00)

8256.12]

8256.12

Home
Modifications

IPer Service

1.00)

4278.44)

34227.52

Home Delivered Meals
Total:

248186.40

Home Delivered
Meals

|Per Meal

316.00

7.48)

248186.40

Medication
Administration
Assistance Services
Total:

30304.48

Medication Set-up

15 minute

65.00)

20.74

21569.60

Medication
Reminder System

|Month

8.00

49.63

8734.88

Personal Budget
Assistance Total:

341496.00

Personal Budget
Assistance

15 minute

150.00

4.99

341496.00

Personal Emergency

Response System
Total:

63187.36

Purchase, Rental,
Repair

IPer Item

1.00)

234.97]

2349.70

Response Center
Service Fee

IMonth

9.00

39.14

59531.94

Installation,
Testing & Removal

|Per Service

1.00)

48.36)

1305.72

Specialized Medical
Equipment, Supplies
and Supplements
Total:

979322.40

Specialized
Medical
Equipment,
Supplies and
Supplements

[Per item

1524

153.00

4.2

979322.40

Transportation - Non-
Medical Total:

1572356.02

Public Transit Pass

65372.72

GRAND TOTAL:

Total Estimated Unduplicated Participants:

Factor D (Divide total by number of participants):

Average Length of Stay on the Waiver:

66950424.51
2500
26780.17

267
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Waiver Service/ Unit #Users Avg. Units Per User Avg. Cost/ Unit Component Total Cost
Component Cost
[vonth 107 7.00|f| 87.24

Per One-Way Trip IPer Trip 885{ I 1090(1 I 1564 1506783.30
Per Mile [prvie alf 500.00](| 04q| 2000

GRAND TOTAL: 66950424.51

Total Estimated Unduplicated Participants: 2500

Factor D (Divide total by number of participants): 26780.17

Average Length of Stay on the Waiver: 267

Appendix J: Cost Neutrality Demonstration

J-2: Derivation of Estimates (8 of 9)

d. Estimate of Factor D.

i. Non-Concurrent Waiver. Complete the following table for each waiver year. Enter data into the Unit, # Users, Avg.
Units Per User, and Avg. Cost/Unit fields for all the Waiver Service/Component items. Select Save and Calculate to
automatically calculate and populate the Component Costs and Total Costs fields. All fieldsin this table must be

completed in order to populate the Factor D fieldsin the J-1 Composite Overview table.

Waiver Year: Year 4

Waiver Service/ Unit #Users Avg. Units Per User Avg. Cost/ Unit Component Total Cost
Component Cost
Adult Day Care Total: 711.72
Adult Day Care |Day 1| I 18 Oq I 39 54' 711.72
Case Management
Total: 9414090.00
Case Management. |5 iruie 2380]| 150.00/]| 26.37]| 941400000
Habilitation Total: 24273.00
Habilitation Il5 Minute 31| I 360(1 I 2175| 24273.00
Homemaker Total: 940573.40
Homermetker [i5 vinue 17| 895.00|| 6.1 94057340
Respite Total: 148481.62
Hourly [For 21| 885.00(| 6.73| 12507705
Overnight, Out of
Home, Room and ID ay 7| | 23.0(1 | 1 45.37| 23404.57
Board Included
Supportive
Maintenance Services 1297.50
Total:
GRAND TOTAL: 66950424.51
Total Estimated Unduplicated Participants: 2500
Factor D (Divide total by number of participants): 26780.17
Average Length of Stay on the Waiver: 267
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Waiver Service/
Component

Unit

#Users

Avg. Units Per User

Avg. Cost/ Unit

Component
Cost

Total Cost

Supportive
Maintenance
Services

IHOUI‘

25.00

51.9o|

1297.50

Consumer Preparation
Services Total:

145.70

Consumer
Preparation
Services

IHOUI‘

10.0

14.57

145.70

Financial
Management Services
Total:

30707.52

Financial
Management
Services

IMonth

8.00

44.12)

30707.52

Adult Residential
Services Total:

46943046.90

Certified
Independent Living
Facilities

IDay

275.00

41.99)

1073638.50

Licensed Assisted
Living Facilities,
Memory Care Unit

IDay

184.00

94.74

5979862.00

Licensed
Community
Residential Care

Ipay

218.00]

138.04)

902781.60

Assisted Living
Facilities, Level 1,
Level Il and Type N

Ipay

254.00

82.70|

38986764.80

Assistive Technology
Devices Total:

622.38

Assistive
Technology
Devices

[Per item

2.00]

103.73|

622.38

Attendant Care
Services Total:

5211179.46

Attendant Care
Services

15 minute

989

802.00

6.57|

5211179.46

Caregiver Training
Total:

51.20

Caregiver Training

15 Minute

10.0

5.12

51.20

Chore Services Total:

250695.76

Chore Services

15 minute

49.00|

639.53

250695.76

Community Transition
Services Total:

707212.05

Community
Transition Services

|Per Service

571

5.00

247.71]

707212.05

Environmental
Accessibility
Adaptations Total:

42483.64

Vehicle
modification

|Per Service

1.00)

8256.12]

8256.12

Home

34227.52

GRAND TOTAL:

Total Estimated Unduplicated Participants:

Factor D (Divide total by number of participants):

Average Length of Stay on the Waiver:

66950424.51
2500
26780.17

267
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Walver Service/ Unit #Users Avg. Units Per User Avg. Cost/ Unit Component Total Cost
Component Cost
Modifications Iper Service 8I I 1.0(1 I 4278.44|
Hom(.e Delivered Meals S4B186.40
Total:
Home Delivered
Meals [Per Mea 104 | 316.00(| 7.4g| 2eised0
Medication
Administration
Assistance Services 30304.48
Total:
Medication Set-up Il5 Minute 1q | 650(1 | 2074' 21569.60
Medication
Reminder System | [Month 22 | s.00| a96q[ eraee
Personal Budget
Assistance Total: 341496.00
Personal Budget
Assistance 15 Minute 459| | 150_0(1 | 4 96| 341496.00
Personal Emergency
Response System 63187.36
Total:
Purchase, Rental,
Repair [Per item 1q I 1_0(1 I 234, 97| 2349.70
Response Center
Service Fee [iontn 16d|| 9.00| 3014 oo
Installation,
Testing & Removal |[Per Service 27| 1ol agad[ es72
Specialized Medical
Equipment, Supplies
and Supplements 979322.40
Total:
Specialized
Medical
Eoipmen, e tem 1524(| 153.00](| 4.20| o782240
Supplies and
Supplements
Transportation - Non-
Medical Total: 1572356.02
Public Transit Pass | oty 107| | 7_0(1 | 87.28| 65372.72
Per One-Way Trip |Per Trip 88q | 1090(1 | 1562| 1506783.30
Per Mile [prvie 1| 500.00](| 04q| 2000
GRAND TOTAL: 66950424.51
Total Estimated Unduplicated Participants: 2500
Factor D (Divide total by number of participants): 26780.17
Average Length of Stay on the Waiver: 267

Appendix J: Cost Neutrality Demonstration

J-2: Derivation of Estimates (9 of 9)

d. Estimate of Factor D.

i. Non-Concurrent Waiver. Complete the following table for each waiver year. Enter data into the Unit, # Users, Avg.
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Units Per User, and Avg. Cost/Unit fields for all the Waiver Service/Component items. Select Save and Calculate to
automatically calculate and populate the Component Costs and Total Costs fields. All fieldsin this table must be

completed in order to populate the Factor D fields in the J-1 Composite Overview table.

Waiver Year: Year 5

Waiver Service/
Component

Unit

#Users

Avg. Units Per User

Avg. Cost/ Unit

Component
Cost

Total Cost

Adult Day Care Total:

711.72

Adult Day Care

IDay

18.00)

39.54

71172

Case Management
Total:

9414090.00

Case Management

15 Minute

2380)

150.00

26.37]

9414090.00

Habilitation Total:

24273.00

Habilitation

15 Minute

36.00)

21.75|

24273.00

Homemaker Total:

940573.40

Homemaker

15 minute

895.00

6.11)

940573.40

Respite Total:

148481.62

Hourly

IHour

885.00

6.73

125077.05

Overnight, Out of
Home, Room and
Board Included

JHour

23.00)

145.37]

23404.57

Supportive
Maintenance Services
Total:

1297.50

Supportive
Maintenance
Services

IHour

25.00)

51.90)

1297.50

Consumer Preparation
Services Total:

145.70

Consumer
Preparation
Services

IHour

10.00)

14.57]

145.70

Financial
Management Services
Total:

30707.52

Financial
Management
Services

|M0nth

8.00

44.12)

30707.52

Adult Residential
Services Total:

46943046.90

Certified
Independent Living
Facilities

|Day

275.00

41.98)

1073638.50

Licensed Assisted
Living Facilities,
Memory Care Unit

IDay

184.00

94.74)

5979862.00

Licensed

902781.60

GRAND TOTAL:

Total Estimated Unduplicated Participants:

Factor D (Divide total by number of participants):

Average Length of Stay on the Waiver:

66950424.51

26780.17

2500

267
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Waiver Service/
Component

Unit

#Users

Avg. Units Per User

Avg. Cost/ Unit

Component
Cost

Total Cost

Community
Residential Care

Ipay

3

218.00

138.04

Assisted Living
Facilities, Level 1,
Level Il and Type N

IDay

1856

254.00

82.70)

38986764.80

Assistive Technology
Devices Total:

622.38

Assistive
Technology
Devices

IPer Item

2.00]

103.74

622.38

Attendant Care
Services Total:

5211179.46

Attendant Care
Services

15 Minute

989

802.00]

6.57]

5211179.46

Caregiver Training
Total:

51.20

Caregiver Training

15 minute

10.00)

5.12]

51.20

Chore Services Total:

250695.76

Chore Services

15 Minute

49.00]

639.53

250695.76

Community Transition
Services Total:

707212.05

Community
Transition Services

IPer Service

571

5.00

247.71]

707212.05

Environmental
Accessibility
Adaptations Total:

42483.64

Vehicle
modification

IPer Service

1.00)

8256.12]

8256.12

Home
Modifications

IPer Service

1.00)

4278.44)

34227.52

Home Delivered Meals
Total:

248186.40

Home Delivered
Meals

|Per Meal

316.00

7.48)

248186.40

Medication
Administration
Assistance Services
Total:

30304.48

Medication Set-up

15 minute

65.00)

20.74

21569.60

Medication
Reminder System

|Month

8.00

49.63

8734.88

Personal Budget
Assistance Total:

341496.00

Personal Budget
Assistance

15 minute

150.00

4.99

341496.00

Personal Emergency

Response System
Total:

63187.36

GRAND TOTAL:

Total Estimated Unduplicated Participants:

Factor D (Divide total by number of participants):

Average Length of Stay on the Waiver:

66950424.51

2500
26780.17

267
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Waiver Service/ Unit #Users Avg. Units Per User Avg. Cost/ Unit Component Total Cost
Component Cost
Purchase, Rental,
Repair [Per item 1q | 1_0(1 I 234, 97| 2349.70
Response Center
Service Fee [iontn 16d|| 9.00| 3014 oo
Installation,
Testing & Removal |[Per Service 27| 1ol agad[ wes72
Specialized Medical
Equipment, Supplies 97932240
and Supplements ’
Total:
Specialized
Medical
Eaipmen, e tem 1524)| 153.00](| 4.20| 9782240
Supplies and
Supplements
Transportation - Non-
Medical Total: 15723%6.02
Public Transit Pass IM onth 107' I 7 Oq | 87 28| 65372.72
Per One-Way Trip |Per Trip 88q I 1090(1 | 1562| 1506783.30
Per Mile [prvie 1| 500.00](| 04q| 2000
GRAND TOTAL: 66950424.51
Total Estimated Unduplicated Participants: 2500
Factor D (Divide total by number of participants): 26780.17
Average Length of Stay on the Waiver: 267
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